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Adults Subject to a Deprivation of Liberty: feedback – REF:

We seek the views of adults subject to a deprivation of liberty, when they are assessed by an assessor such as a best interests’ assessor and/ or a mental health assessor.  We want to understand the adult’s experience of the assessment.  

If the adult assessed (‘P’) is supported by someone who is present at the assessment, the person supporting P will be asked to help them complete this questionnaire immediately following the assessment (delay is likely to reduce the quality of feedback).  If P is unable to complete the questionnaire with support, the person present at the assessment may complete it on P’s behalf, using their knowledge of P and their observations of P’s responses during the assessment.   

If no one else is present at P’s assessment, provider staff are asked to support P to complete the assessment immediately following it (delay is likely to reduce the quality of feedback). If P is unable to complete the questionnaire with support, the staff member may complete it on P’s behalf, using their knowledge of P and their observations of P’s responses following the assessment.            

  Section 1: for completion by assessor
	Name of assessor:
	

	Date of assessment: 
	

	Lighter Touch Assessment (Yes/No):
	

	Location of assessment:
	

	Present at assessment (please tick one):
	

	· Assessor only (e.g. state BIA and/ or MH assessor)
	

	· Assessor and person supporting P
	



  Section 2: for completion by person supporting P
	Questionnaire completed by (please tick):
	

	· P (with support)
	

	· Person supporting P
	

	Relationship to P (e.g. key worker): 
	

	Present at assessment (please tick):
	

	· Yes
	

	· No
	




Tell us what you think


You have just talked with an assessor about the care that you get where you live.  Please tell us about your conversation with the assessor. 

Q1.  Did the assessor tell you why they were talking to you?
Please circle the appropriate response:

1.  Yes                        [image: Smiley face]

2.   No                        [image: Sad face] 


3.  Not answered            


Q2. Were you able to understand what the assessor told you?
Please circle the appropriate response:
1. I was able to understand all of the information	              [image: Very smily face] 
2.  I was able to understand most of the information              [image: Fairly smiley face]
3.  I was not able to understand much of the information      [image: Fairly sad face]
4.  I was not able to understand any of the information         [image: Very sad face]
5.  I did not get any information                                          [image: Very sad face]

6.  Not answered                                                                   







Q3.  When you were talking with the assessor did you feel listened to?  
Please circle the appropriate response:

 1.  I was always listened to 			        [image: Very smiley face]
 2.  I was listened to quite a bit 		         [image: Fairly smiley face]
 3.  I was not listened to very much	         [image: Fairly sad face] 
 4.  I was not listened to at all 		              [image: Very sad face]

 5.  Not answered                                           


Q4.  How do you feel about how the assessor talked to you?
Please circle the appropriate response:
1.  I am very happy with how the assessor talked to me          [image: Very smiley face]

2.  I am quite happy with how the assessor talked to me         [image: Fairly smiley face]                                               

3.  I am not very happy with how the assessor talked to me    [image: Fairly sad face]

4.  I am not at all happy with how the assessor talked to me   [image: Very sad face]

5.  Not answered                                                                      


Can you give reasons for your answer?






Q5.  Is there anything else you think the assessor could have done better? (write any other comments on your experience with the assessor) 

	














image4.png




image1.png




image2.png




image3.png




