
Organisation Name Service Type Contact Details
www.nelincs.gov.uk/EHE
Email: 
electivehomeeducation@nelincs.gov.uk 
Tel: 01472 323203

Email: ews@nelincs.gov.uk

Tel: 01472 326291 opt 1

SEND Local Offer Special Educational Needs https://sendlocaloffer.nelincs.gov.uk/

North East Lincolnshire Council information and guidance Email: sen@nelincs.gov.uk

LincsInspire
Library services, sport & recreation, 
wellbeing and local attractions https://lincsinspire.com/
It offers a range of support services and 
activities for local families to attend.

Nunsthorpe and Bradley Park Family Hub | 
NELC
Sutcliffe Avenue, Grimsby, DN33 1AN

Telephone: 01472 326600

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

It offers a range of support services and 
activities for local families to attend.

East Marsh Family Hub | NELC

203 Victor Street, Grimsby, DN32 7QB

Telephone: 01472 326860

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

It offers a range of support services and 
activities for local families to attend.

Reynolds Family Hub | NELC

Machray Place, Cleethorpes, DN35 7LJ

Telephone: 01472 324902

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

It offers a range of support services and 
activities for local families to attend.

Central Family Hub | NELC

Edward Street, Grimsby, DN32 9HL 

Telephone: 01472 326830

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

It offers a range of support services and 
activities for local families to attend.

West Marsh Family Hub | NELC

Macaulay Street, Grimsby, DN31 2ES

Telephone: 01472 326810

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 

Elective Home Education Service, 
North East Lincs Council

Information and guidance for Home 
Education

Education Inclusion Service, North 
East Lincolnshire Council

Education Welfare and Information and 
guidance

Nunsthorpe Family Hub

East Marsh Family Hub

Elective Home Education - Useful Contacts

Reynolds Family Hub

Central Family Hub

West Marsh Family Hub
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It offers a range of support services and 
activities for local families to attend.

Queensway Family Hub | NELC

Binbrook Way, Grimsby, DN37 9AS

Telephone: 01472 325737

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

It offers a range of support services and 
activities for local families to attend.

Immingham Family Hub | NELC

Margaret Street, Immingham, DN40 1LD

Telephone: 01469 514848

Email: startforlife@nelincs.gov.uk
Monday to Friday 8:30am to 4:30pm, except 
bank holidays

Email: SchoolNursingAdvice@nelincs.gov.uk

 Tel: 01472 323660

If aged between 11 – 19 years, a child can text 
the school nursing team on 07507 331620

Compass Go (Mental Telephone service to improve
Website: 
https://www.compassuk.org/services/north-
east-lincolnshire-mhst/

Health Support Team) and maintain mental health Email: nelincsmhst@compass-uk.org

Tel: 01472 494250

SENDIASS https://nelsendiass.org.uk/

Email: ask@nelsendiass.org.uk  
Helpline: 01472 326363
https://kooth.com

Online chat available

Mon-Fri 12.00pm – 10.00pm

Sat-Sun 6.00pm – 10.00pm

BBC Bitesize Online Education Resources Home - BBC Bitesize

Oak National Academy Online Education Resources
Free, time-saving teacher resources | Oak 
National Academy

CEOP Online safety resources and reporting https://www.ceop.police.uk/

https://actearly.uk/
Advice line: 0800 011 3764
https://livewell.nelincs.gov.uk/your-
wellbeing/wellbeing-service/
Telephone: 01472 325500

NSPCC

Support for parents and children 
including staying safe, relationships, 
mental health and more https://www.nspcc.org.uk/

Lincs2

Careers advice, local prospectus of 
education, training, jobs and skills. The 
post-16 education application platform https://www.lincs2.co.uk/

Impartial advice and support in relation 
to Special Educational Needs, 
Disabilities, and Health & Social Care

If you need some support now, you can 
find everything you need to know about 
pregnancy, babies, toddlers and 
parenting in North East Lincolnshire 
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Information on health-related matters

Immingham Family Hub

School Nursing Team

Queensway Family Hub

Support for parents around preventing 
exploitation and radicalisation
Support with wellbeing for everyone 18+, 
including mental health, stopping 
smoking, daily routines and more

ActEarly Support

Wellbeing Service

Kooth Online
Support for children and YP 11+ who are 
struggling with their mental health or 
managing their emotions.

https://www.nelincs.gov.uk/children-families-and-schools/family-hubs/queensway-family-hub/
mailto:fis@nelincs.gov.uk
https://www.nelincs.gov.uk/children-families-and-schools/family-hubs/immingham-family-hub/
mailto:fis@nelincs.gov.uk
mailto:SchoolNursingAdvice@nelincs.gov.uk
mailto:nelincsmhst@compass-uk.org
mailto:ask@nelsendiass.org.uk
https://www.bbc.co.uk/bitesize
https://www.thenational.academy/
https://www.thenational.academy/
https://actearly.uk/
https://livewell.nelincs.gov.uk/your-wellbeing/wellbeing-service/
https://livewell.nelincs.gov.uk/your-wellbeing/wellbeing-service/

