
1: Sign up 

assessment. 

2: Book your journey 

3: Ride 

New features with the app ... 
• You can track your vehicle's route 
• Bookings can be made 24n up to 1 hour in 

advance 
• 20-minute pick-up window 

• Notification alerts - via text message 
• Pre-pay journeys in advance 

Scan below to find out more 

Contact the Phone 'n' Ride Team 

Online: www.phonenride.com 
Email: phonenride@nelincs.gov.uk 
Telephone: 01472 324440 
Post: Phone 'n' Ride, Traffic and Transport Team, 
Equans, Municipal Offices, Town Hall Square, 
North East Lincolnshire, DN31 1 HU. 

The Phone 'n' Ride service is delivered by 
North East Uncolnshire Council. 

BOOK BY APP 

GETR'ON 

• Google Play 

BOOK BY PHONE 01472 324440 
Phone lines are open Monday to 
Friday 8.30am to 5pm, except 
bank holidays. 



The Phone 'n' Ride service runs from Monday to 
Saturday between 6:30am and 6:30pm throughout 
North East Lincolnshire. The service has no fixed 
route or timetable, making pick-ups and drop-offs 
on-demand. 

All vehicles are low floor suitable for wheelchair 
access but are not suitable for powered scooters. 

How do I book a journey? 

Journeys can be booked on the app or by phone on 
01472 324440. 

-------

GETITON I 

• Google Play 

How do I cancel my journey? 

To cancel your journey, either amend your booking 
on the app or call the friendly team during office 
opening hours on 01472 324440. 

Journeys must be cancelled at least 24 hours 
before you are due to travel. Cancelling your 
journey with advance notice helps us to support 
other passengers with their travel requests. 

If you are travelling outside office opening hours 
(Monday to Friday 08.30am to 5pm) and your bus 
has not arrived, please call 01472 324440. This 
number will automatically divert to Stagecoach 
who will be able to assist you. Please note during 
out-of-office hours, Stagecoach cannot assist 
with advance bookings, advance cancellations or 
general queries as these must go through to the 
team during office opening hours. 
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