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If you want to raise a new safeguarding concern, this can be done by calling 01472
256 256.

If you have any query regarding an open safeguarding case, or a closed/or
archived case, please call 01472 232 244.

If you would like to speak with somebody within the training teams, please call 0300 330
2975 for Training and 0300 330 2830 for Employee Services or visit the website:
Training & Recruitment — Focus (focusadultsocialwork.co.uk)



tel:03003302975
tel:03003302975
tel:03003302830
https://www.focusadultsocialwork.co.uk/training-recruitment/
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Clir Stan Shreeve, NELC Portfolio Holder
for Health, Wellbeing and Adult Social Care

53 attendees

Topics included:

SAB Strategic Plan

Introduction to Risk Management
Carers

Workshops held on:
Mental Capacity Act & Safeguarding
High Risk Panels

Carers Guide to the Hospital

A guide writlen by Carers for Carers with support from hospital staff ]

- Telis Carers what support is avaloble for them al the hospital

- Empowers Corers o ask questions and gives fips on what fo ask

. Provides a jorgon buster of commonly used acronyms ond terms
2 ¢

d whol

- fwhal fo
information o provide werd staff
Given fo Carers when they are given a Carers Lanyard

North East Lincolnshire
Safeguarding Adults Board
(NEL SAB) Learning Event

held on 21.11.2024 at
Immingham Civic Centre




SAFEGUARDING, MCA AND DoLS

SAFEGUARDING AND MCA TRAINING

Here are the links to some of the safeguarding and MCA training available from
Focus:

Overview of the Multi-Agency Workforce Development Strateqy>

The MCA mini-series>

MCA & Safeqguarding Adults e-newsletter>

Live Well MCA resources> (this includes links to the MCA training pathway and
Safeguarding Adults Training Pathway information)

Quest> (training bookings)
SAFEGUARDING AND MCA NEWSLETTER

For the latest Safeguarding and MCA newsletter (September 2024), please click onto
the following link: MCA & Safeguarding Adults e-newsletter issue 19

DEPRIVATION OF LIBERTY IN COMMUNITY SETTINGS:
IDENTIFYING AND RESPONDING

Many staff across health and social care are familiar with the deprivation of liberty
safeguards (DoLS) which provide a process to authorise deprivations of liberty in
hospitals and care homes. Less are familiar with the parallel processes that exist
outside of those settings, in the wider community (such as supported living or a
person’s own home).

Health and care staff have a responsibility to ensure that they can recognise when a
person’s care arrangements may amount to a deprivation of liberty, and to know how
to respond if they do.

You can read local guidance on how to respond to a possible deprivation of liberty in
section four of our local Deprivation of Liberty Operational Handbook, here:
Deprivation of Liberty Operational Handbook (nelincs.gov.uk)

This Handbook is available as part of the health and care staff area on LiveWell:
Health and Social Care Professionals (nelincs.gov.uk)

Check it out!


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DUihoqnmiOW0%26t%3D1s&data=05%7C02%7CJulie.Hamilton%40nelincs.gov.uk%7C2a2fbecacfa446395e7708dd0e213050%7C2000653ac2c64009ac5a2455bfbfb61d%7C0%7C0%7C638682257997927137%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QofVrMm3kssr9FgyuAFwZ8JVGmVJgbDmnwPlcwb9BNY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLGHC5HcoR1_uwrB4gNb5IvqQcDiGh8u4u&data=05%7C02%7CJulie.Hamilton%40nelincs.gov.uk%7C2a2fbecacfa446395e7708dd0e213050%7C2000653ac2c64009ac5a2455bfbfb61d%7C0%7C0%7C638682257997948176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d1B1Ne4Obt%2BWWrXxyWjPOTbmXzLxfmb%2BibSph1kmLKU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailchi.mp%2F81f34a556c8c%2Fmcasafeguardingadults&data=05%7C02%7CJulie.Hamilton%40nelincs.gov.uk%7C2a2fbecacfa446395e7708dd0e213050%7C2000653ac2c64009ac5a2455bfbfb61d%7C0%7C0%7C638682257997962194%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jCvfo%2BxoL3jSVU4mPYQHwRn4SoaQaO2bhZp7boCGbM0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flivewell.nelincs.gov.uk%2Fhealth-and-social-care-professionals%2F%23mental-capacity-act-2005-mca-resources&data=05%7C02%7CJulie.Hamilton%40nelincs.gov.uk%7C2a2fbecacfa446395e7708dd0e213050%7C2000653ac2c64009ac5a2455bfbfb61d%7C0%7C0%7C638682257997981027%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l4KqOLLIZtu5pZTVG8PdRt%2BUAd7OdrB2Q%2FEY0S1Jmtw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.focusquest.co.uk%2F&data=05%7C02%7CJulie.Hamilton%40nelincs.gov.uk%7C2a2fbecacfa446395e7708dd0e213050%7C2000653ac2c64009ac5a2455bfbfb61d%7C0%7C0%7C638682257997999296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Twxk%2FFdogr0JveU5d6l0sP1M%2FqzUSRsSIq7QA5lMwRQ%3D&reserved=0
https://us4.campaign-archive.com/?u=54071cee0e5a8dd19a0a472af&id=860be42875
https://livewell.nelincs.gov.uk/health-and-social-care-professionals/deprivation-of-liberty-operational-handbook/#deprivation-of-liberty-in-the-community-nonstandard-settings
https://livewell.nelincs.gov.uk/health-and-social-care-professionals/

SAFEGUARDING ENQUIRIES — QUARTER 2, 2024/25

Date

‘*‘ Safeguarding Filter by reporting or (Ctrl+Click for 01/07/2024  30/09/2024

Adults - Single Point of Access (SPA) & Duty Triage G @

Nr New Cases (Concerns) & Allegations by SPA Concerns Closed or Progressed to Enquiry at Duty

at Initial iri P d to Enquiry

® Nr New Cases

Filter by recorded by

342 Progressed to Enquiry
100 All v 101 (30%)
Nr Total Cases Created
w
2
2
o
o
z
o
Z 50 Resolved at In
Z 240 (70%)

Outcome for Concerns Closed at Duty

[
J
uly 2024 August 2024 September 2024 i 98 ”
Month
Concerns Closed or Progressed to Enquiry at Duty
Caseld DateCreated DateClosed Resolved at Progressed Case Created By
Initial Enquiries to Enquiry 50 45
SC102677 12 June 2024 01 July 2024 . Beth Howden
SC102677 12 June 2024 01 July 2024 @ Hayley M Barnett
SC109882 15 June 2024 . Victoria Parry 2
SC100297 21 June 2024 09 July 2024 @ Hayley M Barnett ¢
Triage - Risk Triage - Criteria not Triage - Risk Triage - Duplicate
SC100297 21 June 2024 09 July 2024 (] Rachel Rose identified and met -adviceand  identified and other  referral recorded in
SC100121 22 June 2024 10 July 2024 . Alison Allenby action agreed for  information given  assessment required error
Total 240 101 other type of inves,
Date
& Safeguarding Filter by reporting organisation (Ctrl«Click for multiple) =~
/07/2024  30/09/2024
€ Y s Concerns by Type of Abuse -
Nr Allegations by Abuse Type Incidents by Location Type
506 z
12 (2%) 5% Abuss Type 0,5
Nr Allegations Recorded 143% @Heglect sad Acts of Omission ™ Location Type
@Financial or Material Abuse 113%) ®0wn Home
134 (26%) 120
52 (10%) @ Psychological Abuse 3 @ Care Home - Residential
3 4 2 @Physical Abuse (4%) @ Care Home - Nursing
®5self-Neglect @1n the Community (Exc...
Nr Cases ®Domestic Abuse ®in a Community Service
@ Self-Neglect - Hoarding @®Other
69 @ sexual Abuse 6 @ Hospital - Community
(14%) t
3 1 7 @Organisational Abuse 8% @ Hospital - Acute
©®Modern Slavery ® Hospital - Mental Health
117 (23%)
Nr People At Risk @ sexual Exploitation @ Not Recorded
82 (16%) 216 (63%)
® Discriminatory Abuse
3 7 8 Nr Allegations by Abuse Type (Top 4) Incidents by Location Type (Top 4)
Nr Alleged Perpetrators Abuse Type @ Financial or Material ... ® Neglect and Acts ... ysical Abuse ical ... L .Text ®Care Home-... ® Home - ... @In the Co... ®Own Home
: )
Caseld yr Allegations é ﬂ
SC103411 10 [|E 40 2
$C189925 6 3 e
SC70256 5 |8 2
= £
SC85379 5 S z
£ 20 e e ———
SC86627 5 3
SC87644 C e 5
B July 2024 August 2024 September 2024 July 2024 August 2024 September 2024
Total 506 Month Month
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Nr Cases Closed

Safeguarding

INCOLNSHIRE

Filter by Closed by

All

Filter by Source of Risk

All

Filter by Risk Assessment Dutcome

All

Filter by Risk Outcome

Enquiries Closed

Filter by reporting or

All

Date

(Ctrl+Click for multiple)

01/07/2024

30/09/2024

Nr Closed Cases by Source of Risk

Nr Closed Cases by Risk Assessment Outcome

Nr Enqui s Closed by Sect .42/Non
Section 427  No @Yes
40
No 3 (3%]
40 o)
©
a
S 20
3]
B .I I
Yes 0
94 (97%) s
Within Betwe... Betwe... Over85
0 28Days 29-56 57-84 Days
July 2024 August 2024 September 2024 Days  Days
Month Timeframe

Nr Closed Cases by Risk Outcome

Nr Closed by Desired Outcomes

Al
Service Provider ... Other - Known t...
12 (12%) 12 (12%) Enquiry c...
i 4 (4%) Risk removed Risk outcom...
Caseld ';lr Closed Sectic 14 (14%) 10 (10%) Not K...
_— 28 (...
5C102479 1 Yes ()
5C102682 1 Yes
5C102781 1 Yes Rlsk rediiced ully Achieved
Risk identifie... 73 (15%) 64 (66%)
Other - Known to i... 85 (8%
30 (31%)
Total 97
==
Date
‘& Safeguarding Dutv Tri Filter by reporting o (Ctrl+Click for pr—  —
ot Afiglts uty Iriage Al v :2

Nr Closed at Duty and Nr Progre...

50
o

Triage & Nr Progressed to Response

® Nr Closed at Duty ® Nr Progressed to Enquiry

July 2024 August 2024

Month
ns by Abuse Type

July 2024 August 2024

Month

39
31 31
86 78 76

September 2024

September 2024

Nr Progressed to Enquiry
101 (30%)

Domestic Abuse
14 (3%)
-
2 40 Self-Neglect
s 52 (10%)
S
=
z
3
@
5 20 Physical Abuse
€ 69 (14%)
5
o
o
[] Psychological Abuse n

82 (16%)

Safeguarding Concerns Closed or Progressed to E

Nr Closed at Duty
240 (70%)

Nr Allegations by Abuse Type

Neglect and Acts of Omission
134 (26%)

Financial or Material Abuse

(23%)




Date
Fi % x +Click i
‘*‘ Safeguardlng ilter by reporting or (Ctrl+Click for 01/07/2024  30/09/2024

Adults Enquiries Closed e %

Gk O

Nr Enquiries Closed

9 7 Section 422 © No ®Yes
Nr Cases Closed 40
Filter by Closed by
°
Al v |8
2
=1
Filter by Source of Risk z %
All v
Filter by Risk Assessment Dutcome i
All v July 2024 August 2024 September 2024
Month
Filter by Risk Outcome
Source of Risk Risk Assessmen... Risk Outcome Desired Outcome...
All b " a
Risk reduced
Caseld NrClosed Sectic® [
SC102479 T ves (3(;her Known to indiv...
SC102682 1 Yes ie—x—1
Enquiries Closed Other - Known to indiv...
97 17
S — EE—
SC102781 1 Yes Other - Known to indiv...
12
Total 97 Service Provider - priv.
e .
‘&' Safeguarding E ® e O p Allocated to at Formal Enquiry Stage
Adults
\dults nquiries vngoing o 9
Nr Enquiries Ongoing (by date started) Nr Enquiries Ongoing
Days Open
60 55
15 40
c
3 21
8 20 ; - 19, 16
z B -
10 M‘
0 IR
Within 28 Between29 Between 57  Over 85
Days -56Days -84 Days Days
Timeframe
: caseo |
Caseld Latest Stage Section 422 NrOpen Allc”
-
SC108002 Formal Enquiry Yes 1 Ale
$C112575 Formal Enquiry Yes 1 Ale
5 - - - - - - SC113647 Formal Enquiry Yes 1 Ale:
SC113912 Formal Enqulry Yes 1 Ale
August January July August Septe.. Octo.. Nove.. Dece... January Febru.. March April May June July August Septe... m e =
2022 2023 2023 2023 2023 2023 2023 2023 2024 2024 2024 2024 2024 2024 2024 2024 2024 Total 0
Month




