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1. DEFINITIONS 

1.1 Terms used in this Schedule 27 shall have the meanings given to them 

in clause 1 of this Agreement (Definitions and Interpretation) and if not 

defined in clause 1 of this Agreement shall have the meanings given to 

them in this paragraph 1.1. In this Schedule 27, unless otherwise 

stated, references to “paragraphs” or “Parts” shall be paragraphs and 

Parts of this Schedule 27. The following terms shall have the following 

meanings in this Schedule 27: 

“Annual 

Monitoring Report” 

and/or “AMR” 

means annual report produced by the Planning 

Service indicating progress on a range of 

Planning objectives related to the LDF in 

accordance with statutory guidelines and 

timetable; 

“Appropriate 

Assessments” 

means an assessment the Council must make 

regarding a planning application where there are 

major ecological and environmental 

implications; 

“Innovation & 

Learning Hub” 

means a facility which incorporates managed 

workspaces for small businesses, training 

rooms, business incubation services and Third 

Party education provision; 

“CATCH” means the Centre for Assessment of Technical 

Competence Humber; 

“CATCH Extension” means the physical extension to CATCH; 

“CERT” means the Carbon Emissions Reductions Target; 

“Cleethorpes 

Charter” 

means the community statement of intent to 

guide the development of the resort of 

Cleethorpes; 

“Cleethorpes IDP” means the Cleethorpes Integrated Development 

Plan dated 2001 for the regeneration of 

Cleethorpes; 

“CLG” means the department for Communities and 

Local Government;  

“CMT” Council’s Corporate Management Team; 
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“Communications 

Team” 

means the department within the Council 

responsible for the Council’s internal and 

external communications including press 

releases and news letters; 

“Contract 

Procedure Rules” 

means those rules which are set out in 

Schedule 3; 

“Core Strategy 

Document” 

means the principle document in the group of 

documents that make up the LDF setting out the 

overall guidelines for development in the Area; 

“Corporate 

Customer Services 

Standard” 

means those standards which are set out within 

the Council’s Policies; 

“Council’s 

Procurement 

Strategy” 

means the procurement strategy adopted by the 

Council from time to time; 

“Customer First” means the quality standard which shows an 

excellence in customer service which must be 

obtained to receive funding through the Regional 

Development Agency; 

“Decent Homes” means the national standard applied to housing 

in the public and private sector; 

“Design Panel”  means the panel consisting of the Council and 

its partners who have knowledge of architecture 

and planning and who provide advice to 

developers/agents in relation to sensitive and 

major new development proposals to ensure 

that the quality of the built environment remains 

high; 

“DPD” means a Development Plan Document - any one 

of the suite of documents which makes up the 

LDF; 

Eco Team means the project carried out by the Partner 

designed to reduce fuel poverty and improve 

housing energy efficiency in the Area;  

“Empty Dwelling 

Management 

has the meaning given to it in paragraph 3.1.25; 
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Orders” or “EDMO” 

Empty Dwellings 

Strategy 

means the strategy developed by the Council 

containing its views, aims and plans in respect 

of empty dwellings; 

“Evolutive” means the internet web based inward 

investment client enquiry handling and 

management system; 

“Examinations” means an examination in public of each of the 

local development documents making up the 

LDF; 

“External Funding 

Team” 

means the team within the Council which is 

responsible for researching potential external 

funding opportunities, developing funding 

applications and supporting the external funding 

grant claims process;  

“GOYH” means the Government Office Yorkshire and 

Humber; 

“Handyperson 

Scheme” 

a government funded scheme to enable 
vulnerable people to obtain small items of work 
and improvements in their home;  

“HCA” means Homes and Communities Agency 

“Home Options” means the out of scope housing service  

“IMP” Investment Management Plan 2006-2009; 

“Interest Free 

Loans (IFL)” 

these are available to property owners 

throughout North East Lincolnshire Council. The 

service is offered in conjunction with Hull, East 

Riding of Yorkshire, North Lincolnshire Council 

and the Home Improvement Trust. Interest free 

loans are offered to owners of empty properties 

to encourage them to modernise their properties 

ready for sale or rent; 

“LAA” means the Local Area Agreement; 

“Landlord 

Accreditation 

Scheme” 

means the landlords accreditation scheme in 

force from time to time and “Landlords 

Accreditation” shall be read accordingly; 
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“LDF” means the Local Development Framework which 

is the collective term for documents setting out 

statutory and non-statutory planning policy; 

“LDS” means the Local Development Scheme which is 

the three year rolling management programme 

for the LDF; 

“Lincs Building 

Consultancy” 

means the partnership between the Council and 

East Lindsey District Council that delivers the 

building control services; 

“Local Investment 

Agreement” 

means a document setting out the proposed 

investment in the Area by a government 

agency(s) (such as Homes & Communities 

Agency or Yorkshire Forward). It is based on a 

three year rolling programme of specific 

regeneration interventions which will  support 

the Regeneration Framework;  

“LSP” means North East Lincolnshire Local Strategic 

Partnership; 

“LPSA” means the Local Public Service Agreement; 

“LTP” means the Local Transport Plan produced by the 

Highways and Transport Service; 

“Neighbourhood 

Services” 

means the department within the Council which 

has the responsibility for environmental services 

for the community such as waste and recycling, 

environmental health, street cleaning and 

trading standards amongst others; 

“New Horizons” 

and/or “New 

Horizons Strategy” 

means the  Regeneration Strategy for North 

East Lincolnshire dated 2006 and as amended 

from time to time; 

“Pillar(s)” means those objectives set out within the New 

Horizons Strategy; 

“PINS” means the planning inspectorate - a government 

agency responsible for holding planning appeals 

and examinations on LDF documents; 

“Planning 

Committee” 

means the Council elected Members committee 

which deals with planning issues and planning 
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applications; 

“Planning 

Services” 

means the services set out in this Schedule 27 

(Renaissance Service Information); 

“PMF” means the Performance Management 

Framework (Yorkshire Forward); 

“Private Sector 

Enforcement 

Policy” 

means the policy adopted by the Council and as 

adapted from time to time; 

“Proposal Maps” the DPD in map format to accompany the LDF; 

“Regional AMR” regional annual monitoring report; 

“RSL” registered social landlord; 

“RSS” regional spatial strategy; 

“Scanning Officer” means the member(s) of staff who is/are 

responsible for scanning documents to enable 

planning applications to be processed; 

“Scheme of 

Delegation of 

Decisions” 

means the scheme set out within the Council’s 

constitution; 

“SCI” means the statement of community 

involvement; 

“SHB” South Humber Bank Infrastructure Project 

(North Lincolnshire & North East Lincolnshire); 

“Shoreline Housing 

Partnership” 

means the partner body which is a registered 

social landlord and which is now responsible for 

providing former Council housing  within the 

Borough; 

“Shoreline 

Management 

Plans” 

means the plan produced by the Humber 

Estuary Coastal Group for the management of 

the coastline including the coastline within the 

Borough; 

“SPD” means the Supplementary DPD which is a non-

statutory element of the LDF; 

“Statement of means the document produced by the Council in 
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Internal Control” 

 

line with the Accounts and Audit Regulations 

2003 to be published with the Council’s annual 

statement of accounts; 

“Statutory 

Renewal Area” 

means the area that has been designated by the 

Council under Section 89, Part VII of the Local 

Government & Housing Act 1989 

“Sustainability 

Appraisal” 

the assessment of DPD against sustainability 

criteria; 

“UPRN” Unique Property Reference Number; 

“Urban Realm / 

Urban Realm 

Projects” 

means environmental improvement of public 

spaces; 

“Urban 

Renaissance 

Board” 

means the board which oversees the delivery of 

the Urban Renaissance Programme; 

“Urban 

Renaissance 

Enabling Project” 

means the live project funded through Yorkshire 

Forward and which consists mainly of  the co-

ordination of the delivery of the Urban 

Renaissance Programme;  

“Urban 

Renaissance 

Programme” 

means the set of projects for the Borough 

focussed on the Grimsby town centre from 

2006-2010 which are part of the Yorkshire 

Forward’s regional programme to deliver the 

national agenda for more liveable and 

economically successful communities; 

“Yorkshire 

Forward” 

means the Regional Development Agency (RDA) 

for Yorkshire and Humber including the North 

East Lincolnshire area; 

 
 

2. OVERVIEW OF THE SERVICE 

2.1 In delivering the Renaissance Service, the Partner shall deliver the 

following outcomes and performance standards: 

2.2 Service Quality and Value for Money 
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2.2.1 deliver the Site Allocations DPD one (1) month ahead of the 

Council’s current anticipated programme, with adoption in 

January 2013; 

2.2.2 improve the image and perception of Grimsby through the 

implementation of the Greater Grimsby, Lincolnshire brand; 

2.2.3 ensure the Renaissance Service or Projects arising from the 

Renaissance Service receives external recognition in the form 

of at least ten (10) commendations or awards during the Term; 

Economic Development 

2.2.4 identify and pursue opportunities for external funding to 

support the delivery of the Regeneration Framework; 

2.2.5 support the growth and development of small and medium 

enterprises in the Area by directing current or potential 

businesses in the Area to relevant business support agencies; 

2.2.6 support young people and school children to improve their skills 

by providing them with training apprenticeships or work 

placements through the delivery of the Services in the Area (or 

in close proximity to the Area); 

Physical Regeneration 

2.2.7 Through the development and delivery of the Regeneration 

Framework secure the development of non residential space 

(including commercial and retail space) in the Area in order to 

increase footfall within Grimsby Town Centre. 

Quality Housing 

2.2.8 increasing end user satisfaction with building design projects 

delivered through the Services;  

2.2.9 deliver a programme of public realm, infrastructure, housing, 

community and regeneration projects including those set out in 

Schedule 20 (Work in Progress); 

2.2.10 reducing the carbon footprint of the Services; 

2.2.11 return vacant dwellings to occupation; 

2.2.12 increase the proportion of vulnerable households in the private 

sector living in homes that meet the Decent Homes Standard; 

and 
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agreement of the Council, make its own investment decisions in order to 

meet its output targets.  

4.3 The Partner shall comply with its obligations in respect of Systems as set 

out in clause 9.11 of this Agreement (Systems). 

5. SERVICE VOLUMES   

5.1 For volumes in relation to the Renaissance Services with are within the 

scope of this Schedule 27 (Renaissance) see Schedule 14 (Pricing). 

6. PERFORMANCE 

6.1 The performance of the Partner’s delivery of the Renaissance Service 

shall be measured against selection of appropriate statutory, national or 

local performance indicators. 

6.2 The Partner shall be responsible for collecting, submitting, commenting 

on, analysing and reporting all performance data and produce all relevant 

Performance Indicators in accordance with this Agreement. 

6.3 The Partner will monitor and report on the Key Performance Indicators 

and Performance Indicators contained in Appendix 1. 

6.4 Service Standards 

6.4.1 The Partner shall ensure that:- 

6.4.1.1 in the absence of any specification or code of 

practice referred to above, all plant and materials 

used or specified, and all workmanship specified or 

executed, shall be in accordance with any 

specification or code of practice issued by the 

British Standards Institution, or equivalent national 

standards of another member state of the 

European Union, or equivalent international 

standards recognised in the United Kingdom; and 

6.4.1.2 that Economic Development shall have attained 

the ‘Customer First’ Accreditation as this is an 

essential requirement to access Yorkshire Forward 

Funding. 

7. Legislation & Policy 

7.1 In carrying out the Renaissance Service, the Partner shall comply with its 

obligations in clauses 6.2.5 (Services - General Provisions) and 76 

(Laws Policies and Related Matters).  
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APPENDIX 1 

Part 1: Renaissance Service Performance Levels and Performance Information, KPIs and PIs 
 
The following table sets out performance levels that relate to the Renaissance Service as set out in this Schedule 27, which the Partner shall 
achieve in each year of the Agreement. The definitions of measurement for each of the PIs and KPIs are set out in Part 2 of this appendix 1. 
 
 

Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

 Local PI Footfall in Grimsby town centre Baseline Targets to be set once the baseline has been established 

 Local PI Footfall in Cleethorpes town 
centre  Baseline Targets to be set once the baseline has been established 

 
Local PI 

Empty Commercial Properties 
in Grimsby town centre  <25 <22 <20 <18 <18 <15 <15 <12 <12 <12 <12 

 Local PI Empty Commercial Properties 
in Cleethorpes town centre  

<28 <25 <23 <20 <20 <18 <18 <15 <15 <15 <15 

 

Local PI 

Achieve Community 
Engagement (Ladder of 
Engagement level)  

 

Level 4  Level 4 Level 5 Level 5 Level 5 Level 5 Level 5 Level 5 Level 5 Level 5 Level 5 

 

Additional 

£s Cumulative value of Public 
& Private sector funding 
investment in regeneration 
projects  

≥ £6m 

(of 
which 

£4.5m is 
BBW 

Target) 

 

≥£18.5
m 

 

≥£39m ≥£66m ≥£88m ≥£106m ≥£120m ≥£135m ≥£152m ≥£170m ≥£170m 

 Replacem
ent for 
LAA EDEE 
5a 

Culm Value of Inward 
Investment Secured for North 
East Lincolnshire 

    

    

 

 

 
£120m  £200m  £280m  £320m £400m £400m 

 
 

Number of major investments 
(creating 40+ jobs or capital 
investment of £500k+) 

Council Plan target of 21 by 
2013 To be established as part of the Service Development Plan 

 Local PI Cumulative number of current 
or potential businesses 

40 90 150 210 270 350 430 520 620 720 750 
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Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

directed to appropriate sources 
of business advice 

 Local PI Projects on time (for projects 
starting after commencement) 

75% 80% 90% 95% 95% 95% 95% 95% 95% 95% 95% 

 
Local PI 

Projects on budget (for 
projects starting after 
commencement) 

90% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 

 
Additional 

Cumulative net number of jobs 
created by Wider Regeneration 
Projects 

75 

 

280 

 
600 1100 1700 2200 2800 3100 3500 ≥3900 ≥3900 

 
Additional 

Cumulative number of jobs 
created within Business 
Innovation and Learning Hub  

0 0 0 100  150 200 250 250 250 ≥250 ≥250 

 

 
Additional Cumulative number of jobs 

created within Balfour Beatty 

≥16 

 

≥24 

 

≥36 

 
≥55 ≥68 ≥78 ≥85 ≥88 ≥98 100 100 

 

Local PI 

% of people who are 
unemployed and/or live in 
most deprived neighbourhoods 
who enter jobs created by the 
Partnership 

15% 20% 25% 30% 33% 33% 33% 33% 33% 33% 33% 

 

Local PI 

Number of training sessions, 
apprenticeships or work 
placements for young people 
provided 

≥20 

 

≥45 

 
≥75 ≥100 ≥125 ≥150 ≥175 ≥200 ≥225 ≥250 ≥250 

 

Local PI 

Number of training sessions or 
work placements for school 
children provided 

 

≥12 

 

≥28 

 
≥50 ≥65 ≥80 ≥95 ≥110 ≥130 ≥140 ≥150 

 
≥150 

 

Local PI 

Commercial / Retail / 
Industrial space created by 
Business Innovation & 
Learning Hub 

0 0 0 ≥5,000 sq 
m 

≥5,000 
sq m 

≥5,000 
sq m 

≥5,000 
sq m 

≥5,000 
sq m 

≥5,000 
sq m 

≥5,000 sq 
m 

≥5,000 sq 
m 

 

Local PI 

Cumulative Office /Commercial 
/ Retail / Industrial / Civic 
space created by wider 
regeneration projects that 
involve the Renaissance 

0 0 
7000 
sqm 

17,000 sq 
m 

27,000 
sq m 

37,000 
sq m 

30,000 
sq m 

42,000 
sq m 

49,000 
sq m 

≥60,000 
sq m 

≥60,000 
sq m 
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Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

service 

 

NI 154 Net additional homes 

50 

(of 
which 
Partner 
target is 
40) 

90 

 

190 

 
300 350 450 510 510 510 510 40 

 

Additional 
Culm number of new or 
improved homes 

50 

(of 
which 
Partner 
target is 
40) 

130 

 

320 

 

620 

 

970 

 

1420 

 

1930 

 

2440 

 

2950 

 

3460 

 

 

 

3,500 

 NI 159 Supply of ready to develop 
housing sites (%) 

>100% >100% >100% >100% >100% >100% >100% >100% >100% >100% >100% 

 

NI 170 

Percentage of the previously 
developed land that has been 
vacant or derelict for more 
than 5 years on 1 April each 
year that is brought into use 
by the following 31 March 

10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 

 

BV 200b 

Has the local planning 
authority met the milestones 
that the current Local 
Development Scheme (LDS) 
sets out? 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

 

 
Audit Commission Score for 
Housing KLOEs 

Performi
ng 
adequat
ely 

Performi
ng 
adequat
ely 

Performi
ng good 
/ well 

Performin
g good / 
well 

Performi
ng good 
/ well 

Performi
ng good 
/ well 

Performi
ng good 
/ well 

Performi
ng good 
/ well 

Performi
ng good 
/ well 

Performin
g good / 
well 

Performin
g good / 
well 

 

NI 187 
LAA2 

% of people receiving income 
based benefits living in homes 
with a low energy efficiency 
rating.  
(a) SAP ≤35 
(b) SAP ≥65 

a:6.5 % 
b: 19% 

a: 6% 
b: 
19.5% 

a:5 % 
b: 20% 

a:4.5% 
b:21 % 

a: 4% 
b: 22% 

a: 3.5% 
b:23 % 

a:3 % 
b: 24% 

a: 2% 
b: 25% 

a:1 % 
b:25 % 

a: <1% 
b: 25% 

a: <1% 
b: 25% 

 LAA1 
SSC1a 

%of private sector homes 
occupied by vulnerable 

62% 64% 66% 66% 68% 70% 72% 74% 76% 78% 78% 
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Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

households that meet the  
Decent Homes standard  

 

LAA2 LI 
1a 

Category 1 hazards resolved 

90 

(of 
which 
Partner 
target is 
65) 

95 100 100 

100 100 100 100 100 

100 25 

 

BV 64 
No. of vacant dwellings 
returned to occupation or 
demolished 

55 

(of 
which 
Partner 
target is 
40) 

62 65 70 

 

75 

 

75 75 75 75 75 
 

20 

 

H18 

Private sector homes that have 
been vacant for more than 6 
months  (after deprivation 
deduction) 

0.3% 0.2% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 

 
Local PI 

The number of derelict small, 
commercial sites that are 
returned to use 

3 5 5 5 5 5 5 5 5 5 2 

 
Local PI 

Reduction in the unit costs of 
the capital element of Disabled 
Facilities Grants 

Baseline 
minus 
20% 

Baseline 
minus 
25% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

Baseline 
minus 
30% 

 

Local PI 

The % of people starting a 
DFG application who fail to 
complete it. 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

No 
greater 
than 
baseline 

 
 



 

61 

Other Performance Information 
The following table sets out PIs which the Partner shall report to the Council and the 
frequency of the reporting. The definition of measurement of the PIs are set out in Part 2. 
 
Ref Short description Frequency 

 Number of inward investment / business enquiries to 
Renaissance service 

Monthly 

NI 163 Proportion aged 19-64 for males and 19-59 for females 
qualified to at least Level 42 

Annual 

NI 164 Proportion aged 19-64 for males and 19-59 for females 
qualified to at least Level 3 Annual 

NI 165 Proportion aged 19-64 for males and 19-59 for females 
qualified to at least Level 4 

Annual 

NI 172 Percentage of small businesses in an area showing 
employment growth 

Annual 

 Productivity as measured by Gross Value Added Annual 

 % new homes built on previously developed land Annual 

 Supply of sites allocated for employment land / employment 
land enabled…for development?? Annual 

 Category 1 hazards resolved per 10,000 households Annual 

 Proportion of vacant properties returned to use or demolished Annual 

NI 151   Overall employment rate Annual 

NI 152 Working age people on "out of work benefits Annual 
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Part 2: Definitions of Performance Indicators 
 
Where appropriate in the following table of definitions a PI or KPI may be defined by 
reference to the definition of a national PI. In such cases the definition for use in all parts of 
this Agreement will change from time to time as the national definition changes. 

Definitions for Performance Levels 
Ref Short description Definition  

 
Increase in Footfall in 
Grimsby 

The % change in the footfall at key locations / primary 
pedestrian routes in Grimsby towncentre (adjusted as 
necessary to account for seasonal variations) 

 
Increase Footfall in 
Cleethorpes 

The % change in the footfall at key locations / primary 
pedestrian routes in Cleethorpes (adjusted as 
necessary to account for seasonal variations) 

 Empty Commercial 
Properties in Grimsby 
town centre  

The number of commercial properties that vacant long-
term (i.e greater than 6 months) within the defined 
area of Grimsby town centre 

 Empty Commercial 
Properties in 
Cleethorpes town centre 

The number of commercial properties that vacant long-
term (i.e greater than 6 months) within the defined 
area of Cleethorpe town centre 

 

Achieve Community 
Engagement (Ladder of 
engagement level)  

The level achieved on the Ladder of Community 
Engagement will be based on an annual evaluation by 
the Partner of their approach to community 
engagement against the following criteria:  

 Level 1: Informing: providing communities 
with balanced and objective information to 
assist them in understanding problems, 
alternatives, opportunities, solutions. For 
example, websites, newsletters and press 
releases. 

 Level 2: Consulting: obtaining community 
feedback on analysis, alternatives and / or 
decisions.  For example, surveys, door 
knocking, citizens' panels and focus groups. 

 Level 3: Involving: working directly with 
communities to ensure that concerns and 
aspirations are consistently understood and 
considered.  For example, partnership boards, 
reference groups and service-users participating 
in policy groups. 

 Level 4: Collaborating: working in partnership 
with communities in each aspect of the decision, 
including the development of alternatives and 
the identification of the preferred solution. 

 Level 5: Empowering: placing decision-
making in the hands of the community 

 

£s Cumulative value of 
Public & Private sector 
funding investment in 
regeneration projects 

£s value of investment (i.e. expenditure) on projects 
listed within the Regeneration Framework (or other 
replacement regeneration strategy as updated from 
time to time) by any organisation in the public or 
private sector. This will incorporate any expenditure on 
feasibility, design, planning, enabling works, public 
realm improvements, infrastructure, construction and 
fit-out.   
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Ref Short description Definition  

 

Culm Value of Inward 
Investment Secured for 
North East Lincolnshire 

£s value of inward investment (i.e expenditure) within 
the Area measured as expenditure by organisations / 
companies located outside the Area investing in new 
plant/facilities/infrastructure in the Area or existing 
companies / organisations upgrading or renewing 
plant/facilities/infrastructure in the Area  

 Successful applications 
submitted 

The % of applications for funding made by the Partner 
that are successful 

 

Projects on time 

The % of projects directly managed by the Renaissance 
service that are meeting (within a  +/- 5% tolerance) 
the milestones and timescales set out the within 
Regeneration Framework or the Project documentation  

 
Projects on budget 

The % of projects directly managed by the Renaissance 
service where final out-turn costs are within+/-5% of 
projected costs at the Commit to Invest stage 

 

Jobs Created by Wider 
Regeneration Projects 

The cumulative number of Full-Time Equivalent jobs 
created through the construction, occupation and 
operation of the Innovation and Learning Hub.  The 
total numbers of jobs created by each individual 
investment will be calculated on the following basis 

Construction jobs:  Full Time Equivalent jobs lasting at 
least one year in the construction sector. The numbers 
of construction jobs for each project will be calculated 
based on average productivity in the construction 
sector for the various build types (retail, infrastructure, 
residential) plus the associated economic multiplier.  
 
Operational jobs:  Full Time Equivalent jobs lasting at 
least one year. The number of operational jobs created 
through each project will be calculated based on 
standard employment densities (as specified by English 
Partnerships or similar organisation) for the relevant 
project type adjusted for deadweight, displacement and 
local economic multiplier effects. 
  

 Jobs Created within 
Business Innovation and 
Learning Hub  

The cumulative number of Full-Time Equivalent jobs 
created through the construction, occupation and 
operation of the Innovation & Learning Hub  

 
Jobs Created within 
Balfour Beatty 

The cumulative number of Full-Time Equivalent jobs 
within Balfour Beatty in the Area (excluding those posts 
filled by staff who TUPE transfer from the Council at the 
Service Commencement Date) 

 
Overall employment 
rate 

NI 151:  The proportion of the working age population 
(16-59 for females and 16-64 for males) who are in 
employment according to the International Labour 
Organisation (ILO) definition 

 

Working age people on 
"out of work benefits" 

NI 152:  The indicator measures the percentage of the 
working age population who are claiming out of work 
benefits. Working age benefits include the main out-of-
work client group categories (unemployed people on 
Jobseekers Allowance, Lone Parents on Income 
Support, Incapacity Benefits customers, and others on 
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Ref Short description Definition  
income-related benefits) and exclude the carer, 
disabled and bereaved client groups who are not 
subject to activation policies in the same way as other 
groups 

 

Working age people on 
"out of work benefits" in 
our most deprived 
neighbourhoods 

NI 153 (LAA2) This indicator measures the percentage 
of the working age population claiming out-of-work 
benefits in the worst performing neighbourhoods. 
Worst performing neighbourhoods are defined as Lower 
Super Output Areas (LSOAs) with a benefit claim rate 
(as defined above) of 25% or more based on a 4 
quarter average between May 2006 and February 
2007. 

 

 Cumulative number of 
current or potential 
businesses directed to 
appropriate sources of 
business advice 

The cumulative number of businesses that are referred 
ore signposted to recognised business support services 
(i.e  Business Link) by the Partner 

 % of people who are 
long term unemployed 
and/or live in most 
deprived 
neighbourhoods who 
enter jobs created 

The proportion of the jobs created within Regeneration 
Projects that are taken by people who are registered 
for unemployment benefits and/or live within the most 
deprived neighbourhoods (measured as those Wards 
within North East Lincolnshire which have SOAs in the 
20% most deprived areas in the England as measured 
by the IMD2004)  

 

Median weekly full-time 
earnings 

NI 166:  The median gross weekly pay of full-time 
employees on a workplace basis.as as taken from the 
Annual Survey of Hours and Earnings). 

 

 New business starts 
(measured by PAYE or 
VAT registrations) 

NI 171:  The proportion of business registrations per 
10,000 resident population aged 16 and above.  

 

 
Number of training 
sessions, 
apprenticeships or work 
placements for young 
people provided 

The number of training sessions, apprenticeships or 
work placements provided by Partner for people from 
Area aged 14 to 21. Apprentices must be following an 
accredited apprenticeship framework, other training 
sessions or work placements must be no less than four 
hours in length. 

 Number of training 
sessions or work 
placements for school 
children provided 

The number of training sessions or work placements 
provided by the Partner for school child aged 7 to 14. 
Training sessions or work placements must be no less 
than four hours in length.  

 Commercial / Retail / 
Industrial space created  
by Business Innovation 
& Learning Hub 

The cumulative total amount of new floorspace 
(measured as m2 Gross Internal Area) created by 
Innovation and Learning Hub  

 Commercial / Retail / 
Industrial space created  

The cumulative total amount of new floorspace 
(measured as m2 Gross Internal Area) created by new 
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Ref Short description Definition  
by wider regeneration 
projects that involve the 
Renaissance service 

development in the Area  

 

Net additional homes 

NI 154 This indicator measures the net increase in 
dwelling stock over one year. The definition of dwelling 
(in line with the 2001 Census) is a self-contained unit 
of accommodation 

 Supply of ready to 
develop housing sites 
(%) 

NI 159:  The total number of net additional dwellings 
that are deliverable as a percentage of the planned 
housing provision (in net additional dwellings) for the 5 
year period 

 Previously developed 
land that has been 
vacant or derelict for 
more than 5 years. 

NI 170: the proportion of the area of developed land 
that is vacant or derelict for more than 5 years. 

 

 Has the local planning 
authority met the 
milestones that the 
current Local 
Development Scheme 
(LDS) sets out? 

BV 200b: Whether the Local Authority has met the key 
milestones for publishing parts of the Local 
Development Framework as set out in the current Local 
Development Scheme 

 The average score of 
the Council against the 
Housing KLOEs 

The average score of the Council against the Housing 
Key Lines of Enquiry (KLOEs) 

 
% of people receiving 
income based benefits 
living in homes with a 
low energy efficiency 
rating. 
(a) SAP <=35 
(b) SAP >=65 

NI 187: the proportion of households on income related 
benefits for whom an energy assessment of their 
housing has been carried out, living in homes with 
 (i) Low energy efficiency 
 (ii) High energy efficiency 

The energy efficiency of a house can be measured 
using the Standard Assessment Procedure (SAP).  

 % of private sector 
homes occupied by 
vulnerable people that 
meet the  Decent 
Homes standard 

The % of private sector homes occupied by vulnerable 
people that meet the Decent Homes standard as 
measured by the quinquennial 

 

Category 1 hazards 
resolved 

The number of dwelling which were defined as having 
Category 1 Hazard under the Housing Health and 
Safety Rating System (HHSRS) where the Cat 1 hazard 
is removed as result of action initiated or supported by 
the Partner  

 No. of vacant dwellings 
returned to occupation 
or demolished 

The number of dwellings which were previously vacant 
which are returned to use or demolished as a result of 
action initiated or supported by the Partner 

 Private sector properties 
that have been Vacant 
for more than 6 months 

The % of private sector properties that have been 
vacant for more than 6 months 

 The number of derelict 
small commercial 
sites/properties that are 

The total number of commercial properties/sites that 
were previously derelict or vacant which are returned 
to use 
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Ref Short description Definition  
returned to use 

 Reduction in the unit 
costs of the capital 
element of the DFG 

The % reduction in the average costs of the capital 
element of the Disabled Facilities Grants after 
accounting for construction price inflation. 

 The % of people 
starting a DFG 
application who fail to 
complete it 

The % of people who start an application for a Disabled 
Facilities Grant who fail to complete it  

 

Definitions for Other Performance Information1 
Ref Short description Definition  
   

 Number of inward 
investment / business 
enquiries to 
Renaissance service 

The number of enquiries handled from businesses 
handled by the economic development / 
regeneration team  

 Proportion aged 19-64 
for males and 19-59 for 
females qualified to at 
least Level 2 

NI 163 (LAA2):  Proportion of population aged 19-
64 for males and 19-59 for females qualified to at 
least level 2 or higher. 

 Proportion aged 19-64 
for males and 19-59 for 
females qualified to at 
least Level 3 

NI 164 (LAA2) Proportion of population aged 19-64 
for males and 19-59 for females qualified to at least 
level 3 or higher. 

 Proportion aged 19-64 
for males and 19-59 for 
females qualified to at 
least Level 4 

NI 165 Proportion of population aged 19-64 for 
males and 19-59 for females qualified to at least 
level 4 or higher. 

 New business starts 
(measured by PAYE or 
VAT registrations) 

NI 171 (LAA2):  The number of business 
registrations for VAT per 10,000 resident population 
aged 16 and above 

 Percentage of small 
businesses in an area 
showing employment 
growth 

NI 172:  Percentage of small registered businesses 
showing year-on-year employment growth.  

 Productivity as 
measured by Gross 
Value Added 

Gross Value Added per head for the North East 
Lincolnshire area as estimated by the Office for 
National Statistics  

 % new homes built on 
previously developed 
land 

BV 106:  Percentage of new and converted 
dwellings on previously-developed land 

 Supply of sites allocated 
for employment land / 
employment land 
enabled 

The number of major allocated for employment use 
within the Area 

 Category 1 hazards LAA2 LI 1b:   The number of households which have 
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Ref Short description Definition  
resolved per 10,000 
households 

had Category 1 hazards removed per 10,000 
population 

 
 


