
      

  
    

 

 
 

        
  

  

 
     

   

  
  

    
 

 

    

 
     

  
   

   
   

    

 
        
             

 

 
  

   
      

   
 

 
     

  

SUPPLEMENTARY PLANNING AGENDA - 1ST MARCH 2023 

Item 2 – Plot 80, Humberston Fitties - DM/0778/22/FUL 

Amended evacuation plan received. 
Comments received from the Emergency Planning Officer in response to amended 
document. 

Amended wording for condition 11 to: 
Condition 
The occupation of the chalet shall only occur in strict accordance with the approved 
The flood risk evacuation plan received 14/02/2023 unless otherwise agreed in 
writing by the Local Planning Authority. 

Reason 
In the interests of safety and flood risk and in accordance with Policy 33 of the North 
East Lincolnshire Local Plan 2013-2032 (adopted 2018). 

Amended plans addressing the concerns around the air source heat pump (RD5264-
01 Rev E, RD5264-04 Rev B). 
Additional document providing specification of air source heat pump. 
Comments from the Council’s Environmental Protection Officer confirming the above 
plans acceptability. 

Amended conditions 2 and 10 in response to the amended plans: 

Condition 
The development shall be carried out in accordance with the following plans: 
Site Location Plan - RD5264 - 02 
Existing Block Plan - RD5264 - 03 
Proposed Block Plan - RD5264 - 04 Rev B 
Proposed Plans and Elevations - RD5264 - 01 Rev E 
Proposed Section - RD5264 – 05 Rev A 

Reason 
For the avoidance of doubt in the interests of proper planning and in accordance with 
Policies 5, 12, 22, 33, 34, 39, 41, 42 of the North East Lincolnshire Local Plan 2013-
2032 (adopted 2018). 

Condition 
The proposed air source heat pump shall be carried out in accordance with the 
details supplied in the Low Sound Enclosure document received 15/02/2023 and in 
accordance with the details in plans RD5264-04 Rev B and RD5264-01 Rev E and it 
shall remain as such unless otherwise agreed in writing by the Local Planning 
Authority. 

Reason 
To protect neighbouring amenity in accordance with Policy 5 of the North East 
Lincolnshire Local Plan 2013-2032 (adopted 2018). 



   
 

         
 

 
 

 
 

   
         

 
       
     

 
 

 

         
         

       
            

  
                                 

                                 
   

  
                                         

         
  

 
  

   
   

    
            

  
          
        

  

Emily Davidson (EQUANS) 

From: Lisa Clark <lisa.clark@eastriding.gov.uk>
Sent: 15 February 2023 13:50
To: Emily Davidson (EQUANS)
Subject: Re: RD5264 - 80 Humberston Fitties, Humberston 

Hi Emily 

Looks fine to me ϠϡϢ 

Thanks 

Lisa 

Lisa Clark 
Senior Emergency Planning Officer (NELC) 

Humber Emergency Planning Service 
Mobile: 07944 709613 

From: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Sent: 15 February 2023 12:53 
To: Lisa Clark <lisa.clark@eastriding.gov.uk> 
Subject: FW: RD5264 ‐ 80 Humberston Fitties, Humberston 

[CAUTION]This email was sent from outside of your organisation. Do not click any links, preview or open 
attachments, or provide any log‐in details unless you recognise the sender and know the content is safe. 
Hi Lisa, 

I have had this document in response to your comments in relation to the new chalet on the Fitties. Does this 
appear to satisfy your concerns? 

Kind regards, 

Emily Davidson 
Town Planner 
Planning 
Places & Communities North – NEL 
emily.davidson@nelincs.gov.uk 
Tel. +44 (0) 1472 324242 
Mob. +44 (0) 7919304574 
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equans.co.uk 

New Oxford House, George Street 
Grimsby, North East Lincolnshire, DN31 1HB 

From: Matt Deakins <mattd@rossdavyltd.co.uk> 
Sent: 14 February 2023 15:43 
To: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Subject: RE: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Emily, 

Please see attached the site wide Flood Evacuation Plan for info.  Given the short timescales if you require anything 
over and above this then please proceed with a condition. 

Kind Regards, 

Matt Deakins BA (Hons), PGDip Arch 

Phone: 
E-mail: 
Website: 

01472 347956 
mattd@rossdavyltd.co.uk 
www.rossdavyltd.co.uk 

Address Ross Davy Associates, Pelham House, 1 Grosvenor Street, Grimsby, North East 
Lincolnshire, DN32 0QH 

Like us on Facebook 

This email and any files transmitted with it are confidential and intended solely for the individual to whom they are addressed. If you have received 
this email in error please delete the message immediately. Any rights not expressly granted herein are reserved.  Reproduction, transfer or 
distribution of part or all of the contents in any form without the prior written permission of Ross Davy Associates is prohibited. Views or opinions 
presented are solely those of the author and do not necessarily represent those of Ross Davy Associates.  Copyright of Ross Davy Associates 

Ross Davy Ltd t/a Ross Davy Associates are a limited company registered in England.  Company Registration number 3319786 

Reduce your environmental footprint, please do not print this email unless you really need to. 

North East Lincolnshire Council - This e-mail and any files transmitted with it contains 
information from North East Lincolnshire Council which may be privileged or confidential. The 
information is intended solely for the use of the individual(s) or entity named above. If you are not 
the intended recipient be aware that any processing of this email and its attachments is strictly 
prohibited. If you have received this e-mail in error, please send it back to us immediately and 
permanently delete it. Do not use, copy or disclose the information contained in this message or in 
any attachment. The North East Lincolnshire Council email system, including emails and their 
content, may be monitored for security reasons and to ensure compliance with council policy. 
Emails and attachments may be recorded for the effective operation of the organisation and for 
other lawful business purposes. We cannot guarantee that this email or its attachments are virus 
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free or has not been intercepted and amended. We therefore recommend you carry out your own 
anti-virus checks before opening any email or attachments. North East Lincolnshire Council will 
not accept any liability for any errors or omissions in the contents of this email or its attachments, 
or any damage or loss caused by computer viruses coming from this email or its attachments. 
All East Riding of Yorkshire Council emails and attachments (other than information provided pursuant to the 
Freedom of Information Act 2000 or the Environmental Information Regulations 2004) are private and intended 
solely for the use of the individual or entity to whom they are addressed. Unauthorised use is not permitted. If this 
email was not intended for you, you may not copy, use or share the information in any way. Please email 
postmaster@eastriding.gov.uk to advise us that you have received this email in error. The Council makes every 
effort to virus check this email and its attachments. We cannot accept any responsibility or liability for loss or 
damage which may happen from opening this email or any attachment(s). It is recommended that you run an 
antivirus program on any material you download. This message has been sent over the internet and unless 
encrypted email should not be treated as a secure means of communication. Please bear this in mind when deciding 
what information to include in any email messages you send the Council. The Council does not accept service of 
legal documents by email. The Council reserves the right to monitor record and retain incoming and outgoing emails 
for security reasons and for monitoring compliance with our policy on staff use. As a public body, the Council may be 
required to disclose the contents of emails under data protection laws and the Freedom of Information Act 2000. 
We will withhold information where there is a good reason to do so. For information about what we do with 
personal data see our privacy notices on www.eastriding.gov.uk/privacyhub. 
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Practical advice on keeping you and your visitors safe in a flood 

Your caravan/camping site is in a flood risk area 

flooding-
minimising 
the risk 



     
    

  

    
 

        
 

   
  

 

 

 

 

  

      

  

We are the Environment Agency. It’s our job to look after your 
environment and make it a better place – for you, and for 
future generations. 

Your environment is the air you breathe, the water you drink 
and the ground you walk on. Working with business, 
Government and society as a whole, we are making your 
environment cleaner and healthier. 

The Environment Agency. Out there, making your environment 
a better place. 

Published by: 

Environment Agency 

Horizon House, 

Deanery Road, 

Bristol BS1 5AH 

Tel: 0870 8506506 

Email: enquiries@environment-agency.gov.uk 

www.environment-agency.gov.uk 

© Environment Agency 

All rights reserved. This document may be reproduced with 

prior permission of the Environment Agency. 

www.environment-agency.gov.uk


   

          
          

        
          

    

         
         

          
        

        
    

Why you need to read this guidance 

You need to know what actions to take to protect your family, 
visitors and business in the event of a flood. Understanding the 
risk of flooding, and preparing for it now, will help safeguard you 
and your visitors. You will also be able to recover more quickly 
from the inevitable disruption to your business. 

Even if your site has never been flooded before, you should 
know what precautions to take in the same way as you would 
take precautions against fire risk. Floods happen at any time of 
year. Don’t assume your site won’t flood in the summer months. 

This guide aims to give you practical advice and information to 
minimise the impact of flooding to your site. 
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Your responsibilities as a site owner 

1Occupiers’ Liability Act 1957 
Under the provisions of the Occupiers’ Liability Act 
1957, you have a duty of care to your customers. 
This is likely to include making them aware of the 
risk of flooding to your site. See the section on 
Informing visitors about the flood risk to your site 
for information about how you can do this. 

Local authority site licence 
Check your site licence to see if there are conditions 
specifically relating to flood risk. Most licences 
require you to display a flood warning sign. Check 
under the notices section of your licence to see if 
you need to have one. Contact your local authority, 
usually the Environmental Health department, if you 
need further advice on what actions you need to take 
to satisfy your licence conditions. 

Planning permission 
If you apply for planning permission on your site, 
conditions are usually set that relate to flood risk. 
You will need to satisfy these to get planning 
permission. You may be asked to have a flood 
evacuation plan, or display flood warning 
information notices around the site. 

Informing visitors about the flood risk 
to your site 

Arrival on site 
Make staff and visitors aware of your flood evacuation 
procedures. Show them where the assembly points 
and the flood warning information signs are located. 
Information could be provided to visitors either 
verbally or written. Written information could be a 
note included in the site information that visitors 
receive when they book in at reception. Visitors will 
feel reassured that the site is acting responsibly and 
has given consideration to their safety. 

Flood warning information signs 
Look at the guidance in section 3 and use the 
templates provided in this pack. 

Have a daily weather board 
Weather is usually very important to campers! Keep a daily 
updated weather report on the board to promote daily 
viewing. If your site is in a coastal/tidal location include 
the times of high tide. If you are able to receive flood 
warnings from the Environment Agency, have an area 
to show the current flood warning status. Include the 
Floodline number and quickdial code for your area 
so visitors can check for themselves. 

Your responsibilities as a site ow
ner 

Evacuation plans 
If you own or manage a site which is used by the 
general public you should have an evacuation 
plan that can be put into operation in the event of 
flooding, just as you would for a fire or any other 
potential hazard. You need to: 

• nominate a person who will be responsible for 
activating the evacuation plan; 

• make sure your staff and visitors are aware of 
the risks and know exactly what to do in a flood 
situation; 

• work through the evacuation plan in this 
information pack; 

• have regular exercises with staff to test the 
evacuation procedure; 

• make sure a copy is kept in a prominent 
position where all staff, including night cover, 
know where to access it; 

• decide on a trigger which will set the plan in 
action. This could be a warning from the 
Environment Agency or one based on local 
observations. 

Monitoring – when to put your evacuation plan 
into action 
Have a monitoring plan in place to check weather 
conditions, river levels, and tide levels where 
relevant. Make sure you: 

• check daily weather forecasts for heavy rain; 
• check radio and TV weather forecasts for severe 

weather alerts; 
• check Met Office webpage: 

www.metoffice.gov.uk/weather to see weather 
warnings in force; 

• check current Environment Agency flood 
warnings in force; 

• assess river levels locally by visual 
observations; 

• check times of high tide if there is a tidal 
influence on river levels or if you are at risk from 
coastal flooding. 

Look at section 4 on Flood evacuation plans for 
guidance on how to create your own evacuation 
plan and use the template provided in this pack. 

Environment Agency Your caravan/camping site is in a flood risk area 1 



                
     

      

      
   

      
   

   
      

     
       

    

      
       

     
    

   

 

    

           

 

 
 

          

Flood warnings 

2Flood warnings from the Environment Agency 

The Environment Agency offers a free flood warning service in many areas at risk of flooding from 
rivers and the sea. Floodline Warnings Direct (FWD) gives you an advance warning for your area 
by telephone, mobile, fax, pager, text or email. All you need to register is a telephone or fax 
number to which we can send flood warnings at any time of the day or night. 

Not all areas at risk of flooding are covered by the service 

Find out if you can receive free flood warnings from the Environment Agency inyour area by 
phoning Floodline on 0845 988 1188. 

To find out current flood warnings in force: 

• check out current flood warnings in force on the 
Environment Agency website: 
www.environment-agency.gov.uk/flood 

• ring Floodline on 0845 988 1188, the 
Environment Agency's 24-hour telephone 
information service. They can provide you with a 
quickdial number which allows direct access to 
any recorded flood warnings for your local area; 

• listen to local radio and TV for weather 
information. 

Know the flood warning codes 

If you register to receive flood warnings it is 
important to know the flood warning codes and 
understand what they mean. The next page lists 
each of the flood warning codes, what they mean 
and what to do. 

Flood w
arnings / Flood w

arnings from
 the Environm

ent Agency 

You need to be aware of flooding and keep an eye on the water levels and weather situation at all times. 
You can do this by checking the flood forecasts and the river and sea levels on our website 
www.environment-agency.gov.uk/flood. 

Environment Agency Your caravan/camping site is in a flood risk area 2 
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Flood warning codes 

2 

Meaning General advice onlinE flood 
Be aware. • Check weather conditions. risk forEcAst 
Keep an eye on the • Check for updated food forecasts 
weather situation. on the Environment Agency website. 

Meaning General advice 

Flooding is possible • Be prepared to act on your food plan. 

Be prepared. • Prepare a food kit of essential items. 

• Monitor local water levels and the 
FLOOD ALERT food forecast on our website. 

Flood w
arnings / Flood w

arnings from
 the Environm

ent Agency 

Meaning General advice 

Flooding is expected. • Move family, pets and valuables 

Immediate action required. to a safe place. 

• Turn off gas, electricity and water 
supplies if safe to do so. 

• Put food protection equipment 
in place. 

Meaning General advice 

Severe fooding. 

Danger to life. 

• Stay in a safe place with a means 
of escape. 

• Be ready should you need to evacuate. 

• Co-operate with the emergency 
services. 

• Call 999 if you are in immediate danger. 

Meaning General advice WArning 
No further fooding • Be careful. Flood water may still no longEr 
is currently expected be around for several days. 

in forcE in your area. • If you've been fooded, ring your 
insurance company as soon 
as possible. 

Environment Agency Your caravan/camping site is in a flood risk area 3 



       
       

       
     

  

      
     

        
 

        
        

          

       
    

       
         

        
      

          
          

  

      
     

       
       

     

 

       

 

 
 

          

Flood warnings 

If flood warnings are not available from the Environment Agency 2 

If there is no flood warning available from the 
Environment Agency for your local area*, then you 
need to have your own system in place for triggering 
your evacuation plan. The following points should 
help when establishing a trigger: 

• use local information and observations. You are 
the local experts and will know, for instance, 
whether the river responds rapidly or not to heavy 
rainfall; 

• the trigger needs to relate to a rising river level 
that is approaching bank full. If the river responds 
rapidly, you may need to set a lower level as your 
trigger; 

• consider putting a depth marker by the river to 
help gauge levels. A marker will help confirm 
whether the river is rising or falling. Alternatively 
use an existing structure such as a bridge or other 
local reference on the river that shows you when 
the river is getting to dangerous levels; 

• decide on a river level that is the point when you 
will put your plan into action and write this in your 
evacuation plan. 

The Environment Agency is more than willing to 
advise you on monitoring techniques and flood 
warning methods. If you need help with flood 
warning arrangements for your site, ring your local 
Environment Agency office (contact details in 
section 7). 

Flood w
arnings / If flood w

arnings are not available from
 the Environm

ent Agency 

*If you cannot get flood warnings for your local area, 
ask the Environment Agency to register you for a Flood Alert. 

A Flood Alert is a warning that flooding is possible for 
low-lying land and roads from rivers, streams, ditches 
and watercourses in the general area. This will provide 
you with an alert that you can use to begin monitoring 
the situation. 

Environment Agency Your caravan/camping site is in a flood risk area 4 



Flood warning information signs 

3What information should be on the sign? 
Use the example poster in appendix 1 at the end 
of this document to make your sign. 

Tailor the sign to fit the individual requirements of 
your site. Consider: 

• size of your site; 
• level of flood risk; 
• including a map of the site highlighting flood 

information such as access routes and assembly 
points. 

Think about any special needs of your visitors when 
making your signs. Do the signs need to be in other 
languages, be in large print or give information for 
deaf people? 

Where should the signs be located? 
We advise that signs are put in prominent places 
around the flood risk area. See your map enclosed in 
this pack showing the flood risk to your site. 
Suggested locations for signs: 

• rubbish collection points/recycling bins; 
• one-way signs; 
• in and around water points; 
• back of caravan doors. 

Other locations (not in the flood risk area) to 
consider: 

• reception; 
• information boards such as health and safety; 
• outdoor notice board; toilet/shower 

block/laundry room/cafe/shop. 

Suggested sizes 
A5 – back of caravan doors 
A4 – outdoor signs 

Other warning and action signs 
Consider putting other flood risk signs around the 
site: 

• a sign saying ‘Assembly Point here’; 
• markers along the river bank to show where the 

river normally flows. This could prevent people 
from walking into deep water when the river is in 
flood; 

• marker posts to indicate safe routes to take during 
a flood. 

Flood action! 
In the event of a flood warning 

Gather your family and leave the caravan 

Report to your assembly point at 

Do not walk or drive through floodwater 

Six inches can knock you off your feet, two feet can float your car 

In an emergency call 999 

Site manager: 

For flood advice phone 
the Environment Agency’s 
Floodline 0845 988 1188 

Flood w
arning inform

ation signs 
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Flood evacuation plans 

4A flood evacuation plan spells out how your site will respond to a flood. It can make information 
easy to access during a flood, and easy to communicate to staff what actions will need to be 
taken. Having an evacuation plan will mean that your business will be able to recover more 
quickly from flooding, allowing business continuity. It also demonstrates good customer care. 

This guidance will help you create a flood evacuation plan for your site. We highlight key issues 
for you to consider that you can then tailor to meet the needs of your site. 

We have provided a flood evacuation plan template foryou to fill out, in appendix 2. 

Flood evacuation plans 

Which Environment Agency flood warnings 
are you registered to receive? 

Site name Address 

Floodline quickdial number 

Local flood warning trigger 
i.e. when water reaches bottom 
of the bridge, sound siren 

flood 
evacuation plan 

For caravan and camping sites 

Evacuation Assembly Point Be prepared for flooding. Act now 

Person responsible for 
activating evacuation plan 

Emergency contact number 

Tel: 

Environment Agency Your caravan/camping site is in a flood risk area 6 
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Flood evacuation plans 

Making your flood evacuation plan 

Make sure you know and understand what types of 
flooding affect your site. They may include: 

Tidal – sea 
Fluvial – river 
Surface water – roads, ditches and fields 
Groundwater – high water table 
Sewage – sewers, rising mains and pumping 
stations 
Potable supply – mains water supply 

Often, the source of flooding is not immediately 
obvious: check local drainage and small 
watercourses. 

Many low lying parts of the coastline are at risk of 
flooding from the sea. Some of these areas are 
sensitive to tide levels. At others the risk is increased 
by the impact of waves during severe storms. 

• Health and safety 
The overall aim of any flood evacuation plan is to 
reduce risk to life. It is the primary responsibility 
of the site management team to ensure the health 
and safety of all visitors and staff at all times on 
the site. 

Each individual should assess each situation to 
check it is safe to proceed and request help if 
required. Remember your team are not trained 
members of the emergency services. At no time 
should a member of staff be asked to carry out 
anything that could put their life at risk. 

High visibility jackets are a good idea to help staff 
be seen and identify them and their role during 
flooding. 

• Site plans 
Keep a copy of your site plans in the same place 
as your flood evacuation plan. The site plan should 
also identify the isolation points for services, such 
as gas and electricity. Copies of your site plan will 
be useful to the emergency services, so keep them 
up to date and readily available. 

• Vulnerable people 
Help may be required for elderly people or those 
with additional needs. They may also need extra 
time to evacuate, which should be taken into 
account. Individuals’ needs should be identified 
and staff made aware of them as they may require 
assistance during a flood. 

• Staff training 
All staff should know about the plan and be 
trained in what to do during a flood. 

Carry out practice drills with staff so that they 
understand their roles and responsibilities in a 
flood situation. 

• Contact lists 
Keep up-to-date lists of emergency services and 
contacts. Include names of staff available to 
assist, contacts at emergency services and the 
Floodline number. 

Responding organisations have limited resources 
so may not be able to provide assistance in all 
circumstances. This is why it is important to have 
your own plan in place. 

• Recovery action 
Have a list of useful contacts available, including 
your local authority, water company, and energy 
company. Also include businesses such as 
builders, electricians, plumbers and decorators. 

After a flood, ring the Environment Agency with 
details of where the flood levels reached. On-site 
information is hard to capture. Providing this 
information to the Environment Agency will help 
improve its’ flood warning service. 

Review the plan after a flood and amend as 
necessary. 

Flood evacuation plans / M
aking your flood evacuation plan 

Environment Agency Your caravan/camping site is in a flood risk area 7 



 

  

     

 

 
 
 
 
 

 
 
  

 

 

 

 

 

  
 
 

  

  

 

 
 

      
     

   
 

   
    

      

  
 

       
      
   

             

 

          

Flood evacuation plans 

Staff responsibilities 

Person responsible for activating evacuation plan 

Environment Agency 
flood warning received 

Receiving person 

• River level reaches specific point 

• River level reaches reference 
point on gauge 

Locally established trigger 

Activate evacuation plan 

Flood evacuation plans / S
taff responsibilties 

4 

Site management team Site team members 
Responsible for: Responsible for: 
• Health and safety of staff and visitors; • Knowing roles and duties in event of flood; 
• Current list of staff and visitors; • Assisting with safe evacuation of visitors -
• Staff training and awareness; especially vulnerable visitors. 
• Visitor awareness; 
• Emergency contact numbers list; 
• Up-to-date site plans and isolation points; 
• Sharing evacuation plan with staff and visitors. 

At no time should staff carry out any task that could put their life at risk. 

Environment Agency Your caravan/camping site is in a flood risk area 8 



  

  
      

        

      
      

       
      

     
  

 
       
        

   
        
         

    

         
    

      
     

      

 

          

Flood evacuation plans 

Making sure your evacuation plan will work 4 

Test staff procedures 
Having completed your flood evacuation plan, the 
next step is to test it with staff. 

Ask the Environment Agency and local authority to 
help you carry out a simulated flooding event. This 
would test if communication links are setup and 
telephone numbers correct. You could carry out this 
test when the campsite is closed to visitors or if your 
site is open, you do not need to inform visitors that 
you are doing the test. 

Raise awareness 
Make sure visitors know the flood evacuation plan 
exists. This is a chance to show excellent customer 
service. 

Keep your plan up-to-date 
Your plan has been designed and developed by you 
and your staff and belongs to you and not the 
Environment Agency or local authority. 

For your plan to succeed you will need to ensure that 
the details within it are checked and updated 
regularly so that everything remains up-to-date with 
current information and contact numbers. 

Flood evacuation plans / M
aking sure your evacuation plan w

ill w
ork 
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Practical ways of minimising the impacts of flooding 

5Static caravans 

Raising caravans 
Consider raising the caravans above ground level by 
about 0.5 metres, to reduce the risk of floodwater 
reaching the underside of the floor. This can be done 
using bricks. If floodwater reaches floor level or 
above, many insurance companies will not allow the 
caravan to be reoccupied and it will need to be 
replaced. 

Anchors/tethering 
Ideally caravans situated in the flood risk area of 
your site should be anchored down in at least two 
positions. Because of their unstable structure, some 
caravans can float away in just two feet of water. 
There are many ways you can anchor them. See the 
photo below for an example. 

Sandbags 
Buy a supply of sandbags and sand from your local 
builders merchant. Store the bags and sand in a dry 
area, which can be accessed by staff at all times. In 
your evacuation plan include information on where 
the sandbags are stored and how they should be 
filled and used safely. Check the sandbags regularly 
as they deteriorate over time. 

Temporary barriers 
These can be a cost-effective alternative to 
sandbags. Quick and easy to deploy, they are readily 
assembled, dismantled, stored or reassembled. It 
takes roughly six to eight people to erect 100m of 
demountable defences in an hour. You can get more 
details on demountable defences from the National 
Flood Forum. Call them on 01299 403055 or visit 
their website: www.floodforum.org.uk 

Touring caravans and tents 

Touring caravans and tents can be removed from the 
flood risk area if sufficient warning has been given 
and the river levels are not rising rapidly. How this 
will be done can be written into your evacuation 
plan. 

Practical w
ays of m

inim
ising the im

pacts of flooding 

Example of caravan anchored to ground 
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Practical ways of minimising the impacts of flooding 

5All sites 

Site layout 
You may want to rethink the layout of your site to 
help manage potential flood risk. You may need to 
consider access routes for those with disabilities. 
This is initially a cost-free exercise, although there 
may be some costs if actions are required. Costs to 
cater for flood risk can be included within your site 
investment planning. One way to change the layout 
of your site to accommodate flood risk would be to 
consider leaving a pitch-free zone in the immediate 
area surrounding the watercourse. Another way 
would be to switch static caravans to touring 
caravans and tents in the flood risk area, 
repositioning the static caravans on higher ground. 

Communications 
Consider setting up a flood alert network with other 
sites at flood risk in your vicinity. This could be a 
telephone cascade system. 

Out of season storage 
Think about how your caravans are stored out of 
season in the context of flood risk. Keep caravans 
stored as far away as possible from the flood risk 
area of your site. Consider tying them together or 
anchoring them down. 

Safe storage 
Look at how your gas cylinders and pollutants (such 
as paint and chemicals), are stored on site. These 
could be secured or removed from the flood risk 
area. This could prevent potential damage to the 
site and possible floodwater contamination. 

Drainage 
Fit non-return valves to all drains and water inlet 
pipes. 

Flood protection products 
Look at the National Flood Forum website: 
www.floodforum.org.uk for information on what 
flood protection products are available, and look at 
our website: www.environment-agency.gov.uk/flood 
for a list of kite-marked products. 

Site office 
Check if your site office is in a flood risk area. If it is in 
a flood risk area then consider copying important 
records and keeping them in a safe place. This includes 
financial and insurance records, product lists, staff, 
customer and supplier databases and staff files. 

Insurance 
Find out if your business insurance covers you for 
flood damage, business interruption and lost 
revenue. Not all insurance companies cover flooding, 
so it is important to check. 

If you do have a flood on your site, make sure you get 
photographic or video evidence of the damage and 
before the clean up process. This may help when you 
talk to your insurance company. 

Practical w
ays of m

inim
ising the im

pacts of flooding 
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Who does what during a flood? 

6Environment Agency 
• issue flood warnings; 
• receive and record details of flooding incidents; 
• monitor the situation and advise other 

organisations; 
• deal with emergency repairs and blockages on 

main rivers and own structures; 
• respond to pollution incidents; 
• advise on waste disposal issues. 

Police 
• take an overall co-ordination role during an 

incident. 

County Council, Local Authority and Unitary 
Authority 
• co-ordinate emergency arrangements/support 

groups/rest centres; 
• maintain safe conditions on the roads; 
• put flood warning signs on the highway; 
• organise road closures and traffic diversions; 
• clear blockages on highway drainage systems; 
• may take action to protect property from flooding 

by water from the highway where there is a failure 
of the highway drainage system; 

• flood warning dissemination (by local agreement 
with Environment Agency); 

• emergency assistance (for example, may provide 
sandbags); 

• clear blocked drainage routes (Land Drainage Act 
powers); 

• clear blocked road channels and gully gratings -
street cleaning; 

• environmental health issues – pollution. 

Fire and Rescue Service 
• rescue; 
• respond to all emergency incidents as required; 
• assist the populace where a need is identified and 

the use of Fire Service personnel and equipment 
is relevant. 

Water companies 
• clear blockages in public sewers; 
• may take action to protect property from flooding 

by water from the public water mains or 
discharges from the public sewerage systems. 

Electricity, gas and telecommunication companies 
• attend properties where flooding emergencies are 

related to their service; 
• attend to flooding emergencies at their own 

serviced installations. 

Property and business owners 
• move to a safe area if life at risk; 
• prevent water from entering property if possible; 
• switch off electricity and gas supplies at mains; 
• move valuable possessions above areas liable to 

be flooded. 

W
ho does w

hat during a flood? 

Environment Agency Your caravan/camping site is in a flood risk area 12 



 

   

 

     
        

 

   
     

 
        
   
        

 

 
      

  

  

  

 

  

  

  

          

Contact details 

7Information and advice on flooding 

Environment Agency 
www.environment-agency.gov.uk 
Call us on 08708 506 506 (Mon-Fri 8-6)* 
Ask to be put through to your local Environment 
Agency office. 

email: enquiries@environment-agency.gov.uk 

Floodline 
www.environment-agency.gov.uk/flood 
0845 988 1188 (24 hours) 
• Find out what flood warning service is available 

where you live. 
• Get practical advice on what to do before, during 

and after a flood. 
• Ask for your quickdial number for easy access to 

local warnings. 

Insurance 

General insurance queries: 
The Association of British Insurers 
www.abi.org.uk 
0207 600 3333 

Flood products and services 

National Flood Forum (Blue Pages) 
www.floodforum.org.uk 
01299 403055 

The Construction Centre 

Flood resistance and resilience contact: 
CIRIA 
www.ciria.org/flooding 
0207 549 3300 

Contact details 

* Weekday Daytime calls cost 8p plus up to 6p/min 
from BT Weekend Unlimited. Mobile and other 
providers' charges may vary. 

Environment Agency Your caravan/camping site is in a flood risk area 13 
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Checklist 

1. Check my site licence to see if there are any conditions relating to flood risk 

2. Write flood evacuation plan. Make sure that all staff are aware it exists, 

know their role in the plan and where it is located 

3. Put up flood warning information signs around the site 

4. Have a flood monitoring and warning system in place 

5. Put in place practical ways of minimising flood riskif suitable 

6. Check my insurance covers my business for flood damage, business 

interruption and lost revenue 

Checklist 

We welcome any feedback on the information provided in this guidance. 
Call us on 08708 506 506 (Mon-Fri 8-6) and ask to be put through to your local 
Environment Agency office. Email: enquiries@environment-agency.gov.uk 

Environment Agency Your caravan/camping site is in a flood risk area 14 



Appendix 1 – Flood warning information sign 

Flood action! 
In the event of a flood warning 

Gather your family and leave the caravan 

Report to your assembly point at 

Do not walk or drive through floodwater 

Six inches can knock you off your feet, two feet can float your car 

In an emergency call 999 

Site manager: 

For flood advice phone 
the Environment Agency’s 
Floodline 0845 988 1188 

  

    

  

    

  

  
  

 

          Environment Agency Your caravan/camping site is in a flood risk area 15 



     
    

 

     

   
     

    

   

    

  
  

   

          

Appendix 2 

flood 
evacuation plan 

Person responsible for 
activating evacuation plan 

Emergency contact number 

Site name 

For caravan and camping sites 

Address 

Tel: 

Floodline quickdial number Which Environment Agency flood warnings 
are you registered to receive? 

Local flood warning trigger 
i.e. when water reaches bottom 
of the bridge, sound siren 

Be prepared for flooding. Act now 
Environment Agency Your caravan/camping site is in a flood risk area 16 

Evacuation Assembly Point 



       

      

   

     

 

    

    

 

       

  

   

 

 

    

          

Contents 

1 

2 

3 

Actions to be taken during a flood 

A When to activate your flood evacuation plan 

B Evacuate staff and visitors 

C Locations at risk and flood actions 

D Key locations 

E Protective actions / Hazardous materials 

F Protective actions / Important items 

G Resources required 

Actions to be taken after a flood 

A Recovery and clean-up 

B Suppliers and external links 

Contact lists 

A Important contacts 

B Staff / volunteer contact list 
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1 Actions to be taken during a flood A When to activate your flood evacuation plan 

The following information should be put into action when your trigger is reached. This trigger would be a flood warning from the Environment Agency or the trigger you have 
set yourself. 

Identify the actions you will take before activating your flood evacuation plan 
. 

Action 

1 

2 

3 

4 

5 

6 

7 

8 

Refer to Section Trigger Action completed 

Environment Agency Your caravan/camping site is in a flood risk area 18 



   

              

      

          

1 Actions to be taken during a flood B Evacuate staff and visitors 

Identify the actions you will take to safely evacuate staff and visitors during a flood. 

Action 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Refer to Section Trigger Action completed 

Environment Agency Your caravan/camping site is in a flood risk area 19 



                                
                             

 

      

          

        

          

1 Actions to be taken during a flood C Locations at risk and flood actions 

Look at the flood risk map of your site. Divide the flood risk area of your site into different uses, such as camping area, tourers and statics, site office and shower block etc. 
Identify the flood actions for each use. Consider the risk to visitors on site and to where they will be evacuated. Indicate on the map where an Evacuation Assembly Point 
will be. 

Priority Use 

1 

2 

3 

4 

5 

Equipment required Action by site staff / volunteers Time required Risk to life Evacuation action 

6 

7 

8 

Environment Agency Your caravan/camping site is in a flood risk area 20 
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1 Actions to be taken during a flood D Key locations 

Service cut off Description of location 

Electricity 

Gas 

Water 

1 Actions to be taken during a flood Protective actions / Hazardous materials E 

Hazardous materials on site which should be considered during a flood - Answer the following if applicable. 

Materials Description of location How to protect from a flood (i.e. move, cover, tie down) 

Chemicals (including cleaning products) 

Oil based products (gasoline, oil, cooking oil etc.) 

Gas cylinders 

Environment Agency Your caravan/camping site is in a flood risk area 21 



             
                    
           

  

   
 

 
    

   

    

    

     

         

    

     

       

          

-

-

-

-

- -

1 Actions to be taken during a flood F Protective actions / Important items 

Identify stock, equipment and possessions that may need special protective measures, and describe the 
actions you will take to prevent their damage in the event of a flood. We have suggested items and ways to 
protect them, but make sure you follow through on your plans. 

Items to consider 

Static caravans Touring caravans Chairs/stools Paper files 
Machinery Food Tables/heavy furniture Databases 
Vehicles Fittings Soft furnishings Computers 
Electrical items Movable goods Staff files Computer files 

Ways to protect items 

Move to safer location 

Buy flood protection products 

Raise above ground level 

Make a copy and store in safe location 

Buy new flood resistant item 

Protective action Done New location (if applicable) Item 

Environment Agency Your caravan/camping site is in a flood risk area 22 



             

  

  

   
    

   
   

   
   

    
 

   
 

  

 
  

  
 

 

 

 

 

      

    

          

1 Actions to be taken during a flood Resources required G 

Note basic building materials required. If materials are not needed, write in ‘not appropriate’. 

Materials 

Sand and sandbags 
(unfilled), shovel, 
plastic sheeting 

Used for 

Creating flood barriers 

Items to protect / where to use Storage location Done 

Tools - hammer, 
nails, saw 

Boarding up doors, windows 
and openings, creating shelves 

Wood - plywood, 
blocks of wood 

Boarding up doors, windows 
and openings, creating shelves 

Sturdy plastic sheeting Sandbag barriers, pulling up 
around furniture and appliances 

Plastic bags Putting around legs of tables 
and chairs 

Pallets Raising stored stock above 
flood level 

Emergency power 
generator 

Essential electrical appliances 

Environment Agency Your caravan/camping site is in a flood risk area 23 



   

                         

      

          

2 Actions to be taken after a flood A Recovery and clean-up 

The recovery and clean-up period following a flood often involves more effort than required during it. Identify the actions you will take after a flood. 

Action 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Refer to Section Trigger Action completed 

11 

12 

Environment Agency Your caravan/camping site is in a flood risk area 24 



              
       

      

                               
        

   

 
 

  

  

 

 

        

          

2 Actions to be taken after a flood B Suppliers and external links 

Identify back-up plans for disruption of deliveries, or arrangements for short-notice cancellation with suppliers. 
Also include contacts for alternative accommodation for visitors. 

Supplier contact and telephone Alternative delivery address Contingency plan Supplier 

List companies / reputable contractors whose help you may need after a flood. Get contracts in place, or know who to call for assistance. If help is not needed or you plan 
to do the work yourself, leave this section blank. 

elibom/enohpeleTemanynapmoC

Hazardous materials 
response team 

Water pumping services 

Suppliers of emergency 
power / equipment 

Earthmoving or 
engineering 

Contact Contract agreed Materials 

Environment Agency Your caravan/camping site is in a flood risk area 25 



   

   

  

 

 

 

 

 

  

   

  

    

    

          

3 Contact lists A Important contacts 

)sruoheciffo(enohpeleTemanynapmoC

88118895480ycnegAtnemnorivnEFloodline 

Local Environment 
Agency office 

Electricity provider 

Gas provider 

Water company 

Telephone provider 

Insurance company 
and policy number 

Local Authority 

Local radio station 

Travel/weather info 

Police 

Fire and Rescue Service 

Ambulance Service 

Electrician 

Plumber 

0845 988 1188 

Contact name Telephone (out of hours) 

Environment Agency Your caravan/camping site is in a flood risk area 26 



  

                          
                   

             

   

       

          

3 Contact lists B Staff / volunteer contact list 

Staff / volunteers that can help during a flood. Jobs designated to these people could include overall coordinator of evacuation process, people allocated to staff and visitor 
safety (including one specific for vulnerable people). Ensure those doing manual work are physically able and reasonably fit. 

By registering these volunteers on Floodline Warnings Direct they can also receive flood warnings. 

Name tcatnocycnegremEeltitboJ Help agreed Telephone / mobile Responsibility 

Environment Agency Your caravan/camping site is in a flood risk area 27 



  
  

   
 

  
 

  

 

      
  

  
     

   
   

Would you like to find out more about us, 
or about your environment? 

then call us on 
08708 506 506* (Mon-Fri 8-6) 

email 
enquiries@environment-agency.gov.uk 

or visit our website 
www.environment-agency.gov.uk 

incident hotline 0800 80 70 60 (24hrs) 

floodline 0845 988 1188 

* Weekday daytime calls cost 8p plus up to 6p/min from Bt Weekend Unlimited. 
Mobile and other providers' charges may vary. 

Environment first: Are you viewing this on-screen? 
Please consider the environment and only print if 
absolutely necessary. If you’re reading a paper copy, 
please don’t forget to reuse and recycle if possible. 

GEHO0111BTJJ-E-E 

www.environment-agency.gov.uk


   
 

                                 
                                   

  
 

 
 

          
               

               
         

 

             

 

 
 

          
         

         
           

 
   

Emily Davidson (EQUANS) 

From: Vicky Thompson (NELC) 
Sent: 20 February 2023 11:57
To: Emily Davidson (EQUANS)
Subject: RE: RD5264 - 80 Humberston Fitties, Humberston 

Hi Emily, 

Yes the proposed details suggest acceptable noise levels will be achieved at the boundary and nearest neighbour. 
This team anticipates that the pump and enclosure will be implemented in accordance to the submitted plans and 
information. 

Thanks 

Vicky Thompson, Environmental Protection Officer, 
Regulation and Enforcement Services, North East Lincolnshire Council 
Doughty Road Depot, Doughty Road, Grimsby, DN32 0LL 
01472 324833 |vicky.thompson@nelincs.gov.uk | www.nelincs.gov.uk 

From: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Sent: 17 February 2023 07:57 
To: Vicky Thompson (NELC) <Vicky.Thompson@nelincs.gov.uk> 
Subject: FW: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Vicky, 
1 

www.nelincs.gov.uk


 
                                             

 

 
   
   

    
            

  
          
        

 

 

 

           
            

 

        
         

         
           

 
 

 

 
 

   
 

 

 
 

 
 

 
 

 

    
    

    

 

     

 
  

 

Could you have a look at the details for the air source heat pump please and let me know if this sems acceptable? 

Kind regards, 

Emily Davidson 
Town Planner 
Planning 
Places & Communities North – NEL 
emily.davidson@nelincs.gov.uk 
Tel. +44 (0) 1472 324242 
Mob. +44 (0) 7919304574 

equans.co.uk 

New Oxford House, George Street 
Grimsby, North East Lincolnshire, DN31 1HB 

From: Matt Deakins <mattd@rossdavyltd.co.uk> 
Sent: 15 February 2023 15:56 
To: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Subject: RE: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Emily, 

I have been in discussion with the manufacturer ref the heat pump and the acoustic enclosure.  They advise that a 
heat pump with their low sound enclosure will achieve a sound level of 32db at 5.5m distance.  I have moved the 
pump to the middle of the site which leaves approx 6m to the boundaries and almost 10m to the nearest neighbouring 
building. 

Amended plans and manufacturers brochure attached. 

If you need anything else please let me know. 

Kind Regards, 

Matt Deakins BA (Hons), PGDip Arch 

Phone: 01472 347956 
E-mail: mattd@rossdavyltd.co.uk 
Website: www.rossdavyltd.co.uk 

Address Ross Davy Associates, Pelham House, 1 Grosvenor Street, Grimsby, North East 
Lincolnshire, DN32 0QH 

Like us on Facebook 

This email and any files transmitted with it are confidential and intended solely for the individual to whom they are addressed. If you have received 
this email in error please delete the message immediately. Any rights not expressly granted herein are reserved.  Reproduction, transfer or 
distribution of part or all of the contents in any form without the prior written permission of Ross Davy Associates is prohibited. Views or opinions 
presented are solely those of the author and do not necessarily represent those of Ross Davy Associates.  Copyright of Ross Davy Associates 

Ross Davy Ltd t/a Ross Davy Associates are a limited company registered in England.  Company Registration number 3319786 

2 
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From: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Sent: 06 February 2023 13:42 
To: Matt Deakins <mattd@rossdavyltd.co.uk> 
Subject: FW: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Matt, 

Please see the below email from Vicky with regard to the air source heat pump 

Kind regards, 

Emily Davidson 
Town Planner 
Planning 
Places & Communities North – NEL 
emily.davidson@nelincs.gov.uk 
Tel. +44 (0) 1472 324242 
Mob. +44 (0) 7919304574 

equans.co.uk 

New Oxford House, George Street 
Grimsby, North East Lincolnshire, DN31 1HB 

From: Vicky Thompson (NELC) <Vicky.Thompson@nelincs.gov.uk> 
Sent: 19 December 2022 12:12 
To: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Subject: RE: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Emily, 

On this one please can they advise the range, model and the distance from the unit to their property boundary. 

As a guide, if the units are more than 45dB at their boundary a noise impact assessment would be required. 
Although please note, this is usually with the assumption that neighbouring houses have double glazing / insulated 
brick walls etc. 

The data sheet shows that depending on the make and model the sound power level (noise level at the unit with the 
cover) is between 55dB and 75dB. This noise level will then reduce further at distance from the unit. I can use a 
basic calculation to estimate how the noise level will reduce by distance. However, if they are able to provide this 
information (sound power level at boundary) that would be preferred. 

Thanks 

Vicky Thompson, Environmental Protection Officer, 
Regulation and Enforcement Services, North East Lincolnshire Council 
Doughty Road Depot, Doughty Road, Grimsby, DN32 0LL 
01472 324833 |vicky.thompson@nelincs.gov.uk | www.nelincs.gov.uk 
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From: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Sent: 14 December 2022 13:29 
To: Environmental Protection <EnvironmentalProtection@nelincs.gov.uk> 
Cc: Vicky Thompson (NELC) <Vicky.Thompson@nelincs.gov.uk> 
Subject: FW: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi all, 

I have had the below comments in relation to an air source heat pump on a new build on Humberston Fitties. Could 
you please provide your expertise as to whether this seems acceptable? 

Kind regards, 

Emily Davidson 
Town Planner 
Planning 
Places & Communities North – NEL 
emily.davidson@nelincs.gov.uk 
Tel. +44 (0) 1472 324242 
Mob. +44 (0) 7919304574 

equans.co.uk 

New Oxford House, George Street 
Grimsby, North East Lincolnshire, DN31 1HB 

From: Matt Deakins <mattd@rossdavyltd.co.uk> 
Sent: 14 December 2022 12:07 
To: Emily Davidson (EQUANS) <Emily.Davidson@Nelincs.gov.uk> 
Cc: Martin Dixon (EQUANS) <Martin.Dixon@nelincs.gov.uk> 
Subject: RE: RD5264 ‐ 80 Humberston Fitties, Humberston 

Hi Emily, 

Is there any further news regarding this application please?  I’ve left a few emails / phones messages. 
4 
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‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐

With regards the question of acoustic levels for the air source heating unit, I’ve been looking into this further. 

As mentioned over the phone the new chalet is treated as a new house for Building Regulations purposes so bottled 
gas and electric panel heaters that are common on the existing chalets won’t be appropriate here. 

To comply with new building regulations the only viable options are mains gas with PV panels or air / ground source 
heat pumps.  The mains gas option requires a large area of PV panels (the full roof) to supplement it, but we 
discounted this because of the conservation setting.  Heat pumps are the other option and there is insufficient area for 
a ground source heating coil, bore holes aren’t practical because of the depth of the local aquifer so it leaves an air 
source unit as the final option. 

The units we are considering are a made by Daikin and the db rating of the unit varies between 48db at peak 
operation is summer and 61db in winter. The latter won’t realistically happen as the chalet won’t be occupied in the 
winter months. 

Most manufacturers produce an acoustic enclosure that will knock 6 – 8db off the noise generated by the unit that can 
be included and beyond this it is a case of putting maximum possible distance between the unit and neighbouring 
properties.  The Daikin guidance with the enclosure suggests 5.5m distance (see attached – page 5) and the nearest 
neighbour is 7.5m away from the currently suggested position.  The unit can be positioned further away from all 
buildings in the rear garden if required or desired. 

I hope this is of some help but please let me know if you require any further info. 

Kind Regards, 

Matt Deakins BA (Hons), PGDip Arch 

Phone: 01472 347956 
E-mail: mattd@rossdavyltd.co.uk 
Website: www.rossdavyltd.co.uk 

Address Ross Davy Associates, Pelham House, 1 Grosvenor Street, Grimsby, North East 
Lincolnshire, DN32 0QH 

Like us on Facebook 

This email and any files transmitted with it are confidential and intended solely for the individual to whom they are addressed. If you have received 
this email in error please delete the message immediately. Any rights not expressly granted herein are reserved.  Reproduction, transfer or 
distribution of part or all of the contents in any form without the prior written permission of Ross Davy Associates is prohibited. Views or opinions 
presented are solely those of the author and do not necessarily represent those of Ross Davy Associates.  Copyright of Ross Davy Associates 

Ross Davy Ltd t/a Ross Davy Associates are a limited company registered in England.  Company Registration number 3319786 

Reduce your environmental footprint, please do not print this email unless you really need to. 

North East Lincolnshire Council - This e-mail and any files transmitted with it contains 
information from North East Lincolnshire Council which may be privileged or confidential. The 
information is intended solely for the use of the individual(s) or entity named above. If you are not 
the intended recipient be aware that any processing of this email and its attachments is strictly 
prohibited. If you have received this e-mail in error, please send it back to us immediately and 
permanently delete it. Do not use, copy or disclose the information contained in this message or in 
any attachment. The North East Lincolnshire Council email system, including emails and their 
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content, may be monitored for security reasons and to ensure compliance with council policy. 
Emails and attachments may be recorded for the effective operation of the organisation and for 
other lawful business purposes. We cannot guarantee that this email or its attachments are virus 
free or has not been intercepted and amended. We therefore recommend you carry out your own 
anti-virus checks before opening any email or attachments. North East Lincolnshire Council will 
not accept any liability for any errors or omissions in the contents of this email or its attachments, 
or any damage or loss caused by computer viruses coming from this email or its attachments. 
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The smart way for sound reduction 

Low sound  
enclosure 
EKLN140A 

– 10 dB(A)! 



 
 

 
 

   

 
 
  

Designed 
to be discreet 

Our sound enclosure is more than just a technical 
device that does a quite good job. It is intended for 
use in sensitive environments. So we spent some 
time to give it a shape that fts into any surrounding. 

These are the visual features: 
ū Unobtrusive looks in anthracite colour-tone 

(RAL 7016) 
ū Highly aesthetic fnishing and smooth surface 
ū Low height 
ū Tailor-made design that fts our outdoor units 

perfectly and keeps the dimensions low 



  
 

  

    

  

    

  

 

 

   

  
 

  

 – 10 dB(A)! 
Great news 
for sound sensitive surroundings 

Meet strict sound requirements, while increasing 
fexibility to apply Sky Air and VRV systems thanks to 
sound power reduction of up to 10 dB(A) 

Specially designed for Sky Air and VRV heat pumps 

Factory tested and guaranteed data for capacity, 
efficiency and sound (according to ISO 3744) 

Minimal capacity reduction 

No additional calculations needed thanks to 
factory tested data, reducing design workload 

Tried and tested: 
values that you can rely on 
You want to fnish your work faster? You want reliable 
results? You want your customers to get exactly 
what they ordered? 

Our low sound enclosure eliminates possible 
problems and reduces your workload signifcantly: 

ū No incompatibilities – tested combinations 
with the outdoor unit that you want to encase 

ū No surprises – measured and guaranteed sound 
reduction according to ISO 3744 

ū No calculations – tested performance values for 
capacity and efciency 

Sound power level measurement in acoustic chamber 



The solution 
that meets the needs 

Minimal capacity reduction – 
tried and tested 
The separated air inlet and outlet plus the exact fit of flow as close as possible to the standard conditions. 
the sound enclosure prevent any air short circuit. The Resulting in great sound attenuation while working 
whole design is optimised to keep the capacity and air in optimal conditions. 

High-quality sound 
Durable insulating material 

You can fully rely on our enclosure. We use high- Double layer of powder coated fnishing: ū 70 – 160 mm thick 
quality stainless steel with an impact-resistant First layer: epoxy-primer 60 µm ū 20 kg/m³ 
powder coating, which is why we can ofer you an Second layer: polyester 80 µm 
extended warranty of three years! maximises corrosion resistance 

  

 

 
 

 

 
 

 

 
  

 

Optional drain pan and heater Flexible piping connections 

In order to provide maximum reliability for Multi-directional: front, side, rear, bottom 
colder climates, an optional drain pan and 
drain pan heater can be installed. 



 
 

 
  

  

 
 
 

   

  

 
 
 

 
 

 
 

 
 

Increased fexibility to apply heat pumps based on tested data 

The reduction of the sound power levels (up to to the next premises, based on the 32 dB(A) threshold 
–10 dB(A)) across the entire  sound spectrum (check local regulations). Thanks to the precise Daikin 
increases your fexibility signifcantly. In the sound and capacity data you can be confdent about 
example below with the low sound enclosure, the solution you are ofering. 
the heat pump can be installed as close as 5.5 m 

Without Daikin sound enclosure you need to maintain With the Daikin sound enclosure you can install 
a 15 m distance from your closest neighbour as close as 5.5 m from your closest neighbour 

*based on RZAG71N series 

15 m* 5.5 m* 
32 dB(A) 

(accepted 
sound level) 

Installation and maintenance made easy 

Our hassle-free solution minimises your workload 
right from the start. The self-supporting unit can 
be installed easily on any fat surface – and even 
retroftting existing installations is possible. The 
sound enclosure side panel is equipped with quick 
locks which guarantee convenient access to the 
outdoor unit. 

In combination with Daikin’s wide access area to 
the outdoor unit, all key components can be easily 
reached and maintained! 



 

 
  
 
 
  

 
     

    

    

 

 
  
  

Tested to ease your work! 
Double win with Daikin 

Sound power reduction values 

Validated data 
The sound enclosure is extensively tested with all 
suitable outdoor units. We ofer measured data for: 
ū Sound power (heating/cooling) according to ISO 3744 
ū Sound pressure (heating/cooling) at 1 m distance 
ū Sound pressure for low noise operation 
ū Sound enclosure insertion loss 
ū All data delivered in octave band spectra and 

A-weighted sound level 

– 10 dB(A)! 
Click or scan the code 
to access all technical 
information 

Range Outdoor unit name 
Cooling sound power Heating sound power 

Sound reduction 
Nominal sound 

with sound enclosure 
Sound reduction 

Nominal sound 
with sound enclosure 

Sky Air Alpha-series RZAG71NV1/NY1 –9 dB(A) 55 –7 dB(A) 57 
RZAG100NV1/NY1 –8 dB(A) 58 –8 dB(A) 60 
RZAG125NV1/NY1 –10 dB(A) 59 –10 dB(A) 59 
RZAG140NV1/NY1 –9 dB(A) 61 –9 dB(A) 62 

Sky Air Advance-series RZA200D –7 dB(A) 66 –5 dB(A) 72 
RZA250D –6 dB(A) 70 –5 dB(A) 75 

VRV 5 S-series RXYSA4AV1/AY1 –7 dB(A) 60 –7 dB(A) 61 
RXYSA5AV1/AY1 –8 dB(A) 60 –9 dB(A) 60 
RXYSA6AV1/AY1 –8 dB(A) 61 –9 dB(A) 61

  Blue cells contain preliminary data 

Efciency and capacity impact 

Range & 
outdoor unit name 

Outdoor unit only 
With sound 
enclosure 

Outdoor unit only 
With sound 
enclosure 

Outdoor unit only 
With sound 
enclosure 

Correction factor 
maximum capacity 

SEER/η s,c SCOP/η s,h SEER/η s,c SCOP/η s,h SEER/η s,c SCOP/η s,h SEER/η s,c SCOP/η s,h SEER/η s,c SCOP/η s,h SEER/η s,c SCOP/η s,h Cooling Heating 
Sky Air Alpha-series + FCAHG71/100/125/140A + FCAG71/100/125/140B + FBA71/100/125/140A 
RZAG71NV1/NY1 7.90/– 4.56/– 6.72/– 4.10/– 6.83/– 4.22/– 5.81/– 3.80/– 6.50/– 4.20/– 5.53/– 3.78/– 85 % 

90 % 
RZAG100NV1/NY1 7.70/– 4.75/– 6.62/– 4.44/– 7.14/– 4.53/– 6.07/– 4.14/– 6.47/– 4.36/– 5.50/– 4.01/– 86 % 
RZAG125NV1/NY1 8.02/318 4.53/178 6.96/275 4.26/167 7.14/283 4.34/171 6.26/247 4.15/163 6.56/259 4.37/172 5.92/234 4.12/162 

90 % 
RZAG140NV1/NY1 7.93/314 4.44/175 6.84/271 4.21/165 6.80/269 4.34/171 5.83/230 4.17/164 6.42/254 4.34/171 5.62/222 4.14/162 
Sky Air Advance-series + FDA200/250A + 4 x FCAG50/60B + 4 x FBA50/60A 
RZA200D 6.26/247 3.59/141 5.90/233 3.17/124 7.16/283 4.10/161 6.52/258 3.56/140 6.51/257 4.20/165 5.90/233 3.65/143 

84 % 80 % 
RZA250D 5.38/212 3.55/139 4.91/193 3.14/123 6.95/275 4.10/161 6.18/244 3.56/139 6.69/264 4.33/170 5.95/235 3.78/148 
VRV 5 S-series + FXSA** 
RXYSA4AV1 8.2/324 5.1/200 7.2/284 4.9/193 

95 % 

RXYSA4AY1 7.9/312 4.9/193 6.9/273 4.7/186 
RXYSA5AV1 7.7/306 4.7/186 6.7/264 4.5/178 
RXYSA5AY1 7.4/295 4.5/179 6.4/254 4.4/172 
RXYSA6AV1 7.6/301 4.7/184 6.5/257 4.5/176 
RXYSA6AY1 7.3/290 4.5/177 6.3/248 4.3/170 
**4 HP: + 3 x FXSA25A + 1 x FXSA32A 5 HP: + 4 x FXSA32A 6 HP: + 2 x FXSA32A + 2 x FXSA40A 

https://my.daikin.eu/denv/en_US/home/applications/product-finder/EKLN-A.html#/assetsList-c1327e69-5607-4b65-ad04-521ab9ca15c2_anchor_Data_books
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ū dB(A) = A-weighted sound pressure level 
(A scale according to IEC) 

ū Reference acoustic pressure 0 dB = 20 μPa 
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ū Microphone location at the discharge side; 20 
1 m from the object; 1.5 m above the ground 
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Sound pressure levels – 
low noise operation (level 3) 
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ū Data is valid at nominal operation conditions 
ū dB(A) = A-weighted sound pressure level 
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ū Reference acoustic pressure 0 dB = 20 μPa 
ū Microphone location at the discharge side; 

1 m from the object; 1.5 m above the ground 
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Sound enclosure EKLN140A 
Casing Colour Anthracite (RAL 7016) 

Material Sheet metal 
Dimensions Unit Height mm 1,100 

Width mm 1,400 
Depth mm 1,500 

Packed unit Height mm 1,017 
Width mm 1,517 
Depth mm 917 

Weight Unit kg 152 
Packed unit kg 186 

Combines with Sky Air Alpha-series RZAG-NV1/NY1 
Sky Air Advance-series RZA-D 
VRV 5 S-series RXYSA-AV1/AY1 

Benefts 

Dedicated Daikin option for: 
› Sky Air Alpha-series 
› Sky Air Advance-series 
› VRV 5 S-series 

Fully optimised and tested in Daikin factory 
› Guaranteed performance levels 

(sound, capacity, efficiency) 

Outdoor unit sound reduction of up to –10 dB(A) 
on sound power levels 
› Enabling to meet local sound requirements 
› Increased flexibility to apply outdoor units 
› Reduces sound on the entire sound spectrum 

Minimal capacity reduction 
› Separated air intake and discharge to prevent 

air flow short circuit 
› No additional calculations needed thanks to 

factory tested data 

Easy to integrate 
› Anthracite (RAL 7016), highly aesthetic 

finishing 
› Mechanically designed to perfectly suit the 

Sky Air Alpha/Advance and VRV 5 S-series 
casings 

› Self-supporting; can be installed on any flat 
surface 

Fast & easy installation & servicing 
› 100 % weather resistant 
› Easy opening to access most system 

components 

Durable 
› 3 years warranty on all components 
› Made of stainless steel with robust double 

layer powder coating, ensuring maximum 
corrosion resistance 

Daikin Europe N.V. Naamloze Vennootschap Zandvoordestraat 300 · 8400 Oostende · Belgium · www.daikin.eu · BE 0412 120 336 · RPR Oostende (Responsible Editor) 

ECPEN21-150 

The present publication is drawn up by way of information only and does not 
constitute an offer binding upon Daikin Europe N.V. Daikin Europe N.V. has 
compiled the content of this publication to the best of its knowledge. No express 
or implied warranty is given for the completeness, accuracy, reliability or fitness 
for particular purpose of its content and the products and services presented 

05/21 therein. Specifications are subject to change without prior notice. Daikin Europe 
N.V. explicitly rejects any liability for any direct or indirect damage, in the broadest 
sense, arising from or related to the use and/or interpretation of this publication. 
All content is copyrighted by Daikin Europe N.V. 

Printed on non-chlorinated paper. 

www.daikin.eu


 
 

 

 
 

 

 

Item 3 

DM/1036/22/FULA – 143 Mill Road, Cleethorpes 

Demolition Method Statement provided to address Condition 5 which is deemed 
acceptable. 

Condition rewording below: 
‘The removal of the dwarf wall shall be in strict accordance with RD5064-07 unless 
otherwise approved by the Local Planning Authority. 

Reason 
To ensure structural integrity of the existing wall in order to comply with policy 5 of 
the North East Lincolnshire Local Plan 2013-2032 (adopted 2018)’. 



 

 

ITEM 3 – DM/1036/22/FULA – 43 MILL ROAD, CLEEHORPES 

WALL DEMOLITION METHOD 



From: 

Sent: 23 February 2023 11:19 

To: Subject: DM/1032/22/FUL 

Dear Sirs 

I act for Paul Mager and Mager Homes and Mr Mager has been served a notice under Article 13 

informing him of this application by CDC Architecture. 

We wish to make the following comments. 

You will be aware that Cyden Homes who have an option to purchase the adjoining land from me, 

have a live planning application pending and we are concerned that this large and tall extension may 

have a detrimental effect on one or more of their plots. The extension should therefore comply with 

permitted development rights and the height should be lowered. 

The extension would appear to be right on the boundary of my land and this could create problems 

for construction and future maintenance. The extension should therefore be set back from the 

boundary. 

The original planning approval given .. DM/0036/19 included plan no 18-511 101 which showed the 

scheme of landscaping and tree planting. Mixed native hedging was shown to the boundaries in the 

interests of local amenity and to soften the impact of the scheme on its surroundings. 'Heavy use of 

hedging as opposed to fencing will encourage wildlife, reduce and absorb Co2 emissions and will also 

look good'. We are concerned that condition no 8 has not been fully adhered to and if the extension 

is right on the boundary it will likely cause damage to planting or hedging. 

Yours faithfully 

Barnie Canter 

ITEM 7 - DM-1032/22/FUL - 3 THE LAURELS, CHURCH LANE, HUMBERSTON
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