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What happens 
now? 

You will be given a 
case manager 

They will contact you 
to arrange to meet with 
you. This could be at 
home or in our office 

When they meet you 
for the first time they 
will have to ask you 
lots of questions. This 
will include talking 
about the incident and 
your thoughts and 
feelings 

Your case manager 
will speak to other 
people that know you 
– such as your family, 
school or social worker 

They will use this We then make a plan – this 
information to write an is basically a list of things 
assessment. This helps you are going to have to do. 
us all to work out what This plan could be done at 
things we are worried a ‘panel meeting’ or by your 
about and what are the case manager. However it 
really positive things is done – its really important 
about you and your life you contribute to it – after all 

its you that is going to have 
to do it 

We will need to meet at least………………………...…………..………………………........................ 

Your order starts on………………………………………..................................................................... 

Your order ends on………………………………………...................................................................... 

We know sometimes it can be 
tough and that you might have 
lots of other things going on 
in your life but we really are 
here to support you. If we work 
together we can help you have a 
happy and successful future 


