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1. Definitions 

1.1 Terms used in this Schedule 28 (Highways, Transport and Planning 

Development Control Service Information) shall have the meaning given to 

them in clause 1 of this Agreement (Definitions and Interpretation) and if not 

defined in clause 1 of this Agreement shall have the meanings given to them 

in this paragraph 1.1. 

In this Schedule 28 (Highways, Transport and Planning Development Control 

Service Information), unless otherwise stated, references to “paragraph” and 

“Parts” shall be to paragraphs or Parts of this Schedule 28 (Highways, 

Transport and Planning Development Control Service Information). 

The following terms shall have the following meanings in this Schedule 28: 

 “AMR” means the Annual Monitoring Report which is produced by 
the Planning Service in relation to planning in accordance 
with the statutory guidelines and timetable; 
 

“APR” means the Annual Progress Reports of the LTP;  
 

“CDM” means the Construction Design (and Management) 
Regulations (2007); 
 

“Category 1 Defects” means surface defect exceeding 75mm and/or a defect to 
highway infrastructure which presents an immediate 
danger to highway users; 

“Category 2 Defects” means surface defect more than 40mm but less than 
75mm and/or does not present an immediate danger to 
highway users;  

“Concessionary Fares” means concessionary fares as defined by the Government 
in their concessionary fares scheme; 

“DCLG” means the Department for Communities and Local 
Government; 
 

“DDA” means the Disability Discrimination Act 1995; 
 

“Definitive Map” means statutory document required under the 
Countryside and Rights of Way Act  2000; 
 

“Design Panel”  
 

means the panel consisting of the Council and its partners 
who have knowledge of architecture and planning and 
who provide advice to developers/agents in relation to 
sensitive and major new development proposals to ensure 
that the quality of the built environment remains high; 
 

“DPD” means the Development Plan document which is a 
statutory component of the LDF; 
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“GOYH” means the Government Office Yorkshire and Humber; 
 

“Highway Authority” means the authority defined in Section 1 of Highways Act 
1980; 
 

“Highways Transport 
and Planning Service 
(HTP)” 

means the services set out in this Schedule 28  
(Highways and Transport and Planning Development 
Control Service Information); 
 

“LAA” means the Local Area Agreement as updated from time to 
time; 
 

“LDF” means the Local Development Framework which is the 
collective term for documents setting out statutory and 
non-statutory planning policy;  
 

“LDS” means the Local Development Scheme which is the three 
year rolling management programme for the LDF; 
 

“Local Planning 
Authority (LPA)” 

means the local planning authority as defined in Town and 
Country Planning Act;  
 

“LSP” means the North East Lincolnshire Local Strategic 
Partnership; 
 

“LTP” means the Local Transport Plan for the Area produced by 
the HTP Service and approved by the Council; 
 

“Maintenance” means any maintenance, upkeep; repair, replacement or 
renewal of any part of the Highway Infrastructure, off-
street car parks, certain amenity land, land drainage, 
transport infrastructure and coastal defences in 
accordance with the Service Standards, Good Industry 
Practice and the Law and “maintain” shall be construed 
accordingly; 
 

“Major Capital 
Schemes” 
 

highways schemes which cost in excess of five million 
pounds (£5,000,000); 

“Management” means directing, controlling and manipulating the 
deployment of human, financial and technological 
resources for the purpose of co-ordinating and 
harmonising the service towards accomplishing its 
objectives and “managing” shall be construed accordingly; 
 

“Phone ‘n’ Ride” means the demand responsive public transport service for 
the Area; 
 

“Planned Preventative 
Maintenance 
Programme” 

means the programme prepared by the HTP Service and 
approved by the Council to carry out planned preventive 
maintenance across the Services; 
 

“Planning Manual” document which sets out the development planning 
service procedures; 
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“PROW” means public rights of way as shown on the Definitive 

Map; 
 

“Table and Chairs on 
the Highway Policy” 

means the Council’s policy dealing with the tables and 
chairs associated with pubs, cafes and restaurants to be 
placed alongside/on  highways, shopping streets and the 
resort area of Cleethorpes and the associated application 
process; 
 

“Lincs Building 
Consultancy” 
 
 

means the partnership between the Council and East 
Lindsey District Council that delivers the building control 
services; 

“Park Mark” 
 

the external accreditation that is independently awarded 
reflecting the standard and safety of car parks; 
 

“Planning Committee” means the Council elected Members committee which 
deals with planning issues and planning applications; 
 

“Planning Services” means the services set out in this Schedule 28  
(Highways and Transport and Planning Development 
Control Service Information); 
 

“Scanning Officer” means the member(s) of staff who is responsible for 
scanning documents to enable planning applications to be 
processed; 
 

“SCI” means the statement of community involvement; 
 

“SPD” 
 

means the Supplementary Planning Document which is a 
non-statutory element of the LDF; 
 

“Shoreline 
Management Plans” 
 

means the plan produced by the Humber Estuary Coastal 
Group for the management of the coastline including the 
coastline within the Borough; 
 

“Winter Maintenance 
Service” 

the service described in paragraph 3.2.2.2; 

“Winter Service Policy 
and Plan and Plan” 

means the Council’s policy and plan in respect of 
highways in winter; 
 

“Yorkshire Forward” means the Regional Development Agency (RDA) covering 
the Borough. 
 

 
 

2. Overview of the Services 

2.1 Outcomes 

In delivering the HTP Service, the Partner shall deliver the following outcomes 

and performance standards:  



5 

2.1.1 Service Quality and Value for Money 

2.1.1.1 increase the effectiveness of the Council’s 

Development Services in order to maintain the efficient 

processing of Major Planning Applications; and 

2.1.1.2 Improve the quality of the Council’s key transport 

strategy documents (i.e. LTP3 and associated monitoring 

reports); 

2.1.2 Physical Regeneration 

2.1.2.1 Improve the asset management of the Council’s road 

and footway network in order to minimise the proportion 

of the network in need of structural maintenance within 

the Council’s available capital budget. 

2.2 In delivering the HTP Services, the Partner shall align its delivery of the HTP 

Services with the following outcomes: 

2.2.1 increase bus patronage; 

2.2.2 reduce disruption to the travelling public by reducing the number 

of days of temporary traffic controls or road closure on Traffic 

Sensitive Roads, by the end of Year 3; 

2.2.3 encourage (through the application of planning conditions) public 

transport use, walking and cycling; and 

2.2.4 reduce the level of crime in Grimsby Town Centre by improving 

the quality of CCTV management. 

3. Service Scope, Required Outputs & Process 

3.1 The Partner will create the new post of Head of Highways, Transport & 

Planning. This person will be responsible for highways strategy (LTP and TAMP 

development and implementation), asset optimisation, resource management 

and project delivery, performance and continuous improvement.   

The Head of HTP will lead the HTP Management Team, consisting of three 

service functions: 

3.1.1 Strategy & Programme - service function will be responsible for 

producing highways and transportation policies and strategies in 

line with Council Plan, LSP, LAA and emerging LTP 3 objectives, 
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and for submitting bids for external capital funding. The Strategy 

and Programme Group will review the highway asset and will 

develop outline concepts and solutions for both improvements 

and maintenance schemes.  Undertake the role of traffic 

Manager to co-ordinate all Highways activities to the 

requirements of the Traffic Management Act; 

3.1.2 Design and Operations – service function will have responsibility 

for implementing all highway works and operational activities, 

overseeing schemes from design through to delivery on the 

ground.  The Design and Operations Group will be responsible 

for monitoring all work undertaken by supply chain partners, 

including those services provided by the Council’s 

Neighbourhood Services (including gully emptying); and 

3.1.3 Development Services – service function will have responsibility 

for the provision of all development control services including all 

planning and other related enforcement activities and the 

negotiation of S106 agreements. The Development Services 

Group will be responsible for the provision of all technical 

services in relation landscape, trees, archaeology, conservation 

and design. This Service will provide support as required across 

the council to enhance the development and implementation of 

planning and other policy areas. 

3.1.4 The  HTP service shall deliver the following statutory functions: 

3.1.4.1 Development control; 

3.1.4.2 Planning enforcement; 

3.1.4.3 Planning enquiries; 

3.1.4.4 Planning searches; 

3.1.4.5 Landscape, design and heritage; 

3.1.4.6 Traffic Management; and 

3.1.4.7 Highways Maintenance. 

3.1.5 The Partner shall  

3.1.5.1 introduce the iClaims claims handling system; and 
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CCMS will manage all administration processes associated with client 

instructions, contractor invoices, resource allocation and 

programming. It will provide a complete system for works order 

management from receipt, through acknowledgement, assignment, 

planning and execution of works to operational completion. CCMS 

provides KPI (Key Performance Indicators) Reports, as well as 

incorporating GIS (Geographical Information System) mapping, 

digital photographic records and integrates with our HiMaSSS for 

positional and chronological accuracy, inventory collection and waste 

management.  

4.1.2 HiMaSSS - BBW will install our GPS System HiMaSSS into all 

partnership operational vehicles. It is a management tool for 

highways maintenance operations. It continually monitors and 

records data relating to a vehicles current status. The system 

comprises a GPS (Global Positioning System) receiver, data 

processor with data storage device, and dash mounted MDT’s 

(Mobile Data Terminals) for data entry. Communication via GSM 

(Global System for Mobile communication) enables transmission 

of task and positional data to a central database.    

Data from HiMaSSS can be viewed and reported in tabular form or 

graphically overlaid on digital maps. HDA (HiMaSSS Data Analysis) is 

a tool developed to extend the reporting facilities of HiMaSSS. The 

data is available as a printed report, graphical representation on a 

map or can be exported to other applications like Microsoft Excel and 

manipulated further. HiMaSSS, along with HDA, provides accurate, 

traceable and up to date real time data from the Partnership vehicles 

installed with satellite tracking technology. Collecting this data 

improves the tracking and auditing of vehicles and provides real time 

information on works progress and asset data collection. Information 

from HiMaSSS will be used as evidence for public liability claims as it 

can be accurately proven where a vehicle was located at a particular 

date and time. It will also provide valuable management information 

for NELC to assist route planning and works programming and for 

compiling asset inventories. 

4.1.3 Coldsnap - Will be fitted to winter maintenance vehicles. The 

first element of the software enables the user to define each 

route electronically, including essential attributes like salting, 

speed, spread width, and direction of travel.  The system can 

use any linear data source, i.e. digitised CHART, OSCAR 

(Ordnance Survey Centre Alignment of Roads), ITN (Ordnance 
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Survey Integrated Transport Network) or NSG (National Street 

Gazetteer).  Route data is held in a central database and 

modifications to routes are documented and revisions are 

maintained. When a route is completed it can be ‘published’ to 

make it live for compliance checking. The ColdSnap software is 

then used to define the actual routes from historical data 

extracted from the Highways Management Satellite Support 

System (HiMaSSS). 

The software performs a detailed analysis of the ‘driven route’ by 

comparing it to the ‘determined route’ identifying any areas of non-

compliance. The software generates a variance layer that identifies 

‘missing’ and ‘extra’ route sections. It also checks sensor data 

against the salting requirements defined for each section of the 

route. Statistics are calculated to assist in the assessment of non 

compliance and are stored with each ‘driven route’.  

 
4.1.4 REDCap - Using the existing infrastructure provided by the GPS 

fleet tracking (HiMaSSS) system, ‘REDCap’ allows workers in the 

field to log and forward job data electronically using a ‘Gotive’ 

vehicle mounted computer. WEC (Wireless Electronic 

Communicator) computers in all vehicles provides our crews with 

access to works order details and the means to record arrival, 

departure and completion of the works.  These records include 

date and time as well as accurate location coordinates provided 

from on board GPS. 

In addition to the data recorded by HiMaSSS (which includes journey 

start and stop times, route and speed), maintenance gangs can use 

‘REDCap’ to record job details relating to the specific maintenance 

activity and is successfully being used, for example, in gully 

cleansing and incident response. It has equal benefits in managing 

crews involved with general maintenance operations. The REDCap 

user-interface software consists of a series of simple ‘button-press’ 

and ‘drop down’ menus, which can be easily configured for each 

activity and are very simple to use as they are structured around 

how the drivers actually work. It also enables emergency works to 

be recorded where the job number is not known.  

 
4.2 The Highways, Transportation and Planning Service currently uses the 

following systems: 
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Transcend Concessionary fares 

database 

Council 

Croner Reference material Council 

NaPTAN2  Bus stop database Council 

SCOOT Active traffic 

management system 

Council 

Symology Insight Monitoring Streetworks, 

UKPMS, HAMP and license 

applications 

Council 

Servitor Jobs Costing and Stores 

Management System 

Council 

BOLD Intruder Alarm System Council 

MAPINFO & 
GEOEXPLORER 

Corporate mapping 

systems 

Council 

HAND Document preparation Council/East Riding of 

Yorkshire Council/Hull 

City Council /North 

Lincolnshire Council 

CRM Interface with Symology 

Customer 

requests/complaints 

Council Corporate system 

EasytreeV Surveying and managing 

trees. 

 

 
 
4.3 The above systems are not a mandatory ongoing requirement.  Subject to the 

agreed governance rules, the prior written agreement of the Council and the 

SLA agreed with the Council and the partner(s) the Partner may make its own 

investment decisions in order to meet its output targets.  

4.4 The Partner shall comply with its obligations in respect of Systems as set out 

in clause 10.8 of the Contract (Systems). 
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5. Volumes 

5.1 For volumes in relation to the Highways, Transport and Planning Service which 

are within the scope of this Schedule 28 (Highways, Transport and Planning 

Service) see Schedule 14 (Pricing). 

6. Performance 

6.1 The performance of the Highways, Transportation and Planning Service is 

measured against the appropriate statutory, national or local performance 

indicators which includes National Indicators and Local Area Agreement 

Indicators. 

6.2 The Partner shall be responsible for collecting, submitting, commenting on, 

analysing and reporting all performance data and producing all relevant 

Performance Indicators in accordance with this Agreement. 

6.3 The Partner will be required to monitor and report on the Key Performance 

Indicators and Performance Indicators contained in Appendix 1. 

6.4 Service Standards 

6.4.1 In the absence of any specification or code of practice referred to 

above, all Plant and materials used or specified, and all 

workmanship specified or executed, shall be in accordance with 

any specification or code of practice issued by the British 

Standards Institution (BSI), or equivalent national standards of 

another member state of the European Union, or equivalent 

international standards recognised in the United Kingdom. 

6.5 Legislation and Policy 

6.5.1 The Partner in carrying out the HTP Service, shall comply with its 

obligations in clauses 6.2.5 (Services - General Provisions) and 

76 (Laws, Policies and Related Matters) of this Agreement.  The 

parties agree that the following list although not exhaustive is of 

particular relevance to the HTP Service: 

6.5.1.1 The Education (School Premises) Regulations 1999. 

6.5.1.2 Health and Safety at Work Act 1974. 

6.5.1.3 Control of Substances Hazardous to Health (COSHH) 

Regulations 2002. 
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6.5.1.4 Control of Asbestos at Work Regulations 2004. 

6.5.1.5 Workplace (Health, Safety and Welfare) Regulations 

1992. 

6.5.1.6 The Construction (Design and Management) 

Regulations 1994 (CDM) (refer to Specification of 

Services and Fees – and its imminent revision). 

6.5.1.7 Codes of Practice and British Standards. 

6.5.1.8 Building Regulations, Planning Permission and other 

statutory legislation. 

6.5.1.9 Special Educational Needs and Disability Act 2001. 

6.5.1.10 Town and Country Planning legislation and related 

advice and good practice 

6.5.1.11 Planning and Compulsory Purchase Act 2004 

6.5.1.12 DfES Building Bulletins, Design Notes: 

6.5.1.13 Building Bulletins, specifically: 

(a) Building Bulletin 95 Schools for the Future; 

(b) Building Bulletin 87 Guidelines for Environmental Design 

in Schools; 

(c) Building Bulletin 82 Area Guidelines for Schools; 

(d) Building Bulletin 79 Passive Solar Schools; 

(e) Building Bulletin 73 A Guide to Energy Efficient 

Refurbishment;  

(f) Building Bulletin 91 Access for Disabled People in School 

Buildings; and  

(g) Building Bulletin 94 Inclusive School Design. (Specialist 

Units or Schools);  

6.5.1.14 The Disability Discrimination Act 1995 (DDA). 

Approved Document Part M 1999 and BS8300. (Only 

applies in schools to areas of public access)  
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6.5.1.15 RNIB Best Practice 

6.5.1.16 BREEAM 

6.5.1.17 BRE Digest Reports  

6.5.1.18 Customer Services Standards to improve 

performance. 

6.5.1.19 Generally applying a “Best Practice” approach to the 

service, for example enhanced consultation over and 

above the statutory requirement. 

6.5.1.20 Investors in People 

6.5.1.21 Customer First (if applicable) 

6.5.1.22 National, Regional and Local Planning Policy 

Framework 

6.5.1.23 Hedgerow Regulations 1997 

6.5.1.24 Part 8 of the Anti-social Behaviour Act 2003 (dealing 

with high hedges) 

6.5.1.25 The Habitats Directive (Directive 92/43/EEC) 

6.5.1.26 Planning Act 2008 

6.5.1.27 Highways Act 1980 

6.5.1.28 Road Traffic Regulation Act 1984 

6.5.1.29 New Roads and Street Works Act (NRSWA) 1991 

6.5.1.30 Traffic Management Act 2004 

6.5.1.31 Public Health Act 1875 

6.5.1.32 The Cycle Track Act 1984 

 
7. Service Availability and Response Times 

7.1 The Council has a Corporate Customer Services Standard which sets out 

response times for letters, phone calls, faxes, and other communications.  In 
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Unclassified Roads (including cycle ways and 
ironwork)  
 

6 months 

Un-adopted council owned carriageways, 
footways and car parks 

1 Year 

Footways 
 

Category 1,1A and 2 Footways 
 

1 month 

Category 3 and 4 Footways 
 

6 months 

Highway infrastructure 

Pedestrian and vehicular guardrails and barrier 
 

6 Months 

Road markings and studs 1 month (Principal and 
Classified)  
6 months (Unclassified) 
 

Road signs and bollards 1 month (Principal and 
Classified)  
6 months (Unclassified) 
 

Highways structures  
 

2 years (general inspections) 

Embankments and cuttings  
 

Varies 

Miscellaneous: Street furniture (including cycle 
hoops), street nameplate signs & benches  
 

To be picked up as part of 
Carriageway/footway 
inspections 

Surface water outlets 
 

High priority sites inspected 3 
times a year, remainder at a 
twice a year regularity. 
 

Ordinary water courses 6 months 
Critical ordinary water courses 2 Months 
Coastal defences 6 Months 

 
7.3 Highways Repair Regime 

Proposed repair regime is listed in the table below - timescales and definitions 

to be discussed / defined. 

Service Criteria 
Hazard 

mitigation 
period  

Permanent 
repair period 

Working with 
Neighbourhood 

Services maintain 
carriageways, 
cycleways and 

Remove cat 1 hazards 
(such as by removing 
obstructions such as 
vegetation, animal 

carcasses, local 

Attend site and 
make safe 

within 2 hours 
of notification. 

 

Not applicable 
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Service Criteria 
Hazard 

mitigation 
period  

Permanent 
repair period 

footways free from 
obstructions  

flooding) 

Maintain 
carriageways,  
cycleways and 

footways clear of 
materials that could 
give rise to slippery 

conditions 

Remove cat 1 hazards 
(such as oil or 

chemicals) 

Attend site and 
make safe 

within 2 hours 
of notification. 

 

Not applicable  

Manage and 
maintain pedestrian 

and vehicular 
guardrail and 

barriers 

Repairs to category 1 
defects 

 
Attend site and 

make safe 
within 2 hours 
of notification. 

  
Temporary 

repair within 5 
days where 
permanent 

repair can’t be 
undertaken 

within 28 days. 
 
 

Cat 1 defect to 
highways 

infrastructure 
permanently 

repaired within 
28 days unless 
included within 

an agreed 
programme of 

works or 
requires 
specialist 

material or 
resources 

 
Cat 2 repaired 
according to an 

agreed 
programme of 

works. 

Identify and repair 
highway defects 
that meet 
intervention levels: 
- Carriageway 

Repairs to category 1 
defects  

Attend site and 
make safe 

within 2 hours 
of notification. 

 

Cat 1 defect to 
highways 

infrastructure 
permanently 

repaired within 
28 days unless 
included within 

an agreed 
programme of 

works or 
requires 
specialist 

material or 
resources 
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Service Criteria 
Hazard 

mitigation 
period  

Permanent 
repair period 

Repairs to all category  
defects 2 defects within 
the following criteria: 
 Patching - areas 

up to 5% within a 
rolling 50m length 
of carriageway 

 Joint / crack 
sealing - lengths of 
cracking up to 10m 
in any rolling 50m 
length of 
carriageways: 

Not applicable 

Cat 2 defect to 
highways 
infrastructure 
permanently 
repaired within 
28 days unless 
included within 
an agreed 
programme of 
works or 
requires 
specialist 
material or 
resources 
 
 

Identify and repair 
highway defects 
that meet 
intervention levels - 
Footway & Kerbing 

All repairs to category 1 
defects 

Attend site and 
make safe 

within 2 hours 
of notification. 

 

Cat 1 defect to 
highways 

infrastructure 
permanently 

repaired within 
28 days unless 
included within 

an agreed 
programme of 

works or 
requires 
specialist 

material or 
resources 

 
Permanent repairs to all 
category 2  defects 
within the following 
criteria 
 Patching - less than 

2sqm within a 
rolling 100 m of 
footway length 

 Footway potholes or 
other surface 
discrepancies 
exceeding 20mm 
but not exceeding 
40mm depth. 

 Siding - average of 
20% in any rolling 
100m of footway: 

 Not applicable 

Cat 2 defect to 
highways 
infrastructure 
permanently 
repaired within 
28 days unless 
included within 
an agreed 
programme of 
works or 
requires 
specialist 
material or 
resources 
 
 

Identify and repair 
highway defects 

Assume all repairs to 
category 1  

Attend site and 
make safe 

Cat 1 defect to 
highways 
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Service Criteria 
Hazard 

mitigation 
period  

Permanent 
repair period 

that meet 
intervention levels 
– Ironwork 

within 2 hours 
of notification. 

 

infrastructure 
permanently 

repaired within 
28 days  

 
 

Manage and 
maintain all 
highway signs and 
bollards 

Repairs to category 1 
defects  

Attend site and 
make safe 

within 2 hours 
of notification. 

 

Cat 1 defect to 
highways 

infrastructure 
permanently 

repaired within 
28 days unless 
included within 

an agreed 
programme of 

works or 
requires 
specialist 

material or 
resources 

Routine cleansing of 
signs 

 

In line with 
agreed 
programme of 
works 
 

Manage and 
maintain highway 
seats and name 
plates 

Repairs / replacement 
of highways seats and 
name plates no longer 
fit for purpose. 

 

In line with 
agreed 
programme of 
works 
 

Manage and 
maintain 
carriageway 
markings and road 
studs 

 
 
Repairs to Category 1 
defects (i.e missing 
Cats Eye) 

Attend site and 
make safe 
within 2 hours 
of notification 

Cat 1 defect to 
highways 
infrastructure 
permanently 
repaired within 
28 days unless 
included within 
an agreed 
programme of 
works  
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APPENDIX 1 

PART 1 - HIGHWAYS & TRANSPORT PERFORMANCE INFORMATION KPIS AND PIS 

The following table sets out performance levels that relate to the Highways, Transport and Planning Service as set out in this Schedule 28, 
which the Partner shall achieve in each year of the Agreement. The definitions of measurement for each of the PIs and KPIs are set out in Part 
2 of this appendix 1. 
 
 

Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

 
BV 105 
L7 

Percentage of dangerous damage to 
roads/pavements repaired within 24 
hours.  

99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 

 

Added PI 

Incident response, % incidents 
made safe within 1 hour from the 
time of notification. (if access is 
prevented then measure of 
attendance) 

98% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 

 NI 168 Percentage of principal roads where 
maintenance should be considered 

4.3% 4.2% 5.01 5.83 6.64 7.46 8.27 9.09 9.90 10.71 10.71 

NI 169 
Percentage of non-principal roads 
where maintenance should be 
considered 

9.3% 9.2 10.46 11.73 12.99 14.25 15.52 16.78 18.05 19.31 19.31 

BV 224b  Unclassified road condition 11% 10% 11.65% 13.30% 14.95% 16.6% 18.25% 19.90% 21.55% 23.2% 23.2% 

BV 187  1,1a & 2 Footway condition 35% 34.5% 35.5% 36.2% 37.05 37.9 38.74 39.59 40.44 41.29 41.29 

 

Additional 

Reduction in money paid out in 3rd 
party claims resulting from the 
condition of the area network from 
commencement of the contract 

Baseline 
minus 
5% 

Baseline 
minus 
6.75%% 

Baseline 
minus  

10.75% 

Baseline 
minus 
11.50% 

Baseline 
minus 
.11.50% 

Baseline 
minus  

11.50% 

Baseline 
minus  

11.50% 

Baseline 
minus  

11.50% 

Baseline 
minus 
11.50% 

Baseline 
minus  

11.50% 

Baseline 
minus  

11.50% 

 

NI 177 

Bus passenger numbers originating 
from the local authority area 

6.75m 

(of which 
5.1m is 
the 
Balfour 
Beatty 
Workplac

6.95 7.0m 7.05m 7.06m 7.07m 7.08m 7.09m 7.10m 7.10m 1.775m 
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Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

e target)  

 Additional Percentage of schools with approved 
travel plans in place  

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 NI 198 Percentage of pupils travelling to 
school by car 

19.47% 19.30% 19.10% 19.0% 18.9% 18.8% 18.6% 18.4% 18.2% 18.0% 18.0% 

 
Additional 

Percentage of school travel plans 
that are refreshed each year 

20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 20% 

 BV 165 Pedestrian crossing with facilities for 
the disabled 

61% 65% 67% 69% 72% 78% 82% 86% 90% 92% 92% 

 BV 178 Public rights of way - easy to use 92% 94% 95% 95% 95% 95% 95% 95% 95% 95% 95% 

 BV 215a Average number of days to repair 
street light fault (Local Authority) 

3.6 days 3.5 days 3.3 days  3.2 days  3 days  3 days  3 days  3 days  3 days  3 days  3 days  

 BV 215b Average number of days to repair 
street light fault (DNO) 

30 days 25 days 20 days 20 days 20 days 20 days 20 days 20 days 20 days 20 days 20 days 

 
BV 98 

Average % of street lights owned 
and maintained by the LA that are 
in light during the year  

98.85% 98.85% 98.85% 99% 99% 99% 99% 99% 99% 99% 99% 

 

NI 47 

% reduction in people killed or 
seriously injured in road traffic 
accidents (national indicator) 
compared to the 5 year average of 
2004/05 to 2008/09 (129)  

-2% -4% -5% -7% -8% -11% -16% -22% -27% -33% -33% 

 NI 48 
LAA2 

Children killed or seriously injured in 
road traffic accidents (national 
indicator) 

-4% -4% -8% -8% -13% -17% -22% -31% -40% -50% -50% 

 
Additional 

Total number of school safety zones 
in operation 

Baseline 
+4 

Baseline 
+20 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

Baseline 
+35 

 
BV 100 

Number of days temporary traffic 
controls/road closures on traffic 
sensitive roads (NELC capital works) 

1.6 1.5 1.5 1.4 1.4 1.3 1.3 1.3 1.3 1.3 1.3 

 Additional Percentage of pre-cautionary salting 
routes completed as planned  

99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 99% 

 

Additional 

Percentage of Council-funded major 
road works (ie schemes within the 
Capital Programme) are correctly 
noticed in line with the Code of 

95% 95% 95% 98% 98% 98% 98% 98% 98% 98% 98% 
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Ref Old ref Short description Year 1  Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 
Year 
10 

Year 
11 

Practice for coordination of street 
works 

 
NI 157a 

Percentage of major planning 
applications determined within 13 
weeks 

80% 80% 85% 85% 85% 85% 85% 85% 85% 85% 85% 

 
NI 157b 

Percentage of minor planning 
applications determined within 8 
weeks. 

83% 85% 90% 90% 90% 90% 90% 90% 90% 90% 90% 

 
NI 157c 

Percentage of other planning 
applications determined within 8 
weeks 

92% 95% 95% 95% 95% 95% 95% 95% 95% 95% 95% 

 BV 188 Percentage decisions delegated to 
officers 

≥90% ≥90% ≥90% ≥90% ≥90% ≥90% ≥90% ≥90% ≥90% ≥90% ≥90% 

 BV 204 Percentage appeals allowed 30% 25% 25% 24% 24% 23% 23% 22% 21% 20% 20% 

 BV 205 Quality of planning services 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

NI 189 

Flood and coastal erosion risk 
management: the percentage of 
agreed actions in the Catchment 
Flood Management Plan and 
Shoreline Management Plan that are 
being implemented  

50% 75% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Percentage of major or sensitive 
development proposals that are  
considered by the local or regional 
design panel 

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 

 

Number of car parks with ‘Parkmark’ 
accreditation 

Maintain 
current 
baseline 

Maintain 
current 
baseline
+[ ] 

To be agreed as part of the Service Development Plan 
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Other Performance Information 
The following table sets out PIs which the Partner shall report to the Council and the 
frequency of the reporting. The definition of measurement of the PIs are set out in Part 2. 
 
Ref Short description Frequency  
 % of footway carriage safety inspections carried out as planned  Annual 

 Access to services and facilities by public transport, walking & cycling Annual 

 Working age people with access to employment by public transport (and 
other specified modes) 

Annual 

 a) proportion of non-frequent scheduled bus services running on time Annual 

 b) Excess waiting time for frequent bus services  Annual 

 Bus Satisfaction Annual 

 Slight Injuries in RTAs Annual 

 Congestion - average journey time per mile during morning peak Annual 

 Traffic Growth 
(Road Traffic Reduction Act) 

Annual 

 Peak Traffic Annual 

 Air Quality Annual 

 Average number of days to repair street light fault (DNO) Monthly  

 Total number of school safety zones in operation Annual 

 Number of days temporary traffic controls/road closures on traffic sensitive 
roads Annual 
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PART 2: DEFINITIONS OF PERFORMANCE INDICATORS 

Where appropriate in the following two tables of definitions a PI or KPI may be defined by reference to the definition of a national PI. In such 
cases the definition for use in all parts of this Agreement will change from time to time as the national definition changes.  
 
Ref Short description Definition  
 Percentage of dangerous 

damage to roads/pavements 
repaired within 24 hours.  

BV 105. Definition is to make safe on site. First time permanent repair will be the overall objective. 

 Incident response, % 
incidents made safe within 1 
hour from the time of 
notification.  

% Incidents made safe from time of notification (Note: this is a measure of making safe, or if access is 
prevented, then measure of attendance).  

 Principal roads where 
maintenance should be 
considered 

NI 168 - Proportion of principal roads where maintenance should be considered 

This provides an indication of the proportion of principal road carriageway where maintenance should be 
considered.  

 

 Non-principal roads where 
maintenance should be 
considered 

NI 169 - Proportion of non-principal classified roads where maintenance should be considered 

This measure provides an indication of the proportion of B and C-class road carriageways where 
maintenance should be considered.  

 Unclassified road condition BV 224b - Percentage of the unclassified road network where structural maintenance should be considered.  
 
Based on a visual survey of a proportion of the unclassified road network (minimum 25% per year) using 
either a UKPMS Coarse Visual Inspection Survey (CVI) or a more detailed equivalent visual inspection 
survey (DVI). 
 

 1,1a & 2 Footway condition BV 187 - Percentage of the category 1, 1a and 2 footway network where structural maintenance should be 
considered 
. 

 Reduction in money paid out 
in 3rd party claims resulting 
from the condition of the area 
network from commencement 
of the contract  

% annual reduction in actual claims paid out, compared to rolling 3 year average. 
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Ref Short description Definition  
 DfT's quality assessment of 

the LTP APR or equivalent  
An assessment of the quality of the Annual Progress Report for the LTP or equivalent report as if specified 
by the Department for Transport 

 Bus passenger numbers 
originating from the local 
authority area 

NI 177 - Local bus and light rail passenger journeys originating 

in the authority area 

 

 Percentage of schools with 
approved travel plans in place  
{Extent to which travel plans 
are successful - measured 
through NI198] 

NI 198 - Children travelling to school – mode of transport usually used 

 Percentage of school travel 
plans that are refreshed each 
year 

% of school travel plans that are revisited and refreshed each year. (target 20% per annum) 

 Percentage of pupils travelling 
to school by car NI 198  - Children travelling to school – mode of transport usually used 

 Pedestrian crossing with 
facilities for the disabled 

BV 165 - The percentage of pedestrian crossings with facilities for disabled people, as a proportion of all 
crossings in the local authority area. 

 Public rights of way - easy to 
use 

BV 178 - The percentage of the total length of rights of way in the local authority area that are easy to use 
by the general public. 

 Average number of days to 
repair street light fault (Local 
Authority) 

BV 215a - The average number of days taken to repair a street lighting fault that is under the control of 
the local authority. 

 Average percentage of street 
lights owned and maintained 
by the LA are in light during 
the year  

Average % of street lights not working as planned.(based on surveys by Street Lighting Contractor) 

 People killed or seriously 
injured in road traffic 
accidents (national indicator) 
based on the 3 year rolling 
average 

NI 47 - People killed or seriously injured in road traffic accidents 
 
% reduction in people killed or seriously injured in road traffic accidents (national indicator) compared to 
the 5 year average of 2004/05 to 2008/09 (129) 
BV99a(i)  - Number of people killed or seriously injured (KSI) in road traffic collisions. ‘Killed or seriously 
injured’: Include all casualties in an authority’s area on public roads, even those such as motorways that 
are not the authority’s direct responsibility. 

 Actual number killed or 
seriously injured per calendar 

Measurement of people killed or seriously injured in road traffic accidents (national indicator). Target based 
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Ref Short description Definition  
year on reductions calculated from 5 year average of 2004/05 to 2008/09 (129) 

 

 
Children killed or seriously 
injured in road traffic 
accidents (national indicator) 

NI 48 - Children killed or seriously injured in road traffic accidents 

% reduction in children killed or seriously injured in road traffic accidents (national indicator) compared to 
the 5 year average of 2004/05 to 2008/09. 
 

 Actual number of children 
killed or seriously injured per 
calendar year 

Measurement of children killed or seriously injured in road traffic accidents (national indicator). Target 
based on reductions calculated from 5 year average of 2004/05 to 2008/09 
 

 Increase number of school 
safety zones The number of school safety zones that are implemented per annum, compared to the agreed baseline. 

 No. of days temporary traffic 
controls/road closures on 
traffic sensitive roads 

BV 100 - Number of days of temporary traffic controls, or road closure, on traffic sensitive roads, caused 
by road works, per km of traffic sensitive road. 

To monitor the number of days that road closures take place due to road works. 

 Percentage of pre-cautionary 
salting routes completed as 
planned  

% of priority gritting routes (P1 &  P2) completed on time. 

 Percentage of Council-funded 
major road works are 
correctly noticed in line with 
the Code of Practice for 
coordination of street works 

Proportion of road works that are on the forward plan (capital works) that are correctly noticed through 
NRSWA. 

 

Percentage of major planning 
applications determined within 
13 weeks 

NI 157a - Processing of planning applications 
Percentage of planning applications by type determined in a timely manner. 
A timely manner is defined as 
• within 13 weeks for Major applications; 
• within 8 weeks for Minor and Other applications; and 
• within 13 weeks for all County Matter applications. 

 

 

Percentage of minor planning 
applications determined within 
8 weeks. 

NI 157b - Processing of planning Applications 
Percentage of planning applications by type determined in a timely manner. 
A timely manner is defined as 
• within 13 weeks for Major applications; 
• within 8 weeks for Minor and Other applications; and 



 

83 

Ref Short description Definition  

• within 13 weeks for all County Matter applications. 

 

Percentage of other planning 
applications determined within 
8 weeks 

NI 157c - Processing of planning applications 
Percentage of planning applications by type determined in a timely manner. 
A timely manner is defined as 
• within 13 weeks for Major applications; 
• within 8 weeks for Minor and Other applications; and 
• within 13 weeks for all County Matter applications. 

 Percentage decisions 
delegated to officers 

The proportion of total planning decisions that are determined by the Partner’s planning officers under 
delegated powers 

 

Percentage appeals allowed 
BV 204 - The number of planning appeal decisions allowed against the authority's decision to refuse on 
planning applications, as a percentage of the total number of planning appeals against refusals of planning 
applications. 

 Quality of planning services BV 205 - The local authority’s score against a ‘quality of planning services’ checklist. 

 Flood and coastal erosion risk 
management: the percentage 
of agreed actions in the CFMP 
and SMP that are being 
implemented  

NI 189 - Flood and coastal erosion risk management 
To record the progress of local authorities in delivering agreed actions to implement long term flood and 
coastal erosion risk management (FCERM) plans. 

 Percentage of major or 
sensitive development 
proposals that are  considered 
by the local or regional design 
panel 

The % of major and/or sensitive development proposals that are considered by the local or regional design 
panel 

Definitions for Other Performance Information 
Ref Short description Definition  
 % of footway carriage safety 

inspections carried out as 
planned  

 Percentage of Safety Inspections & Surveys of carriageways, footways and surface car parks carried out to 
timetable 
 

 Access to services and 
facilities by public transport, 
walking & cycling 

NI 175 (L) - Access to services and facilities by public transport, walking and cycling 
• Core services: 
– Healthcare – Hospitals and GP surgeries; 
– Education – primary, secondary and higher education sites; 
– Food shops; and 
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Ref Short description Definition  
– Employment sites. 
Non private modes of transport would include: 
• timetabled bus services; 
• Light rail & tram services (Blackpool Trams; Manchester Metrolink; Midland Metro; Nottingham Express 
Transit; Sheffield Supertram and Tyne & Wear Metro (Croydon Tramlink & Docklands Light Railway 
reported by TfL); 
• Demand responsive (dial-a-ride) transport – flexible, demand led service with no registered timetable; 
• Walking; and 

• Cycling. 

 Working age people with 
access to employment by 
public transport (and other 
specified modes) 

NI 176 - Working age people with access to employment by 
public transport (and other specified modes) 

This indicator measures the percentage of people of working age (aged 16 to 74 years) living within the 
catchment area of a location with more than 500 jobs by public transport, demand responsive transport 
and/or walking. 

 a) proportion of non-frequent 
scheduled bus services 
running on time 

NI 178 - Bus services running on time 

Bus punctuality – defined as keeping public service buses to their scheduled bus departure times. This 
indicator is measured in two different ways: the percentage of non-frequent buses on time and the average 
excess waiting time for frequent services. 

 b) Excess waiting time for 
frequent bus services  

NI 178 - Bus services running on time 

Bus punctuality – defined as keeping public service buses to their scheduled bus departure times. This 
indicator is measured in two different ways: the percentage of non-frequent buses on time and the average 
excess waiting time for frequent services. 

 Bus Satisfaction BVPI104 - Satisfaction with local bus services 

 Slight Injuries in RTA's BVPI99z – BV99c (ii) Number of people slightly injured in road traffic collisions. 

 Congestion - average journey 
time per mile during morning 
peak 

NI 167 - Congestion – average journey time per mile during the morning peak 

 Traffic Growth 
(Road Traffic Reduction Act) LTP2 - Change in area wide road traffic mileage 

 Peak Traffic LTP6 - Changes in peak period traffic flows to urban centres 

 Air Quality LTP8 – Air Quality target related to traffic 
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Ref Short description Definition  
 Average number of days to 

repair street light fault (DNO) 
BV 215b - The average time taken to repair a street lighting fault, where response time is under the 
control of a DNO. 

 Total number of school safety 
zones in operation Measurement of school safety zones that have been implemented. 

 Number of days temporary 
traffic controls/road closures 
on traffic sensitive roads 
caused by works undertaken 
by the Council 

BV 100 Number of days of temporary traffic controls, or road closure, on traffic sensitive roads, caused by 
road works, per km of traffic sensitive road. 

To monitor the number of days that road closures take place due to road works. 

 
 
 


