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STATEMENT OF
ALISON KATE SAXBY

Introduction

1. My name is Alison Saxby and | am a Licensing Officer in the
Licensing Section of the Humberside Police based at Cromwell
Road Police Station, Grimsby. | cover the county of North East
Lincolnshire. | am under the direction and control of the Chief
Constable of Humberside Police (‘the Chief Constable’). My duties
include consideration of the impact of crime and disorder and the

Chief Constable’s response to licensing matters.

2. | have been a Licensing Officer since April 2018, prior to which | was
a Finance Assistant for 4 years, a Public Service Officer for 2 years
and an Anti Social Behaviour Researcher for 2 % years. | have
worked for Humberside Police for 15 years, and | am familiar with
problems of alcohol related crime and disorder in both in my current

and previous roles. | hold a BIIAB Alcohol Practitioner qualification.

3. HERON FOODS LIMITED, is the applicant for the Premises Licence,
applied for under Part 3 of the Licensing Act 2003 (‘the Act’) in
respect of the premises known as Heron Foods, situated at 52-54
Second Avenue, Grimsby, North East Lincolnshire, DN33 1NN.



I make this statement in support of the Chief Constable’s Objection
to the application for a new Premises Licence under Section 18 of
the Licensing Act 2003 and is in addition to those papers already
served on the authority. The information in this statement is either
within my personal knowledge or is taken from files maintained by
the Chief Constable.

Background

History

The Applicant applied for a New Premises Licence on 16%
September 2024, in accordance with Section 17 of the Licensing Act

2003.

The premises in question is situated in a retail and residential area,
in the area of Nunsthorpe, Grimsby. Other retail premises nearby
include takeaways, bakery, barbers and other shops. It is close to
the Town Centre. (EXHIBIT AKS/01)

The premises licence application requests the sale of alcohol
Monday to Saturday 0700 to 2100 and Sunday 0800 to 2000.

On 16" September 2024, the police received an application for a

new premises licence.

As part of the application process, consideration is given to several
factors to determine what measures need to be put in place to
ensure the premises conditions uphold the 4 Licensing Objectives.
This includes looking at the area the premises is located, what the

issues are in the area and at the premises, any crime concerns and



10.

11.

12.

13.

14.

anything specific to the area that needs to be addressed. Each

application is considered on its own merits.

Part of the process includes liaising with the local policing team to
discuss any concerns with the application or with approving the
application, using their local knowledge of the area.

On this occasion, concern was immediately raised regarding the
premises having a licence, with the next concern asking whether
there would be security at the shop. It was stated that this had been
something that had been requested by Police to staff on multiple
occasions over the years, and also that it is a store that is targeted
by shoplifters in the area. Concern was raised that this could
increase going forward with people targeting the alcohol. (EXHIBIT
AKS/02)

The area has been recognised as a "hot-spot” area under the
Government Initiative called Clear Hold Build. This is a multi-agency
response that attempts to clear an area of criminality and work to
build the community into a more prosperous area. This includes
reducing the number of incidents of crime and anti social behaviour
in the area to make it a safer place to live and work. As well as
Police Involvement, this is being supported by the Council
(Community Safety team, Anti-social Behaviour team, Ward
Councillors, Public Heath, Environmental Team etc), Fire, Voluntary
Action North East Lincolnshire (VANEL), amongst others. (EXHIBIT
AKS/03)

Heron is situated in this area. It is currently the highest crime spot in

the locality due to, mainly, shoplifting.

In the last year, there have been over 50 occurrences of Theft
reported to Humberside Police regarding the premises. The majority
of these have taken place since April 2024. (EXHIBIT AKS/04)



15.

16.

17

18.

During these reports, both staff and customers have challenged the
offenders, putting themselves at risk. There have been 3 Assaults
reported at the venue since April, one of which was on a customer
who tried to stop a theft from happening (08/07/24). On this incident,
the suspect threw a basket of chocolate outside the door causing the
customer to cut their finger on the door frame. During the scuffle, the
suspect fell into the window, causing it to crack. The victim released

the suspect, who made off with the goods.

When the incidents have been reported during the last year, staff
have advised police that:

e They have been intimidated by shoplifters (21/12/23,
14/09/24)

o Threats have been made to smash windows (07/07/24)

e They have been threatened that they will be stabbed with a
dirty needle (10/09/24) and that if they stop somecne from
leaving, the suspect will “pin” the staff (11/09/24).

o Staff have tussled with shoplifters (11/09/24)

e Threats have been made to burm down a home address
(23/09/24)

o They do not want to provide a statement due to fear of
repercussions (01/09/24)

o They have requested security from Management, as it has
worked before, but it has been refused (17/08/24)

Staff have attempted to shut the doors to prevent shoplifters from
leaving the premises, however the offenders have then kicked the
window causing it to shatter (17/04/24, 05/05/24)

Some known shoplifters have been allowed to enter the store on
multiple occasions each day without being challenged due to fear of
what will happen (05/07/24, 14/09/24 x2)



19.

20.

21.

22.

23.

24.

The amounts being stolen are quite significant — the amounts are
usually over £50 each time, with a third of thefts over £100. The
main items stolen are farge quantities of chocolate or higher value
items such as washing/laundry products. On one day, it was said
that £400 worth of goods was stolen by 1 person on numerous visits

to the store.

There is concern that once alcohol is in the store, this will be another
desirable, high value item that will be targeted. As conditions have
been agreed to not sell single cans, there is the potential that cases
of beer will be stocked at the premises, which will be attractive to the
those that commit crime at the premises due to aiming for multipacks

of other items.

The staff have stated to officers that they have requested from
Management that they have security at the premises, which appears
to have been trialled a couple of months prior to making this report,
where they stated a regular offender caused no issues at the
premises during the period. Officers have suggested that they
employ someone for security at this time too (17/08/24). (EXHIBIT
AKS/05)

The staff are being put at risk when challenging these individuals

and are feeling intimidated and worried about what could happen to

them.

Customers should not have to get involved in stopping those
individuals from committing crime, yet that appears to have

happened here.

An SIA trained Security Officer will offer reassurance to staff and
customers, and hopefully act as a deterrent to those who are
wanting to commit crime at the location. They are trained to deal with



problem behaviour and know the correct techniques to be used in
order to prevent or reduce the impact on the store. It will also
prevent staff and customers from being placed in situations that they
are not trained for, ensuring that they are not assaulted or,

alternatively, inadvertently commit a crime.

25. During conversations with the Applicants representative, the
applicant does not believe the condition is relevant to promote the
objectives. Humberside Police believe it is essential for this condition
to be in place at all times to uphold the Prevention of Crime and

Disorder Licensing Objective.

26. They need to be on duty all the time the shop is open as the crimes
in the last year has occurred at all different times — it would not be
responsible to leave a gap where they will be left susceptible to be

targeted further.

27. This is ailso required as part of the Hold and Build elements of the
Government initiative. Due to Organised Crime groups that have
been operating, in order to prevent others forming and children and
other vulnerable people being used for CCE, they can be tasked to
steal items from shops as an initiation. By having security at the
premises, it will be seen as a deterrent and make it harder to target,

therefore preventing crime and exploitation.

28. If the shop is targeted further for the alcohol it will be selling, it will be
detrimental to all the work that has been achieved, and is ongoing,

for the foreseeable, in the area to prevent and detect crime.

Submissions

29. The view of the Chief Constable is that, given the level of crime in
respect of Heron, the licence be granted only upon the condition



30.

Dated:

relating to the SIA Security being agreed, aiong with the other pre
agreed conditions (ANNEX 1). This is the only way that the
Prevention of Crime and Disorder and other objectives of the

Licensing Act 2003 will not be undermined.
The Chief Constable requests that the Licensing Committee
consider the points made within this statement and asks that they

refuse this application if this cannot be agreed.

| believe the contents of this statement to be true.

Mrs Alison Saxby

06/11/24. ...
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STATEMENT OF
Insp 1377 Claire Jacobs

My name is Claire Jacobs and | am a Neighbourhood Policing Inspector in
Humberside police | am based at Cromwell Road police station within
Grimsby. | cover the area of The Nunthorpe in North East Lincolnshire and |
am responsible for the Clear Hold Build process within the Nunthorpe for

Humberside police.

| have been a Police Officer since 2004 and the Neighbourhood Policing
Inspector for the areas within Grimsby West since October 2023. | am
therefore familiar with problems of alcohol related crime and disorder, and
aware of the impact of licensed premises used in criminality and the impact

within a community.

The information in this statement is either within my personal knowledge and

experience or is taken from files maintained by Humberside police.

| write this statement with the awareness of the 4 Key licensing objectives:
» the prevention of crime and disorder
o public safety
» the prevention of public nuisance

¢ the protection of children from harm

The Nunsthorpe estate is a renowned area within Grimsby and has suffered
endemic anti-social behaviour and increasing criminality perpetrated by a
cohort of youths and young adults.

This behaviour has been evident in the locality for generations leading to
community acceptance and significant deterioration in service engagement.
Offences committed have escalated in severity with an impact on the

community, large quantities of class A drugs have been seized from an



organised crime group operating on the estate, with crimes from the same
group having included murder and a stabbing incident occurring openly on a
busy commercial area.

The estate has been known, locally and nationally, to be of a low social
economic standing. This was published in the Grimsby evening telegraph on
06/02/2022

Due to the above the NUNSTHORPE was the first area in NORTH EAST
LINCOLNSHIRE to have the CLEAR HOLD BUILD initiative.

The ultimate objective of the Clear Hold Build was to develop sustainable
solutions to reduce the number of incidents of reported crime and anti social
behaviour within this locality.

This is a long term approach across-partnership working and development of

community resilience in order to ensure lasting change.

A Clear Hold Build operation commenced in October 2023 on the Nunsthorpe
this is still ongoing with police, Partners and the community.

The Clear Hold Build is an initiative supported by partners such as, Local
authority, Local councillors, Youth services, Fire, NHS and adult services.

Details of CLEAR HOLD BUILD operation

CLEAR - ruthlessly pursue Organised crime members through intensive
enforcement activity.

HOLD - immediately address the “vacuum” this leaves as part of the Hold
phase, by preventing other organised crime groups from taking over the
location including by offering support services and safeguarding referrals
utilising a cohort of partners

BUILD - strengthen communities’ resilience and resistance to criminality in a
way that prevents crime and criminal exploitation which leads to serious and

organised crime on the estate.



The conditions set by Licensing is to ensure we continue to build resilience
within our community and reduce crime in the locality, | am aware of the

contended conditions, namely:

16.  The premises shall ensure there is a minimum of 1 SIA registered door

supervision at all times the premises is operating.

17.  The premise licence holder/DPS/Duty Manager shall ensure that there
a risk assessment for the need for extra SIA door supervision at the premises
and shall provide door supervision in accordance with that risk assessment.
Such an assessment shall be written down and kept at the premises and be
available for production on demand by a person under the direction and
control of the Chief Constable or an Authorised Officer of North East

Lincolnshire Council.

Local staff on the area have recommended and discussed security and
designing out crime with the premise on numerous occasions, to mitigate

offences and safeguard the location.

From research on police systems there are 56 reported offences at Heron
stores Second avenue Grimsby between 01/11/2023- 31/10/2024- one year
period.

On 54 reports there is an identified suspect, where individuals have been

circulated as wanted, charged and remanded.

In comparison between 01/04/2024-31/10/2024 (this financial year) there has
been 32 offences at the location, which is more than the neighbouring stores

on Second Avenue, Grimsby combined.

In my experience those that commit shop theft do so :
- As they can not afford the items they are stealing (to use themselves)
- To sell on in order to have money for other items (such as food/

clothing/ drugs/ alcohol)



- To exchange for other items (as above)
- Peer pressure
- Because they are in debt and need to pay of that debt

With the availability of alcohol for sale at a location already identified as a
hotspot location for shop theft, this could increase and the availability of

unmonitored alcohol use on the estate may increase.

The association between alcohol and violence is well documented. Alcohol
consumption and, in particular, binge-drinking increases the risk of being a
victim of violence; usually through decreased physical capacity, compromised
decision-making and isolation in unsuitable settings.

It also increases the likelihood of perpetrating violence through reduced
inhibition and increased aggression.

Discarded bottles and glasses are frequently used as weapons.

Successful community prevention and actions tend to incorporate a range of
interventions integrated through and implemented by multi-agency
partnerships. Interventions that are relevant in this situation should address:

« improve the design of licensed premises.

« improve licensed premises management: work closely with licensees to
implement codes of practice, staff service standards.

» ensure appropriate staff training, including servers and security staff.
« strict enforcement of licensing laws. Safer outside environments:

« targeted policing guided by health service and police data

« useof CCTV

» improve street lighting and enforcement of antisocial regulations.

From the data Heron is a repeat location in relation to Shop theft. Without
proper regulation and security at location monitoring and supporting the shop
workers there is nothing to deter the criminality at the location. The addition of
alcohol being sold at the premise may increase this likelihood and be
detrimental to what is seeking to be achieved as part of the Clear Hold Build
and also the prevention and detection of crime.

If there is an opportunity to improve the community, prevent offenders and
safeguard those that work at the premise and also the wider community |



believe that should be undertaken to promote public safety and the prevention
of crime and disorder in the area.

Signed: L ...............................................
Ingp 1377 Claire Jacobs

Dated: ...|..02/11/2024. ..o
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Clear Hold Build
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Information about the Clear Hold Build (CHB) programme
supporting the community of Nunsthorpe (South Ward,

Grimsby).

The programme is a national Policing strategy and in North East
Lincolnshire the project is focused on the Nunsthorpe area of South
Ward in Grimsby. Humberside Police lead the initiative. North East

Lincolnshire Council is the key supporting partner.

Whilst it 1s a Police initiative, it is supported locally in
Nunsthorpe/South Ward by local partner organisations who each

deliver small parts of support in the area to improve the community.

Background information about the national Clear Hold Build
programme 1s here <

https:/ /www.gov.uk/government/news/government-

announces-crackdown-against-organised-criminal-gangs> ,

(Government website)

Clear Hold Build Campaign page on the Humberside Police website.

For the whole Humberside Force area <

https://www.humberside.police.uk/police-forces /humberside-

police/areas/campaigns/campaigns/clearholdbuild/>

For the Nunsthorpe Programme <

https:/ /www.humberside.police.uk/police-forces/humberside-

police /areas /campaigns/campaigns/cleatholdbuild/nunsthorp

e/>

https:/inelwatch.org.uk/useful/clear-hold-build/ 2/4
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Information page about Clear Hold Build <

https:/ /nelincs.simplyconnect.uk/activitics /e4de66f0-24dc-11ef-
a856-0f00e1a15854 / clear-build-hold-chb?
keyword=chb&post_code=North+East+Lincs&page=1&limit=
20&type _id%255B%2551)=2> on the Simply Connect <

https:/ /nelincs.simplyconnect.uk> database. (here <

https:/ /nelincs.simplyconnect.uk/activities / e4de66f0-24dc-11ef-
a856-0f00e¢1a15854/ cleat-build-hold-chb?

keyword=chb&post code=North+East+Lincs&page=1&limit=
20&type id%255B%255D=2> )

Information about the local Policing Team for South Ward on the

Police website here <

https:/ /www.humberside.police.uk/area/yous-

area/humberside/grimsby/south/about-us/top-reported-

crimes-in-this-area> .

Your Ward Councillors for South Ward <

https:/ /www.nelincs.gov.uk/your-council/councillors-mps-and-

meps/find-yout-councillor/wards/south-ward/> .

Further Background information

Grimsby Telegraph article from when the initiative was launched
in Sept 2023 <
https:/ /www.grimsbytelegraph.co.uk/news/grimsby-

news /humberside-police-launch-new-initiative-8782852> .

May 2024 news article from NELincs Council about progress and
impact of Clear Hold Build in Nunsthorpe (here <

https:/ /www.nelincs.gov.uk/26-weapons-seized-over-35kg-of-

https://nelwatch.org.uk/useful/clear-hold-build/ 3/4
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cannabis-recovered-and-176-arrests-made-as-part-of-clear-hold-

build/> ).

Article about the launch in the local Safer NEL newsletter from

Autumn 2023 < https:/ /www.safernel.co.uk/wp-
content/uploads/2023/11/2.1-Autumn-newsletter-v3.pdf> .

(Community Safety Partnership)

This page last updated June 2024,

We (VANEL) don't actively maintain this page but will donble check it
occasionally. We've prepared the page simply to support the programme as part of
onr ongoing community development work across North East Lincolnshire.

Tor up to date information, please get in tonch with agencies operating locally in the
Nunsthorpe/ Sonth Ward area.

© 2024 North East Lincolnshire Neighbourhood To the top |
Networking < https://nelwatch.org.uk/>

hitps://nelwatch.org.uk/useful/clear-held-build/ 4/4
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s GOV.UK

News story
Government announces

crackdown against
organised criminal gangs

Police to adopt new 'Clear, Hold, Build'
tactic, as Home Secretary launches
consultation on new offences to
frustrate criminal enterprises.

From: Home Office
(/aovernment/organisations/home-office) and The
Rt Hon Suella Braverman KC MP
(/government/people/braverman)

Published 24 January 2023

This was published under the 2022 to 2024 Sunak
Conservative government

Efforts to clamp down on organised criminal gangs
and drive illegal drugs and violent crime from our

https://www.gov.uk/government/news/government-announces-crackdown-against-organised-criminal-gangs 1/6
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communities are being stepped up by the
government today.

All police forces across England and Wales will
adopt a new approach for tackling serious and
organised crime, after early signs of success have
been seen by forces already piloting the strategy —
with West Yorkshire police reporting a significant
drop in burglaries, drug offences and antisocial
behaviour in its pilot area.

‘Clear, Hold, Build’ is a multi-agency partnership
tactic, designed by the Home Office and endorsed
by the Policing Inspectorate, to rescue areas of the
country most blighted by organised crime.

This sees police ruthlessly pursue gang members
to clear an area; maintain grip and hold the
location, so another gang can’t take control in the
vacuum; and then work to build the community into
a more prosperous area, less susceptible to the
draw of crime groups.

The government has also launched a consultation
(https.//www.gov.uk/government/consultations/strengtheni
ng-the-faw-enforcement-response-to-serious-and-
organised-crime) on potential new laws to criminalise
the making, supply and possession of items
strongly suspected to facilitate serious crime — such
as digital templates for 3D-printing firearms
components, pill presses and sophisticated
encrypted communication devices.

The consultation will also look at strengthening
serious crime prevention orders to make it easier
for police and other law enforcement agencies to
place restrictions on suspected offenders and stop
them from participating in further crime.

Home Secretary, Suella Braverman, said:

“ Enough is enough. We cannot allow
depraved criminals to operate under the
radar, inciting fear in our communities and
profiting from the devastation they cause.

* Clear, Hold, Build is a common-sense
policing approach. Taking out these gangs will
prevent violence, stem the flow of harmful

https:/fwww.gov.uk/government/news/government-announces-crackdown-against-organised-criminal-gangs 216
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drugs poisoning our communities and cut
down on antisocial behaviour. That will, in
turn, create a brighter future for young people
in those areas.

“ Gun crime in this country is thankfully still
rare, but the recent spate of tragic shootings
are a stark reminder of what is at stake when
gang violence spills onio our streets and I've
recently written to affected families to pass on
my condolences and deep concern.

“ If stronger laws are also necessary to protect
the public, | will not hesitate to act.”

Around £2 million will be invested to support the
roll-out of ‘Clear, Hold, Build’ in the highest-harm
hot-spot areas in England and Wales to include
new organised crime co-ordinators to work with
regional organised crime units and forces.

The programme has already been piloted by 7
police forces since 2020 to positive effect,
improving community resilience to serious and
organised crime but also showing the potential to
impact wider crime reduction.

According to Merseyside Police, between August
and October last year, the programme yielded a
significant increase in operational outcomes in high-
harm areas including 420 arrests, 11 firearms and
90 vehicle seizures, and 78 warrants executed.

After 9 year old Olivia Pratt-Korbel was kilied last
year, the Home Office provided Merseyside Police
with £350,000 to expand the roll-out of ‘Clear, Hold,
Build’ which was already being trialled in the region,
to more hot-spot sites.

There were also several crime reductions within the
pilot site in West Yorkshire including a 57%
reduction in burglary, 27% reduction in drug
offences and 38% reduction in antisocial behaviour.

On ‘Ciear, Hold, Build’, National Police Chiefs’

Council Lead for Serious and Organised Crime,
Chief Constable Steve Jupp, said:

https:/fwww.gov.uk/government/news/government-announces-crackdown-against-organised-criminal-gangs 3/6
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The rollout of Clear, Hold, Build across
policing is an important step in tackling and
preventing serious and organised crime.

This approach will see police forces and
regional organised crime units (ROCUs} work
more closely with local partners to build
resilience in communities and prevent those
at risk from being drawn into crime.

The support for this system-wide approach,
alongside significant investment into ROCUs,
has enabled us to maximise our efforts and
effectiveness against high-harm offenders
alongside our law enforcement partners.
Extending and maintaining this support
across the country will help to ensure a
strong response across the entirety of
policing.”

Under the consultation published today, the
government is considering new ways to strengthen
the law enforcement agencies response to serious
and organised crime and ability to frustrate criminal
operations. The public will be asked to review 2
new legislative measures which would:

» create a new offence which criminalises the
making, modification, supply, offer to supply and
possession of articles where there is strong
suspicion they are being use for serious crime,
such as:

sophisticated and bespoke encrypted
communication devices used to facilitate
organised crime

vehicle concealments used to conceal and
transport illicit goods

digital templates that can be used for 3D-
printed firearm components

pill presses used in the supply of illegal drugs

» strengthen the functioning of serious crime
prevention orders by:

» expanding the list of enforcement agencies

that can apply for an order in the absence of a
conviction to include police forces (currently
only able to do so in terrorism-related cases),

hitps:/iwww.gov.uk/government/news/government-announces-crackdown-against-organised-criminal-gangs

Government announces crackdown against organised criminal gangs - GOV.UK
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the National Crime Agency and British

Transport Police

» enabling the Crown Court to grant an order on
acquittal, where this may still be appropriate
for the protection of the public

¢ improving the ongoing monitoring and
enforcement of the orders to enable closer
management of those known to have been
involved in serious crime

National Crime Agency (NCA) Director General,

Graeme Biggar, said:

“ Serious and organised crime is a corrosive
threat to the UK’s people and economy.

“ The NCA works relentlessly to protect the
public from the most harmful criminals, but as
the challenge posed by our adversaries
grows and evolves, the UK's response must

also advance.

“ It is vital that we can disrupt the criminals
seeking to use specialist technology and
other customised products to manufacture
and conceal drugs and firearms, share child
abuse images or plan people smuggling

activity.

“ UK law enforcement bodies must also be
able to use the full range of legislative tools to
prevent serious and organised crime, and
deter the perpetrators.

“ The NCA welcomes this consultation, and
encourages our partners to contribute their

views.”

Today's announcements are part of a wider body of
ongoing work to tackle serious and organised
crime. The government plans to publish a new
strategy later this year to update the Serious and
Organised Crime Strategy published in 2018.

Published 24 January 2023

hitps:/fwww.gov.uk/government/news/government-announces-crackdown-against-organised-criminal-gangs
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Case File
Number

23000180208

23000180536

N/A

23000161506 12/11/2023

21/12/2023

Data between 01/11/23-31/10/24

Nov

Dec

2023

Event Start | Event Start | Event End | Event End

12/11/2023| 15:50:00

Time

Stats HO
Stats Code |Stats Class Description

i

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

MO Free Text Keywords

Male suspect enters frozen food
shop, selects meat products,
congeals in jacket and leaves store
without offering payment, making
off on foot from the location.

Premises Name

HERON FQODS

Street Name

SECOND AVENUE

GRIMSBY

Postcode

DN331NN

Log Number

Value

£25.00

2023

21/12/2023| 14:01:.00 |21/12/2023

14:01:00

THEFT

22/12/2023

08/03/2024

Dec

2023

2024

22/12/2023 | 09:25:00 | 22/12/2023

09:35:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Known male and female enter the
store, they are carrying bin bags,
they head to the chilled section and
select £40 chilled bacon and £25
chilled gammon and then proceed
to the doors, a member of staff has
seen them and is standing at the
doors, however the known male is
intimidating and the staff member

known female exits through the
entry door as someone comes in.

moves aside to allow him to exit the
store without offering payment, the

HERON FOODS

Theft from shops and
stalls - Theft Act 1968
Sec1

Two males attend at the location
male 1 enters the store whilst male
2 stays at the doors. Male 1 selects
a basket and fills it up with 8 Turkey

crowns leaving the basket on the
floor, he then walks to the back of

the store and selects a quantity of
steaks placing them in his backpack,
the male returns to the basket and
picks this up waits for male 2 to call
him when clear. Male 2 calls him
and they both make off not paying
for any of the goods

HERCN FOODS

SECOND AVENUE

SECOND AVENUE

GRIMSBY

GRIMSEY

DN3ZINN

DMN331NN

HP-20231221-0286

£65.0¢

No
amaount

08/03/2024| 13:00:00 |08/03/2024

Male outside the shop, officers had
asked to catl in if he was seen as he
was wanted. Male is usually stealing
fram the shop every day but hadn't
been allowed in today. Checks
completed and had been dealt with
overnight so nat wanted.

HERON FOODS

SECOND AVENUE

GRIMSBY

DN331NN

HP-20240308-0224

N/A




— 3 SUSPECTS ENTER THE STORE VIA
THE ENTRANCE. 1 SUSPECT FILLS A
TROLLEY WITH GOODS AND THE
OTHER 2 FILL A BAG, ALL GOODS

COME TO THE VALUE OF APPROX
£300. AS THE SUPECTS ATTEMPT TO

Theft from shops and
| LEAVE THE STORE THE STAFF
24000051902 | 17/04/2024 Apr |2024|17/04/2024 | 08:15:00 |17/04/2024| 08:15:00 THEFT stalls - ._.”MH”H?“H 1968 MEMBERS TRY TO PREVENT THEM HERON FOQODS | SECOND AVENUE | GRIMSBY | DN331NN £300.00
BUY CLOSING THE DOOQR. 1 SUSPECT.
THEN KICKS THE WINDOW NEXT TQ
THE DOOR CAUSING IT TO SHATTER.
ALL SUSPECTS THE LEAVE THE
STORE AND MAKE QFF WITH THE
GOODS TOWARDS THE HOSPITAL
J 1 J —~ = _ -
| Otber criminal damage
to a building business | Three suspects enter a store, two
ARSON and community (Under| take part m:.m shop theft, whilst this
24000061950 | 05/05/2024 | May |2024|17/04/2024| 08:22:00 AND £3.800) | Bxplosivg is ongoing the suspect has HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN N/A
DAMAGE Substance Act 1883 prevented staff from closing the
Sec 2,3 Criminal entrance to the shop and has kicked
Damage Act 1971 Sec | the window causing it to smash,
_ 1
Common assault and The suspect has assisted with a

24000073788 | 28/05/2024 | May |2024|17/04/2024| 08:22:00 VIOLENCE |  battery - Criminal | shop theft, whilst doing this he has | HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN N/A
’ Justice Act 1988 Sec 39| assaulted one of the staff members.

Unknown youths damage metal
bike rack outside of store and cause| HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN N/A
a nuisance in the store

24000056387 | 25/04/2024 | Apr |2024|25/04/2024 | 14:42:00 _u.m.\on.\mowa 15:00:00

Theft from shops and

24000059086 | 30/04/2024 | apr |2024|30/04/2024| 14:48:00 THEET | stalls - Theft Act 195 | """ Male enters store and steals | o poons | secon AVENUE | GrIMsY | DN33INN £97.00
£97 worth of laundry products
| ! - Sec 1 R 1
Known male suspect enters the
store on three different occassions
Theft from shops and | and takes a selection of laundry
24000061266 | 04/05/2024 | May |2024] 01/05/2024| 18:13:00 D3/05/2024 | 19:23:00 THEFT stalls - Theft Act 1968 | products. The suspect then leaves HERON FOODS | SECOND AVENUE | GRIMSBY | DN231NN £60.00
Secl the store past the point of payment
and without making any effort to
pay.

2-3 males using angle grinders on
| the shutters of the store. Concern _
they are going for the cash machine.
Officers attended, call with good HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN | HP-20240624-0013 | N/&
intent, staff completing repairs
which can only be done when the
store is closed.

N/A | 14/06/2024 | Jun | 2024 18/06/2024




24000090391 28/06/2024

Jun

202

4| 27/06/2024

13:37:00

27/06/2024

13:38:00

THEFT

Theft from shops and

Secl

stalls - Theft Act 1968

Known suspect male enters the
store and selects a basket with
wheels and fills the basket with
confectionary to the value of £130
only and making no attempt to pay
leaves the store with the basket
value Fifty pounds only.

24000092628| 02/07/2024

Jul

2024

01/07/2024 |

16:45:00

01/07/2024

16:47:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

HERCN FOQODS

SECOND AVENUE

GRIMSBY | DN331NN

£130.00

2 male suspects walk into
supermarket via main entrance.
They each select a basket and head
to the confectionary/sweet aisle.
The suspects load up their baskets
with loose bars and full boxes of a
large assortment of chocolate and
make their way to the main
entrance 1 male suspect exits and a
store colleague attempts to stop
the second suspect however he just
pushes past the door and hoth
males leave on foot. Staff stated
that they are annoyed that the
upper management will not provide
more security measures for the
store, including a security guard,
due to repeated shop thefts by
several people.

HERON FOODS

SECOND AVENUE | GRIMSBY

DN331INN

E300.00

24000093127 03/07/2024

Jul

2024

02/07/2024

15:55:00

02/07/2024

15:52:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Known Male Suspect enters
supermarket and fills a bag with
various laundry detergents to the
value of over £50.00. Suspect is
disturbed by a store staff member,
Suspect states "oh shit" and leaves

the store with bag of items.

24000093089 03/07/2024

Jul

2024

03/07/2024

10:05:00

03/07/2024

10:10:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Known male suspect enters store,
selects basket and fills with
confectionary to the value of £50,
places in basket then leaves store
without offering payment.

HERON FOODS

SECOND AVENUE | GRIMSBY

DN331NN

£50.00

HERON FOODS

SECOND AVENUE | GRIMSBY

DN331NN | HP-20240703-0135

£50.00

24000093096, 03/07/2024

Jul

03/07/2024

10:15:00

03/07/2024

10:15:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

{Whilst above incident being
reported} Make suspect enters
supermarket, selects multiple packs
of meat and leaves store without
offering payment. - this is a
separate male to the above

incident.

HERCN FOODS

SECOND AVENUE | GRIMSBY

DN331INN | HP-20240703-0135

£106.00




Known male enters supermarket for
the second time in the day and picks
up a shopping basket, Suspect then
| Theft from shops and fills the _u.mmrmﬁ with 15 botttes of
24000093333 03/07/2024 | Jul | 2024|03/07/2024| 17:14:00 [03/07/2024| 17:15:00 | THEFT | stalls - Theft Act 1968 | ono" fabric softener worth £50.84 | o cone | SECOND AVENUE | GRIMSBY | DN33INN £60.00 |
Sec 1 in total and immediately exits the
store without offering payment.
Suspect also takes the metal
shopping basket worth £24 and
leaves the location of foot.
Male Suspect enters the
supermarket for the second time in
the day and picks up a shopping
Theft from shops and n_mmrwﬁ Suspect then m.__w the basket
20000093371| 03/07/2024 | ol |2024|03/07/2004] 18:07:00 03/07/2024| 18:08:00 | THEFT | stalls- Theft Act 1965 |  “ith bottles of fabric softener | o conne | oeconn avewue | Grimsey | onsstnn £84.00
. Sec 1 worth £60 in total and immediately
exits the store without offering
payment. Suspect also takes the
metal shopping basket worth £24
and leaves the location on bike.
Theft from shops and x:oiz.am_m suspect, sa_.x :._.8
24000093763 | 04/07/2024 | Jul | 2024|04/07/2024| 10:53:00 |04/07/2024| 10:53:00 | THEFT | stalls - Theft Act 19g8 | SMOP Picks abasket fllsitwith | oo cnone | e onp AVENUE | GRIMSBY | DN33INN £68.00
Secl various items worth £68 and leaves
the store without offering payment.
1 ¥
| Known male suspect enters
Theft from shops and supermarket, takes a basket and
| 20000093905 | 04/07/2024 | Jub | 2024|04/07/2024| 18:38:00 |04/07/2024| 18:38:00 | THEFT | stalls - Theft Act 1968 | Coors 2 shelfoflaundry products | oo coone | cecon avenue | arivsey | onasinn No
Sec1 placing them in the basket. Suspect amount
then exits store passing points of
payment.
—
Known male suspect ebters store
and grabs a basket. He then selects
Theft from shops and | a full box of confectionery of the
24000094215 | 05/07/2024 Jul 2024 | 05/07/2024 | 19:41:00 | 05/07/2024 | 10:42:00 THEFT stalls - Theft Act 1968 shelf and also some loose bars HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN £37.00
Sec1 valued at £37.32 and he then leaves
the store not offering any payment
for the goods.
| Male suspect enters store, picks up
a shopping basket and fills it with
| Theft from shops and chocolate items to the value of
24000094242 | 05/07/2024 Jul 120241 05/07/2024 | 11:23:00 X X THEFT stalls - Theft Act 1968 | £153.69, he makes no attempt to HERON FGODS | SECOND AVENUE | GRIMSBY | DN331NN £153.00
Secl pay for the items and leaves the
store with the basket and
chocolate.




24000094321

05/07/2024

Jul

2024

05/07/2024

14:12:00 X X

THEFT

SHOP THEFT: Male suspect enters
store, picks up a shopping basket
and fills it with chocolate and
sweets items to the value of £114
he makes no attempt to pay for the
items and leaves the store with the
basket and sweets

Theft from shops and
stalls - Theft Act 1968
Secl

HERON FOODS

SECOND AVENUE

GRIMSBY

DN331NN | HP-20240705-0281 | £114,00

24000094602

06/07/2024

Jul

2024

05/07/2024

18:15:00 | 05/07/2024| 18:15:00

THEFT

Male suspect enter the shop via the

main door goes to the shelf takes all

the unstoppables for the washing

Theft from shops and | machine off the shelf and teaves the
stalls - Theft Act 1968 | shop without offering payment,
Secl Luring the call, the caller stated
they were shutting the shop and

going home as they had had enough

today.

HERON FOODS

SECOND AVENUE

GRIMSBY

DN331NN | HP-20240705-0445 | £50.00

24000094631

05/07/2024

Jul

2024

05/07/2024

19:30:00 _am\o...\mona_ 19:39:00

THEFT

MALE SUSPECT ENTERS THE STORE
ON 4 SEPERATE OCCASIONS ON THE
SAME DAY. SUSPECT TAKES FOOD
ITEMS TO THE VALUE OF £400.
SUSPECT THEN LEAVES THE STORE
WITHOUT MAKING ANY OFFER OF
PAYMENT FOR THE ITEMS TAKEN,
Male described as Aggressive.

Theft from shops and
stalls - Theft Act 1968
Secl

HERON FQODS

SECOND AVENUE

GRIMSBY

DN231NN | HP-20240705-0500 | £400.00

24000095271

07/07/2024

Jul

2024

06/07/2024

19:13:00 | 07/07/2024| 13:25:00

THEFT

KNOWN MALE ENTERS THE STORE
TWICE BETWEEN TIMES BETWEEN,
MALE ON BOTH OCCASIONS
CONCEALS ITEMS OF
CONFECTIGNARY AND CONCELS IN
A BASKET , THE MALE LEAVES THE
STORE NOT OFFERING ANY
PAYMENT WITH THE BASKET IN
HANDS. VALUE ON BOTH
QCCASIONS £150.00

Theft from shops and
stalls - Theft Act 1968
Sec1

HERON FOODS

SECOND AVENUE

GRIMSBY

DN331NN £300.00¢

24000095309

07/07/2024

Jul

2024

07/07/2024

15:06:00

THEFT

Male suspect enters the store and
fills a basket with chocolate. He
then leaves the store with no
payment made and threatens to
smash the windows

Theft from shops and
stalls - Theft Act 1968
Sec1

HERON FOCDS

SECOND AVENUE

GRIMSBY

DN331NN | £100.00

N/A

08/07/2024

Jul

2024

10:31:00

Male wanted for Shop Theft seen
across the road from the premises,
hefore leaving. Officers attended
but male not located.

HP-20240708-0154 N/A




o T
Known shop lifting suspect attempts
to leaves a store with a basket of
chocolate. Victim who is a customer
of the store stands in the suspects
way and grabs the suspact as he
attempts to push past. As the
Assault occasioning | suspect pushes past the victim, the
24000095718 | 08/07/2024 | Jul |2024|08/07/2024| 10:50:00 |08/07/2024| 11:00:00 | viotence | 261Ut bodily harm - | suspect throws the basket of goods | o conns | seconn AVENUE | GRIMSEY | DNSIINN | HP-20240708-0154 N/A
Offences against the out of the door and the victim's
Person Act 1861 Sec 47 finger is cut on the door frame, The
victim releases the suspect and the
suspect makes off with the goods
which had been thrown through the
door. During the scuffie, the suspect
|fell towards the front window of the
store causing it to crack.
.| I Suspect enters store with a large T o
Theft from shops and shopping bag and fills it with
24000099756 | 15/07/2024 Jul | 2024 15/07/2024 | 18:15:00 | 15/07/2024 | 18:17:00 THEFT stalls - Theft Act 1968 laundry products worth £112. | HERONFOODS | SECOND AVENUE | GRIMSBY | DN331NN £112.00
Secl Suspect then exits the store in
= direction unknown. 1
Known male suspect enters store
Theft from shops and | and conceals Cereal Bars in his
24000102500 | 20/07/2024 | Il |202420/07/2024| 11:19:00 THEFT | stalls - Theft Act 1968 | 120Ke% he then takes large boxes of | oo o ponne | seconp avenue | Grimsey | bnsainn £60.00
sec1 laundry pods and leaves stare
making no attempt to pay (total
value of goods stolen is £60)
Known male suspect enters store,
takes a variety of washing capsules
Theft from shops and and detergents off the shelf
24000103113 | 21/07/2024 Jul | 2024( 21/07/2024 | 15:30:00 | 21/07/2024 | 15:32:00 THEFT stalls - Theft Act 1968 | totalling approx £80 and puts them | HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN £80.00
Sec 1 in his bag. Suspect leaves store
without attemgpting to make
payment for items.
Male suspect enters the shop via
the main door walks to the laundry
Theft from shops and | products and puts 2 shelves full of
24000106525 | 27/07/2024 Jul | 2024] 27/07/2024 | 10:55:00 | 27/07/2024| 11:00:00 THEFT stalls - Theft Act 1968 |the laundry products into the basket| HERON FGODS | SECOND AVENUE | GRIMSBY | DN331NN | HP-20240724-0186 £110.00
Secl tralley and walks from the store
with out offering payment, heads
towards Byron Grove. Value £110
Known Male Suspect enters
Theft from shops and [Supermarket and fills his hoody with
24000111882 06/08/2024 | Aug |2024|06/08/2024| 10:40:00 |06/08/2024| 10:55:00 THEFT | stalls - Theft Act 1968 | packs of chocolate bars to the value| HERON FOGDS | SECOND AVENUE | GRIMSBY | DN331NN £20.00
Secl of £20, Suspect leaves the store on
_ | foot, without offering payment.




Xnown male suspect enteres the
store and piucks up 2 bexes of
Theft from shops and noimn:u:.mé and then leaves the
24000112555 | 07/08/2024 | Aug |2024| 07/08/2024| 12:30:00 THEFT | stalls- Theft Act 1968 | **0"® Making no attempt to pay. -
- complaint not followed through
|with by staff due to feeling let down
by Criminal Justice system and
| senior managers.

HERON FOODS | SECOMD AVENUE | GRIMSBY | DN331NN £36.50

,— Two female suspects enter the
store with two shoulder bags and fil
Theft from shops and | them up with good such as laudnry
24000113085 | 08/08/2024 Aug |2024| DB/08/2024| 10:30:00 | 08/08/2024| 10:35:00 THEFT stalls - Theft Act 1968 | detergent, dog treats, meats and HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN £60.00
Secl cheeses costing approx £60.
Suspects exit the store in direction
unknown.

Known male runs intg the store and
grabs a stere basket, he then selects
a large amount of cleaning products
placing them in the basket and then
runs out without making payment.

ing th and the offi isi
| Theft from shops and During the call & officers visit

24000118205 17/08/2024 | Aug |2024| 17/08/2024 | 18:12:00 |17/08/2024| 13:12:00 | THEFT | stalls-TheftAct1o6g | [0 thestore.theystatedthey |\ oo bone | cecoND AVENUE | GRIMSAY | DN33INN No
sec1 previously had security at the store amount

(a couple of months earlier)and
during that time, this repeat suspect
did not cause any issues so they
believed he knew they were ng
longer there, Advice was given to
have security back at the store,

Male suspect has entered the store

ith hi i , h
Theft from shops and with his tog pulled over his face, he

24000119153 19/08/2024 | Aug |2024 19/08/2024| 14:40:00 |19/08/2024| 14:50:00 | THEFT | stalls - Theft Act 1968 has grablied 3 full boges of HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NM Na
Sec 1 confectionery and ran out without amount
offering payment, Staff tried to
| chase.
| | Male suspect entered store running,
Theft from shops and grabs 2 big boxes of galaxy
24000119826| 20/08/2024 Aug | 2024| 20/08/2024| 19:16:00 THEFT stalls - Theft Act 1968 | chocolates, and a 9 pack of mars HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN £77.50
Secl bars, and runs straight out with the

= items in his arms

Male suspect walks into the store
via the front entrance, goes straight
to the chocolates and takes a full

Theft fromiishaps and box of peppermint aeros & a full No
24000120183 | 21/08/2024 Aug | 2024| 21/08/2024| 12:09:00 21/08/2024( 12:11:00 THEFT stalls - Theft Act 1968 N . ) HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN
Sec 1 box of 16 pack of smarties off the amount

shelf and runs out the main
entrance and off down Sutteliffe
Avenue,




24000122235

25/08/2024

Aug

2024

25/08/2024

13:39:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Male suspect enters the store and
grabs a basket, he fills it with
laundry products and wash liquids
and runs out of the store with the
items and the basket. He leaves on
foot and makes no attempt to pay
for the farge amount of items,

HERON FOODS | SECOND AVENUE

GRIMSBY | DN331NN

No
amount

24000124993

30/08/2024

Aug

2024

30/08/2024

18:11:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Sec1

Known male suspect enters store,
picks up a shopping basket and fills
it with chocolates. Suspect runs cut
of store making no attempt to pay
and makes off on a bicycle.

HERCN FOODS | SECOND AVENUE

GRIMSBY | DN331NN

£75.00

24000125764

01/09/2024

Sep

2024

01/09/2024

11:15:00

01/09/2024

11:15:00

THEFT

Theft from sheps and
stalls - Theft Act 1968
Secl

Male suspect enters supermarket,
selects shopping basket at entrance
and fills it with 3 cases of cakes
hefore making off from the store on
foot without offering payment. One
staff member did not wish to gice a
statement due to fear of
repercussions.

HERON FOODS | SECOND AVENUE

GRIMSBY | DN331NN

24000129706

09/09/2024

Sep

2024

09/09/2024

09:44:00

D9/09/2024

09:44:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Known male suspect enters store,
selects a basket and fills it with 9 x
bottles of Bold detergent. Suspect
leaves the store with the items and
the basket making no offer of
payment. Total value £65

HERON FOODS | SECOND AVENUE

GRIMSBY | DN331NN

No
amount

£65.00

24000130205

10/09/2024

Sep

2024

05/09/2024

20:45:00

10/09/2024

06:50:00

BURGLARY

Residential Burglary of
a home - Theft Act
1968 Sec 9

Suspect/s have bolt cutted the
padlock of the back security gate,
climbed up the stair and hooted the
door inte an unoccupied first floor
flat, they have removed the copper
piping from the boiler, under the

sink in the kitchen and under the

bath in the bathroom. Suspect/s
have also knocked an unconnected
security camera off and have then
left with the copper piping. Water
has poured out the boiler and has

flooded the flat and the shop
underneath.

FLAT ABOVE, 52 | SECOND AVENUE

GRIMSBY | DN331NN

HP-2024091(-0094

N/A




24000130344

10/09/2024 Sep

2024

24000130735

11/09/2024 Sep

2024

10/08/2024

11/09/2024

12:30:00

10/09/2024

12:35:00

ROBBERY

Robbery - business -
Theft Act 1968 Sec 8

Male enters store, grabs a basket,
goes to the washing detergent aisle,
takes £50 of washing detergent,
staff member go to the front of the
store, store manager blocks door
attempts to get basket, he tells
manager 'if you don’t get out of the
way | will stab you with a dirty
needle’, he attempted to push
through {with no physical contact)
and then goes to pull something out
of his pocket and then leaves with
the items

HERON FOODS

SECOND AVENUE

GRIMSBY | DN331NN

08:05:00

11/09/2024

08:10:00

ROBBERY

Robbery - business -
Theft Act 1968 Sec 8

Male known to staff enters the shop
and selects a basket, he walks
around the store selects biscuits
fram the shelves and places them in
the basket, approaches chiller fills
basket full of fresh meat, staff
approach the male as he is a known
offender to get the goods back, the
male says to the informant that he
can take what he likes and if he tries
to stop him he will pin him, staff
stand at the door to prevent him
leaving and suspect attempts to
wrestle his way through, staff have
a tussle with the male and recover
the basket with the stock falling to
the ground, male manages to make
off taking several packs of gammon
joints that he has picked up off the
floor, he makes off on a pedal cycle.

HERON FOODS

SECOND AVENUE

GRIMSBY | DN331NN

HP-20240910-0198

£50.00

HP-20240911-0091

No
amount

24000131318

12/09/2024 | Sep

2024

11/09/2024

18:55:00

11/09/2024

18:55:00

THEFT

Theft from shops and
stalls - Theft Act 1968
Secl

Known male suspect enters
supermarket, takes a trolley basket
andt fills the basket with sweets and
chocolates. Suspect then exits store
with the basket and items, passing

points of payment.

HERON FOODS

SECOND AVENUE

GRIMSBY | DN331NN

£200.00




Known male suspect enters the
store and fills & basket with a
variety sweets and chocolate
Theft from shops and muu_..ox £40 and leaves without
19:25:00 | THEFT | stalls- Theft Act 1968 | 2\n6 Pavment. Same suspect | oo vonne | seconp AVENUE | GRIMSEY | DN33INN £40.00
Gac 1 cemes in again a couple of hours
later and again fills a basket full of
£50 worth of sweets and chocolate
and leaves without making
payment.

24000132406 14/09/2024 | Sep |2024(13/09/2024| 17:09:00 |13/09/2024

2 females, recognised by staff, enter
store both with a bag and stole
various items such as foodstuffs and
household items - approx £100 total
- and feave store without making
payment. The same females return
an hour later and again steal various
Theft from shops and | items, approx £20 total, On their
THEFT stalls - Theft Act 1968 | way out of store the sacond time, | HERON FOODS DN331NN £120.00
Secl the femaies are verbally abusive to
store manager who asks them to
leave {she does not ask them to
leave items as she feels
intimidated). As manager closes the
door, one of the females attempts
| to assault her by grabbing her arms.
No injuries caused.

SECCND AVENUE | GRIMSBY

16:31:00

14/09/2024 | Sep |202413/09/2024| 15:31:00 13/09/2024

24000132407

2 females, recognised by staff, enter
stare both with a bag and stole
various items such as foodstuffs and
household items - approx £100 total

- and leave store without making

payment. The same females return |
an hour later and again steal various
Common assault and | items, approx £20 total. On their
VIOLENCE battery - Criminal way out of store the second time, HERON FOODS DN331NN | £120.00

lustice Act 1988 Sec 39| the females are verbally abusive to

store manager wheo asks them to

leave (she does not ask them to
leave items as she feels
intimidated). As manager closes the
door, one of the females attempts
to assault her by grabbing her arms.
No injuries caused.

SECOND AVENUE | GRIMSBY

16:35:00 | 13/09/2024| 16:45:00

Sep |2024| 13/09/2024

24000132408 14/08/2024




Known male suspect enters the T I
Theft from shops and store and fills a basket with a |
24000132411| 14/09/2024 Sep | 2024) 14/09/2024| 12:06:00 | 14/09/2024| 12:08:00 THEFT stalls - Theft Act 1968 variety sweets and chocolate HERON FOODS | SECOND AVENUE | GREMSBY | DN331NN £100.00
Secl approx £100 and leaves without |
- making payment. 1
Two males have entered the store
at herons, one male has taken 4
boxes worth of chocolate worth
Theft from shops and £200 and one .._,.m_m.smm attempted
24000132530 14/05/2024 | Sep |2024| 14/03/2024| 16:10:00 | 14/09/2024| 16:1800 | THEFT | stalls- Theft Act 19gg [*0 2@ the storewith £30worth of| e oo | eeonp avenue | Grmasey | onasam | Hp-20240814.0370 | 23000
sec1 goods, Caller was from =mm.&<
store as a member of the public ran
in asking for the police to be cafled
as there was a fight in Heron whilst
trying to stop the shoplifter.
Theft from shops and Known male suspect enters store
24000132851 15/09/2024 | sep |2024|15/09/2024| 09:24:00 THEFT | stalls - Theft act 198 | ' 6r70s sweetsvalued at appron | uepoy pgg | seconn AVENUE | GRIMSEY | DNSSINN | HP-20240914.0170 | £150.00
£150 and then runs out of the store
Secl i _
not offering payment for the goods.
suspect enters the store leaving his
bicycle at the door entrance.
Theft from shaps and wcmum.nﬂ runs ﬁ.o the mzm aisle near
24000132973 | 15/09/2024 | Sep |2024|15/09/2024| 16:30:00 |15/09/2024| 16:40:00 | THEFT | stalls - Theft Act 1968 | L1 s and picks up sixboxesof |\ oo conne | ceronD AVENUE | GRIMSEY | DN33INN £50.00
chocolate biscuits and runs out of
Secl .
the store and away on his bicycle
without any attempt to pay for the
items
Known male suspect pulls up to the
front of the incident location ona
Theft from shops and oedal n<n_w. He enters the mn.uqm and
24000133533 16/09/2024 | Sep |2024(16/09/2024| 18:09:00 |16/09/2024| 18:10:00 | THEFT | stalls - Theft Act 1968 mommw_wqwﬁqﬂno_h_ﬁnwmwm_mohwé HERON FOODS | SECOND AVENUE | GRIMSEY | DN331MN £36.00
- chocolates valued at £36 and leaves
the store not offering payment for
the goods. Suspect makes off
2 known female suspects enter
store and start filling up bags with
butter and laundry products. they
Theft from shops and | are challenged by a member of the No
24000133537 16/09/2024 Sep |2024)|16/09/2024 | 18:15:00 | 16/09/2024 | 18:20:00 THEFT stalls - Theft Act 1968 public who tells them to put the HERON FOODS | SECOND AVENUE | GRIMSBY | DN331NN rount
Sec 1 items back on the shelf. One of the
females walks out of the store and
_ the other puts a few items back
_ then leaves




_ MISC Threats to destroy or m:%.mﬂ has said S_q:nn.:._,_. following
24000137297 23/09/2024 | Sep |2024|23/09/2024| 15:30:00 |23/09/2024| 15:40:00 | AGamnsT | 09maBe proerty- | previous incidents "IFTHE OLDBILL | oo conne | seconn avenue | GRIMSBY | onazinn N/A
SOCIETY Criminal Damage Act COME TQ MY HOUSE, I'LL BURN
1971 Sec 2 YOUR HOUSE DOWN" _
Male offender approaches store at |
location address and walks in and
Theft from shops and heads to the discounted aisle and
21000138851| 26/09/2024 | Sep | 2024 26/09/2023| 11:21:00 |26/09/2024| 11:30:00 | THEFT | stalts-Theftact106g |  oectsandplaces6boxesof | o000 | SECOND AVENUE | GRIMSBY | DN331NN £100.00
Crunchies into his black rucksack to
| _ seci the value of £100.00 and walks out
of the store without offering
payment. |
Male suspect enters supermarket,
takes six bottles of washing liquid
Theft from shops and and conceals in his n_nn_._im. ) |
24000141140 01/10/2024 | Oct |2024|01/10/2024| 163400 |01/10/2024 16:34:00 | THEFT | stalls - Theft Act 1068 | ~U-Pect apRroaches theextand s | oo cnnnc | cconn AVENUE | GRIMSEY | ONISINN No
sec 1 challenged by staff and asked to amount
empty his pockets. Suspect refuses
and leaves store having made no
payment.
Male enters frozen food store and
Theft from shops and | selects a box of Cadburys chocolate
24000143067 | D5/10f2024 Oct | 2024| 05/10/2024| 10:58:00 THEFT stalls - Theft Act 1968 |to the value of £67.50 and walks out| HERON FOODS | SECOND AVENUE GRIMSBY | DN331NN | HP-20241005-0174 | EG7.50 |
Sec1 of the store without offering
payment. L |._
Male has entered HERON FOOD |
store and has taken several |
Theft from shops and | handfulls of chacolate bars and put
24000143170 | 05/10/2024 Oct | 2024| 04/10/2024| 17:01:00 THEFT stalls - Theft Act 1968 | them into his jacket to the value of | HERON FOODS | SECOND AVENUE | GRIMSBY DN331NN £40.00
Sec 1 £40. He has then left the store
without any attempt to make
- payment. B i
Male has entered a supermarket on
Theft from shops and foot, filled his soo&m.s_:: 25 packs
24000144026| 07/10/2024 | Oct |2024|07/10/2024| 14:05:00 |07/10/2024 | 14:06:00 | THEFT | stalls - Theft Act 1968 |Of Coc0late bar multipacks and has | oo conne | ceeonp avenue | crivsey | onzainn £62.50
pea then left the shop without offering
payment and has then made off on
foot. |
| !

£4,605.00



EXHIBIT
AKS/05



Occurrence enquiry log report

Version 5f4d1d06 (2022/04/09}

Humberside Police

Occurrence: 24000118205 Theft @17/08/2024 18:24 Theft from shops and stalls
Task status: All
Log type: All

Valid as of 05/11/2024 12:56:39

Printed by #1603014 SAXBY, ALISON

Log entry:

3

Log entry:

Log entry:

Type Entry time Event time Author Link Task

investigator 17/08/2024 16:37 ’ No

Thrive - Low
Rationale -

estigator 17/08/2024 18:38

Callelﬁsmtes there is CCTV - also states that a couple of manths ago he was “hitting” the shop daily so Heron provided security
which has now stopped she states word has obviously got around and he is back in

_‘Im: that as he wears a hooded top and thinks staff cannot recognise him
Investigator 18/08/2024 08:07 No =
achion Closed

Assigned FAG‘under the same suspect / same QIC rule.

FOR ALLOCATION:

Summary of incident
Known male runs into the store and grabs a store basket, he then selects a large amount of cleaning products placing them in the basket

and then runs out without making payment.

@ be completed by OIC.

Is this investigation being allocated based on vulnerability alore ie where there is no solvability?
No.

What are the further lines of enquiry/ reasons for allocating the investigation?
Account to be obtained from staff at the store evidencing the CCTV.
Suspect to be arrested and interviewed.

h
P

No dmmsrmst] For
action Closed

I SUPERVISOR REVIEW - |
|0verviewICircumstances of the Case B ___
[Known male runs into the store and grabs a store basket, he then selects a large amount of

Supervisor review 18/08/2024 0900




5

Log entry:

6

Log entry:

Victim update 19/08/2024 16:47 No iy For
action Closed

Time and Date of Victim Update: — —
" I ime: 10:00 “Date: 19/08/2024
Method of Update L

In person If other please state

||Summam of Update f

| have updated a member of staff | am the OIC, they have informed me they are in the process
of sorting CCTV of the incident and this will be ready this week.

Please ensure details are provided in the below box (and any additional crimes are
recorded where necessary).

[Enter text here if required -

Victim update 18/08/2024 16:50 * No T
action Closed
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Log entry:

Investigator 19/08/2024 16:51 No o
action Ciosed

[ Safeguarding Plan -l
Safeguarding Plan Overview of Actions ]

ictim is a shop with CCTV throughout, suspect is known to staff and has previous for
argeting the store. Previously had security working at the store and during this period there
re no incidents involving suspect so believe he is aware this is no longer the case. | have
advised they return to have security working at the store. Suspect lives in close proximity to I'

'the store.

Victim (Past /
Present /
Future)

||
|

——————

52-54 SECOND AVENUE. GRIMSBY. NORTH EAST LINCOLNEHIRE UK
DN33 INN HERON FOQDS

Suspect
({Past /

Prosent/ R
{[Future)

Investigator 19/08/2024 16:56 No =— — =y
el action Closed

Crime Investigation Plan

Circumstances / Current Position Overview ]
IKnown male runs into the store and grabs a store basket, he then selects a large amount of |i
leaning products placing them in the basket and then runs out without making payment

-

e —————]




16/08/2024 10:00

9 Crime finalisation 28/08/2024 16:25 No [e=—
action Closed

Log entry:

Known male runs into the store and grabs a
store basket, he then selects a large amount
of cleaning products placing them in the
basket and then runs out without making

payment
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ANNEX 1



Proposed Conditions — Heron

{Highlighted in Red are not agreed, all others are agreed)

1.

10.

i1.

A Suitable close circuit television system will be installed and operational at the premises at
all times when licensable activities are being carried out and at any other times where
members of the public are present on the premises, with warning signs displayed in public
areas of the premises.

The CCTV system will be of satisfactory resolution quality which will enable the identification
of persons and activities.

The CCTV system will have sufficient storage, retention and capacity for a minimum of 28
days continuous footage which will be recording in colour, providing real time pictures of
evidential quality in all lighting conditions

There will be sufficient cameras to cover those areas that are not easily supervised from the
sales counter.

Cameras must be positioned to view all access to and egress from the premises (including
fire exits) and all areas where the sale of alcohol occurs.

Any system installed should be capable of producing copies of recordings on site.

A designated member of staff will be authorised to access the CCTV footage and be
conversant with operating the CCTV system at all times the premises is operating. At the
request of an authorised officer of the licensing authority or a responsible authority, any
CCTV footage as requested will be downloaded immediately or secured to prevent any
overwriting. The CCTV footage material will be supplied on request to an authorised officer
of the licensing authority or a responsible authority.

Records of maintenance of the CCTV system shall be kept by the person responsible and the
system shall be maintained in working order and checked weekly. Records of any
maintenance/weekly checks shall be endorsed by signature by the DPS or other
responsible named individual, and actions taken must be recorded. The record shall
be produced on request to a person under the direction and control of the Chief Constable
or an officer of the local authority on production of their identification.

Recordings must be made of each trading period conducted at the premises, and must be
correctly time and date marked.

CCTV camera views are not to be obstructed.

An incident report register/log book shall be kept at the premises, and made available on
request to a person under the direction and control of the Chief Constable or an officer of
North East Lincolnshire Council, which will record the following:
o all crimes reported to the venue
all ejections of patrons
any complaints received
any incidents of disorder/ASB
all seizures of drugs or offensive weapons

¢ 000



0 any visit by a relevant authority or emergency service

The incident report register will be produced for inspection immediately on the request of
an authorised officer.

12. A refusal register will be placed on each till area, and staff trained how to use this. It will
record:
o The time and date of the refusal
o Details/description of the person attempting to purchase
o Identity of the staff member refusing the sale
The registers will be made available for inspection by a person under the direction and

control of the Chief Constabie or an officer of North East Lincolnshire Council.

13. Staff training will be given to all staff working at the premises by the DPS. Such training shall
be documented and recorded in a book/folder kept solely for that purpose. It will record the
date and names of those trained and the person providing it. All present shall sign the book.
The frequency of the training shall be upon commencement of employment, with refresher
training once every six months. The training shall cover all aspects of the responsible sale of
alcohol (Premises Licence Conditions, Licensing objectives, age verification, how to detect
proxy sales, consequences of underage sales, serving to a person who is drunk and street
drinkers etc) and conflict management. The book will be available to be viewed on demand
by a person under the direction and control of the Chief Constable or an officer of North East
Lincolnshire Council.

14. Notices shall be displayed at the exit requesting the public to respect the needs of local
residents and to leave the premises and the area quietly.

15. Challenge 25 shall be implemented and a proof of age policy is to be applied with the
accepted means of proof of age being:

o Passport

o Photo Driving Licence

o A recognised valid photo-id card bearing the PASS hologram

o any future accredited and accepted proof of age, as defined by Humberside Police

Signs shall be displayed stating that the premises operates a Challenge 25 Policy.

F

18. The premise will not display, offer, or sell any beers, lagers, ciders or pre-mixed spirit drink
with an ABV in excess of 5.6%.



All beer, lager and cider displayed for sale in cans will only be sold in minimum packs of 4
cans, there will be no sales of individual cans of beer, lager or cider.

19. Alcohol spirits with an ABV (Alcohol by volume) above 20% will only be displayed, offered or
sold in bottles no less than 70cl. These spirits will only be displayed for sale behind the sales
counter or other Police approved secure display.



