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The leadership team make measured 
decisions based on acceptable levels of 
business risk because of performance reviews, 
process effectiveness, and feedback from 
interested parties – clients, employees, 
contractors, candidates and others that may 
interact with our processes. Legal and other 
requirements such as ISO standard 
conformance provide focus and encourage 
best practice and continuous improvement. 
 
We have developed a Business Management 
System (BMS) to document our approach to 
managing the risks and controlling aspects of 
business. Without such controls, 
unacceptable levels of poor performance, 
negative environmental impact, or personal 
injury or ill health of interested parties could 
result. 
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We plan our operations with consideration for the impact on 
the environment and as such, continually monitor the 
established operational controls and our legal compliance to 
ensure we improve this position throughout time.  
 
We have defined all activities with consideration for 
emergencies and have created an aspect register. This 
register is available to regulatory bodies and to clients on 
request. The company will provide information on its aspects 
and impacts, subject to Managing Director approval. 
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CEF forms are complete 

Stage 1 

Stage 2 

Stage 3 

Stage 4 

Stage 5 

Stage 6 

Stage 7 

Opportunity screening 

Enquiry review 

Tender preparation 

Order receipt 

Project implementation 

Site works. 

Project feedback, review, closure 

Opportunity justification form to be 
signed by Sales & Marketing Director.  
Project raised on Navision 

Risks and credit check reviewed by 
project owner. 
Go/No-go decision reviewed pre-tender. 

Capability, resource, and margins 
reviewed prior to sign-off of tender. 

Commercial hand-over (where 
applicable) Second credit check, and 
order Input 

PM responsibility for quality and for 
implementation in accordance with 
business process 

Health and safety and site management 
(may overlap or run in parallel with 
Stage 5). 

Closure check-list and lessons learned. 
Client satisfaction, feedback and KPIs and 
QA inputs. 

Corporate governance, quality assurance 
and risk management 



  

✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 

✓ Internal audits 
✓ Monitoring, measurement & 
improvement 
✓ Training, competency and knowledge 
✓ Consultation and communication 
✓ Control of environmental health and 
safety risks 
✓ Purchasing, supplier and contractors 
management PMO business systems and 
change control 
 



 

                                              

Safety, Health, Environmental    
& Quality (SHEQ) Policy.  

 

 

 

 

 

 

 



 

 

 

 
 

 
 
 
 
 
 
 
  



 

This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 

 
 www.interface-nrm.co.uk 

 

 

 

 

C E R T I F I C A T E  O F  R E G I S T R A T I O N   
 

ENVIRONMENTAL MANAGEMENT SYSTEM:  
BS EN ISO 14001:2015 
 
This is to certify that: 
 

Scott Timber Ltd t/a Scott Pallets 
 

Holds Multi-Site Certificate No: E8583 

and operates an Environmental Management System which complies with the 

requirements of ISO 14001:2015 for the following scope: 

Design, Provision, Manufacture and Supply of Timber Products including 

Pallets and Packaging including Returnable Transit Packaging Recovery and 

Transport Distribution 

Sites and activities are listed on the additional page(s) 

 
 
 
 
 
 
 
 

For and on behalf of Interface NRM Ltd: 

 
Dr. Gavin Jordan 

Director, Interface NRM Ltd.         

 

 

First Issued: 04/04/2023    
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026   
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Certificate No.E8583  

Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Unit 7 Helbeath Intercharge Business Park 

Kingseat Road,  

Helbeath, 

Dunfernline,  

KY3 9BS  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Hangar 3 

Upwood Air Park 

Upwood 

Bury 

Cambridgeshire 

PE26 2RA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Marley Eternit Ltd Site 

Lichfield Road 

Branston 

Burton on Trent 

DE14 3HD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

The Gravel Pit,  

Needham,  

Harleston,  

IP20 9LB 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

East Dock 

Burntisland 

Fife 

KY3 9BS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 
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This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 
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Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

The Sawmills 

Kidd Lane 

Melbourne 

York 

North Yorkshire 

YO42 4QF  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Fordoun Sawmill 

Fordoun 

Laurencekirk 

Aberdeenshire 

AB30 1JR 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Booth Street,  

Middleton Junction,  

Manchester, 

M24 1DD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Europa Way,  

Kiln Lane Industrial Estate,  

Stallingborough,  

DN41 8DS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott ELM Ltd 

Church Gresley Industrial Estate, 

Swadlincote,  

DE11 9NR 

United Kingdom 

Returnable Transit Packaging Recovery 
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and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 
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Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Ellesmere Port 

Cromwell Road,  

Ellesmere Port,  

Cheshire,  

CH65 4AA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets  

Shed A, 

Atlantic Way, 

Barry, 

Vale of Glamorgan, 

CF63 3RA  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

 

First Issued: 04/04/2023     
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026  
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C E R T I F I C A T E  O F  R E G I S T R A T I O N   
 

QUALITY MANAGEMENT SYSTEM: 
BS EN ISO 9001:2015 
 
This is to certify that: 
 

Scott Timber Ltd t/a Scott Pallets 
 

Holds Multi-Site Certificate No: Q8583 

and operates a Quality Management System which complies with the 

requirements of ISO 9001:2015 for the following scope: 

Design, Provision, Manufacture and Supply of Timber Products including 

Pallets and Packaging including Returnable Transit Packaging Recovery and 

Transport Distribution 

Sites and activities are listed on the additional page(s) 

 
 
 
 
 
 
 
 

For and on behalf of Interface NRM Ltd: 

 
Dr. Gavin Jordan 

Director, Interface NRM Ltd.         

 

 

First Issued: 04/04/2023    
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026  
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Certificate No. Q8583 

Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Unit 7 Helbeath Intercharge Business Park 

Kingseat Road,  

Helbeath, 

Dunfernline,  

KY3 9BS  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Hangar 3 

Upwood Air Park 

Upwood 

Bury 

Cambridgeshire 

PE26 2RA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Marley Eternit Ltd Site 

Lichfield Road 

Branston 

Burton on Trent 

DE14 3HD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

The Gravel Pit,  

Needham,  

Harleston,  

IP20 9LB 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

East Dock 

Burntisland 

Fife 

KY3 9BS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 
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Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 
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Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

The Sawmills 

Kidd Lane 

Melbourne 

York 

North Yorkshire 

YO42 4QF  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Fordoun Sawmill 

Fordoun 

Laurencekirk 

Aberdeenshire 

AB30 1JR 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Booth Street,  

Middleton Junction,  

Manchester, 

M24 1DD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Europa Way,  

Kiln Lane Industrial Estate,  

Stallingborough,  

DN41 8DS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott ELM Ltd 

Church Gresley Industrial Estate,  

Swadlincote,  

DE11 9NR 

United Kingdom 

Returnable Transit Packaging Recovery 
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This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 

 
www.interface-nrm.co.uk 

 

 

Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Ellesmere Port 

Cromwell Road,  

Ellesmere Port,  

Cheshire,  

CH65 4AA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets  

Shed A, 

Atlantic Way, 

Barry, 

Vale of Glamorgan, 

CF63 3RA  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

 

First Issued: 04/04/2023     
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026  

 

 

mailto:info@interface-nrm.co.uk
https://interface-nrm.co.uk/


 

This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 
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C E R T I F I C A T E  O F  R E G I S T R A T I O N   
 

HEALTH & SAFETY MANAGEMENT SYSTEM: 
BS EN ISO 45001:2018 
 
This is to certify that: 
 

Scott Timber Ltd t/a Scott Pallets 
 

Holds Multi-Site Certificate No: H8583 

and operates a Health & Safety Management System which complies with the 

requirements of ISO 45001:2018 for the following scope: 

Design, Provision, Manufacture and Supply of Timber Products including 

Pallets and Packaging including Returnable Transit Packaging Recovery and 

Transport Distribution 

Sites and activities are listed on the additional page(s) 

 
 
 
 
 
 
 
 

For and on behalf of Interface NRM Ltd: 

 
Dr. Gavin Jordan 

Director, Interface NRM Ltd.         

 

 

First Issued: 04/04/2023    
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026   
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Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 
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Certificate No. H8583 

Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Unit 7 Helbeath Intercharge Business Park 

Kingseat Road,  

Helbeath, 

Dunfernline,  

KY3 9BS  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Hangar 3 

Upwood Air Park 

Upwood 

Bury 

Cambridgeshire 

PE26 2RA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Marley Eternit Ltd Site 

Lichfield Road 

Branston 

Burton on Trent 

DE14 3HD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

The Gravel Pit,  

Needham,  

Harleston,  

IP20 9LB 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

East Dock 

Burntisland 

Fife 

KY3 9BS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 
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This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 
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Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

The Sawmills 

Kidd Lane 

Melbourne 

York 

North Yorkshire 

YO42 4QF  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Fordoun Sawmill 

Fordoun 

Laurencekirk 

Aberdeenshire 

AB30 1JR 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Booth Street,  

Middleton Junction,  

Manchester, 

M24 1DD 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets 

Europa Way,  

Kiln Lane Industrial Estate,  

Stallingborough,  

DN41 8DS 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott ELM Ltd 

Church Gresley Industrial Estate, 

Swadlincote,  

DE11 9NR,  

United Kingdom 

Returnable Transit Packaging Recovery 
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This certificate remains the property of Interface NRM Ltd and is bound by conditions of contract  

and our terms of use. Certification can be validated by emailing info@interface-nrm.co.uk  

Interface NRM Limited, e-Innovation Centre, University of Wolverhampton, 

Priorslee, Telford, Shropshire, TF2 9FT, UK. 01952 288325 
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Location Registered Activities 

Scott Timber Ltd t/a Scott Pallets 

Ellesmere Port 

Cromwell Road,  

Ellesmere Port,  

Cheshire,  

CH65 4AA 

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

Scott Timber Ltd t/a Scott Pallets  

Shed A, 

Atlantic Way, 

Barry, 

Vale of Glamorgan, 

CF63 3RA  

United Kingdom 

Design, Provision, Manufacture and 

Supply of Timber Products including 

Pallets and Packaging including 

Returnable Transit Packaging Recovery 

and Transport Distribution 

 

First Issued: 04/04/2023     
Latest Issue: 08/06/2023 
Expiry Date: 10/06/2026  
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	The leadership team make measured decisions based on acceptable levels of business risk because of performance reviews, process effectiveness, and feedback from interested parties – clients, employees, contractors, candidates and others that may interact with our processes. Legal and other requirements such as ISO standard conformance provide focus and encourage best practice and continuous improvement. 
	 
	We have developed a Business Management System (BMS) to document our approach to managing the risks and controlling aspects of business. Without such controls, unacceptable levels of poor performance, negative environmental impact, or personal injury or ill health of interested parties could result. 
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	CERTIFICATE OF REGISTRATION  
	 
	ENVIRONMENTAL MANAGEMENT SYSTEM:  
	BS EN ISO 14001:2015 
	 
	This is to certify that: 
	 
	Scott Timber Ltd t/a Scott Pallets 
	 
	Holds Multi-Site Certificate No: E8583 
	and operates an Environmental Management System which complies with the requirements of ISO 14001:2015 for the following scope: 
	Design, Provision, Manufacture and Supply of Timber Products including Pallets and Packaging including Returnable Transit Packaging Recovery and Transport Distribution 
	Sites and activities are listed on the additional page(s) 
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	Sites and activities are listed on the additional page(s) 
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