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Complaints!

Tell us what you think
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All people have the right
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to have their problems
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looked at, this is called
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a complaint
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want to make it
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for you to complain.
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You can explain your problem
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to your usual worker, or ask
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anyone else to help you.
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complain.
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| have a complaint.
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Please can you help me.
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Please retum this form
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in the envelope provided.
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You will get an answer fo your
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complaint within 10  days of
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us getting  vyour letter
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thank you




For further information about this leaflet
please contact:

Resources Directorate
Informatics and Research
Civic Offices

Knoll Street

Cleethorpes

North East Lincolnshire
DN35 8LN

Tel: 01472 326426 or 326421
Mobile: 07730014286
E-mail: res.customerservices@nelincs.gov.uk

For further information about this leaflet please contact the
Informatics and Research Team using the contact details above.
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