Household Flooding: Recovery Questionnaire 
	Date
	


	Address of premises


	


	Question
	Answer 



	What is your name?


	

	How many people live here?


	

	What are their ages?


	

	If the incident is flooding, please gather information including:

· What time to the flood happen?

· How far did the water get? 
· Which was the first property to flood in the street?

If residents carried out steps to protect their properties - e.g. flood level protection - please make a note and record whether their actions were successful.  

	

	If the incident is not flooding:  What are the details of the damage to your house?


	


	Question 
	Answer
	Comments
	Information



	Is your water supply working?


	Yes / No
	
	If the resident answers no to these questions they should contact their water company:-
Anglian Water – 03457 145 145

	Is your water supply drinkable?


	Yes/No
	
	

	Can you flush your toilet?


	Yes / No
	
	

	Is there electricity?


	Yes / No
	
	If no, resident should contact their electricity provider. In an emergency they can contact Northern Power Grid
0800 375675

	Is there gas? (if applicable)


	Yes / No
	
	If no, resident should contact their gas provider. In an emergency they can contact National Grid
0800 111 999

	Is the telephone working?


	Yes / No
	
	If no, resident should contact their telephone provider

	Is everyone still able to live in the property?
	Yes / No
	If no – Have you somewhere else to go?  / is there another address we can contact you at?

If Yes – do you have any concerns over how habitable the house it?


	Resident should contact their insurance company in the first   instance who should arrange for an alternative property. 
If resident is not insured and has nowhere to go refer them to the Homelessness Team.

	Is anyone in the property in receipt of any social care?
	Yes/No
	
	

	Is anyone particularly vulnerable?


	
	
	Referral may need to be made to Children’s Services/Adult Services

	Is anyone having problems accessing medication or NHS services?  


	Yes / No
	What is the issue?

Which Doctors Surgery are they registered with?
	If it is an emergency call 999 or 111 for NHS Direct

	Do you have buildings insurance to cover the damage?

	Yes / No
	
	If resident is not insured and has nowhere to go refer them to the Homelessness Team.

	Do you have contents insurance to cover the damage? 
	Yes/No
	If no – if donations are made, would you be interested in finding out more details?

Yes/No
	

	Do you own the house or is it rented?


	
	If rented – contact details of landlord or letting agents 
	

	 Do you require any further assistance to help you reoccupy / stay in your home?
	
	
	Refer to relevant department if necessary.


	Best contact number(s) to make contact if needed
	

	Email address (if emails can be monitored)


	


Please return to: ENV-drainage@nelincs.gov.uk or return to Origin 2, Origin Way, Europarc, Grimsby, DN37 9TZ
1

