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Introduction
An electronic Education, Health and Care (EHC) Hub has been purchased, which is an online case management system.  The software will be used to manage two key processes involving Education, Health and Care Plans (EHCP): 
1) The initial request for and Education Health and Care Plan and subsequent 20-week assessment process (from 7th October)
2) The annual review process (TBC-further information available Autumn 2020)

The purpose of the hub is to draw together a number of processes, that previously been done in paper or e-mail format, so that they are all kept together and makes it simpler to track progress for an individual child or young person.

Website and log-in Screen
To access the hub, please visit https://ehchub.nelincs.gov.uk/
Once you receive your log-in details for the EHC Hub, this is the first screen that you will see.

[image: Image of Cleethorpes Pier on home page of Education, Health and Care Hub Log-in screen]
Using the Hub
An e-mail is needed to use the Hub.  However, it is recognised that using the Hub may not be for every family, either because they do not have internet access, or that they do not want to have access to the Hub.  It will not be mandatory for parents/foster parents/carers to use the Hub, as the information can be printed out and sent in hard copy format.  Alternatively, access to the Hub can be granted to an advocate, or the parent can sit with the setting SENCo or Co-Ordinator and look at the information on the screen.  For professionals, it will be mandatory to run cases through the Hub.

Access Privileges
There will be different privileges for different users, rather than generic access e.g. read-only, or access to a part of a form that needs to be completed.  You will only have access to the areas of the Hub that are appropriate for you.  Please only use your own log-in and password and do not share these with anyone else.

Information in Other Languages
The information on the Hub will be in English, but Google Translate could be used, as long as the content is in plain English, which might be enough to help the family navigate the Hub.  The Hub also could integrate with web accessibilities, such as Browsealoud.

Resetting Password
In order to reset your password, there is a link at the bottom of the log-in screen and you must enter your e-mail address and press submit.  The password reset instructions will be sent to your registered e-mail address.

Technical Help
If technical help is required, please email openobjects.servicedesk@idoxgroup.com and someone will be in touch shortly afterwards.  Calls are usually responded to on the same day.  If the issue is urgent you can call 03330 111 668.










Requesting a needs assessment
Anyone (parent/carer, SENCo, health professional, social worker etc) can make a request for a child or young person to be considered for a needs assessment. Whilst the preference would be to make it through the EHCP Hub, there are a number of ways that you can still place a request.  
1. Through the EHCP Hub
2. Contacting the Special Educational Needs Annual Review Team (SENART) on 01472 323166
3. Via e-mail sen@nelincs.gov.uk

Parents and carers do not need a username or password to make a request for a needs assessment through the EHCP Hub.
Step 1
[image: ]On the homepage of the website click here. 

This will take you to a short form to complete as shown on the next few pages. 




Step 2
[image: Outline of what an Education, Health and Care Plan is]Click here to continue





[image: Outline of how to request an Education Health Care Needs Assessment]EHC Needs Assessment
The LA (Local Authority) must reply to all requests within 6 weeks.
They will always reply to you as a parent (or young person), even where the request was made by the school or college.







Step 3
EHC Needs Assessment Form
The assessment form will be completed by the Local Authority, although you, or the young person, will be asked to provide information.  The form consists of 8 sections and the screenshots on the next few pages, will give you an idea of the information that will be collected.

[image: First section of EHC Assessment Request]Anything with a red star, you MUST complete.
If you have any professionals or SENDIASS working with you, please put their details in here. 
Click here once you have completed your name and given your consent.



Step 4
[image: Opening page of request for EHC Needs Assessment]

[image: Section to provide information to the local authority]The next few pages, show you the five sections where you can provide information to the local authority about your request.  
  



[image: Section on child or young person's details]
[image: Continuation of section for child or young person's details]
[image: Section to add address for child or young person]
[image: Section to add child or young person's main contacts]
[image: Section to add addresses]
[image: Section for details on child or young person's current education setting]
[image: Section for adding child or young person's year group and dates]

[image: Section for adding details on attandance]
[image: Section for adding important information about the child or young person]
[image: Continuation of section for important information about the child or young person]




Step 4
Submit your request. Click here once you have completed all of the information.

[image: Box explaining where to click once all information has been completed]


[bookmark: _Hlk53667463]Next Steps
Once the EHC Needs Assessment has been completed, the Local Authority has six weeks to gather further information from any relevant professionals including school staff, to decide whether or not it is appropriate to continue with a full needs assessment which would result in an Education, Health and Care Plan being issued.  Please see the timeline below summarising the process as outlined in the SEND Code of Practice (2014):
[bookmark: _Hlk54186557]
· Weeks 1-6: Decision to assess - Initial information gathered from education, health and social care professionals
· Weeks 7 – 16: Assessment and evidence gathering - More detailed information gathered, from professionals already involved or further input and assessment completed where required
· Weeks 17-20: Draft plan

If the application does not result in an assessment, parents and carers will have to wait 6 months before re-applying in line with the SEND (Special Educational Needs and Disabilities) Code of Practice (2014).

Further Information
Further information can be found on North East Lincolnshire Council’s website under Special Educational Needs and Disabilities (SEND) and Local Offer: https://www.nelincs.gov.uk/children-and-families/send-and-local-offer/
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What is an Education, Health & Care Plan
(EHCP)?
An Education, Health & Care Plan or EHCP is a document which sets out the education, health

and social care needs of a child or young person aged up to 25, and the support that is
necessary to help them achieve their outcomes.

Who needs an EHCP?

EHC plans are for children and young people (age 0-25) who have a special educational need or
disability that cannot be met by the support that is already available at their school or college

Most children and young people with special educational needs will have help given to them
without the need for an EHC Plan. This is called SEN support.

The purpose of SEN support is to help children achieve the outcomes or learning objectives that
have been set for them.

How do I get an EHCP?

An EHC plan can only be issued after a child or young person has gone through the process of
EHC needs assessment. At the end of that process, the local authority has to make a decision to
issue toissue an EHC Plan or not.

Request an EHC needs assessment
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Requesting an EHC needs assessment

Should | speak to the school or college first?

Yes, definitely. Speak to your child's class/ subject teacher and the head teacher or to the
principal of the College the young person is attending about your worries before writing to the
LA

What if the school or college offers to write on my
behalf?

Anyone acting on behalf of a school o post 16 institutions is able to write and request an EHC
needs assessment. They are often best placed to make the request as they will need to provide
the Local Authority with specific information to support it.

When should | request an EHC needs assessment?

Whenever a child or young person has a leaming difficulty or a disability which is holding them

back at school o college and the parents of the child or the young person (or the young person
themselves) believe that the school or college is not able to provide the help and support which
is needed.

For children under 16 the parent makes the request. This includes children from 0 to 5 where
parents should make a request f they believe that the child will need extra help when school
starts.
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1 EHC Assessment Request

Details of the person(s) requesting an EHC Needs Assessment

 Please select one of the following:

Information sharing & data protection Statement
Wewilluse the nformation i tis form to consider whether fo conduct a needs assessment under the requirements of the Children & Familes Act 2014.

We may also share relevant information on a confidential basis with the Department for Education and Local Govemment, other Govemment agencies and other pubiic bodies involved with the implementation of the new legislation as required to mest our
statutory obligations.

‘The information that you and other professionals provide will normally be shared with your consent. Examples of situations when we may share information without your consent are:

1f we need to find out urgently if a childis atrisk of ham o we need to help a child who s at sk of harm.
1f we need to help an adult whos at isk of harm.
1f we need to help prevent or detect a serious crime.

Consent

1 understand the information gathered will be stored and used for the purpose of deciding whether to conduct an assessment and/or provide an Education, Health and Care Plan andor in recommending other services to me.

fthere is any individual or organisation who you would not wish information to be shared with, lease give details below and a reason why

= Consent

By ticking this box | agree to the gathering and sharing of information between my educational setting, health services, social care or other professionals as necessary to support the EHC assessment and planning process.
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@ About EHC

Request for an EHC Needs Assessment

Please note: You will need to complete this request for an EHC needs assessment in one go as you cannot save it and come back to it later. Please make sure
you have all of the information you need before starting the request. With all of the information this form should take about 5 to 10 minutes to complete.
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@ About EHC

1 Details of person requesting an EHCP Assessment

* Has the request come from the young person? (over 16 years) :

Yes No

Is this the first request made for the child or young person?:

Yes No Not known

2  Child or young person's details

# First name : = Last name -
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