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There is a sense of pride within the community 

Strongly agree : 3.59% 

Strongly disagree: 15 .. 13% 

Agree: 22.56% 

Disagree : 31.28% 

Neither agree nor disagree : 27.44% 

Do you feel that news and information about North East Lincolnshire 

affects your own opinion? 

I don't know : 8.49% 

Yes: 42.18% 

No: 49.34% 
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The following graph represents the most common themes collated from the open text box 
results. These comments and reasons are given in relation to the question above. These do not 
always directly answer the question asked, however are still considered and collected.   
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Usually bad news

Make up my own mind

Council lets down residents

Form my opinion on own experiences

Which sources do you view as trustworthy when looking for information 
about the area? Please select all that apply   
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Decide for yourself
People I believe

Often need more info to access accuracy
2025 group
News apps

Online reviews
Don't trust any sources
All outlets are negative

Ward councillors
NELC

Other people's experiences
Social Media is always negative

Other information and news sources

How do you feel about the news/information that you see about 
North East Lincolnshire? I feel that it is: 
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Make GY attractive  & clean to…

Always consult with/actaully listen to…

Make a great town centre

Protect our green spaces & animals,…

Promote/ support events (viking)

Promote positive stories/NELC…

Encrouage investment/ support local…

NELC must be transparent & realistic

Spend money wisely

Clean streets & areas

North East Lincolnshire Council webpage and social media 

Word of mouth 

Personal experiences 

Thinking about the news and information from residents, and local and 
national media – how could North East Lincolnshire Council improve the 
perception of the area?  
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Not the nicest place

Feels like home

Will probably leave at some point

It is friendly/sense of  community

Town isn't attractive

Feels isolated

There is potential in NEL

Bad reputation of NELINCS

Lack of opportunities & events

Seafront is pleasant

Media portrays NEL negatively

People have wrong ideas about Grimsby

There is the positive side of renewable energy

People don't understand real deprivation

Stuck in the past focusing on fish industry

Feel the headlines are wrong

Experienced something bad in the area

Feel the headlines/media exaggerate

Media won't change the way I feel about the area

Social media isn't trustworthy /avoid it

Change needs to start at the top

Media doesn't represent the area well

Council needs to promote more

Not enough funding for the council

Mindset of not caring in community

Inform via posters/word of mouth/through college

Be in contact more with YP and schools

Fund places for YP more

Town has declined a lot

Everything you neeed is here

NEL always draws you back

Not much to do

Needs better promotion

House prices are attractive

Local news is positive

NEL has little media attention

The media are correct

Hard to make an opinion

Basic knowledge of how the council works

Council reputation is not doing much

See NEL as a mixture of places

Similarities between NEL and other industrial areas

Change has happened recently

Not sure if it is a forever home

People worry about change here

The reputation is wrong

There's a lot of natural beauty

Community pride has decreased since COVID

Promote the area more nationally

We have great fish and chips

Negtiave stories sell

I get info from the Council

Focus groups were held to gather further insight and develop a more comprehensive study. These 
focus groups consisted of 7 adults and 20 students (aged 16-17). The themes collated from these 
discussions are as shown below: 




