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Securing Feedback from those subject to a Deprivation of Liberty
The Feedback form
The feedback form will require P, or someone on their behalf (see below) to answer five questions.  The assessor (BIA/ MH assessor or other assessor) is required to:
1. Decide, on the basis of the information below, who will be asked to give feedback.  Explain to the person giving feedback what is expected of them (the detail of such explanation will differ depending on who is providing the feedback, and should be proportionate) 
2. Record on the feedback form your own name and the date and location of the assessment
3. Record on the feedback form who was present at the assessment – for example, BIA only, MH assessor only, both BIA and MH assessor etc.  The assessor will also need to record the presence of any person attending in support of P, e.g. key worker 
4. Provide the feedback form to whomever is giving the feedback (see below), with freepost return envelope.

When and from whom is Feedback Sought?
Ideally, feedback should come from the individual subject to the deprivation (referred to as ’P’ throughout this document).  It is hoped that P will have sufficient capacity to offer at least some feedback, but it is accepted that this will not always be the case.  Where P is not able to give any feedback, alternative mechanisms for securing it must be considered.  There may be circumstances in which it is not possible/ appropriate for feedback to be sought, but this is expected to be rare.  

Feedback will be sought in the following order of priority:


When Feedback cannot be Sought
Where the assessor, in their professional judgement, deems all of the above options to be inappropriate, the reasons for their decision must be recorded.   Where relevant others (manager, IMCA, key worker etc) are present to support P at the assessment or immediately after it, the decision not to seek feedback should be agreed with those relevant others wherever possible. 

Securing Return of the Feedback Form 
It may be possible to secure P’s feedback contemporaneously, or whilst the assessor is still present at the premises at which the assessment took place.  Assessors are asked to remain at those premises for no more than 10 minutes after conclusion of the assessment.  If possible, the assessor can retrieve the feedback form and return it to the Business Support Team.  Whomever has supported P to complete the questionnaire should seal it in an envelope (supplied by the assessor), before returning it to the assessor.  The assessor will ensure that the questionnaire is returned to the Business Support Team within 7 days of the assessment.

Where this is not possible, P’s care provider must return the feedback form to the Business Support Team within 7 days of the assessment taking place.  Assessors should leave providers with a freepost envelope for this purpose.  If P is cared for at home and their provider is not present, any other representative supporting P should be asked to return the feedback form in the envelope supplied. 

After the Assessment
Following attendance on P, assessors should send an email to focus.mcadols@nhs.net stating one of the following -  
1. The feedback has been completed during the assessor’s time at the premises where P lives, and the assessor is returning it to the Business Support Team, using the freepost envelope
2. The feedback form has been left with [		insert name of staff member/ person	] who has agreed to support P to complete the feedback, and that staff member has undertaken to return the form to the Business Support Team
3. It was not appropriate to secure feedback from P because [	give brief details	].

Why is securing feedback important?
· All of us are involved in this type of work because we want to help; helping P to participate (wherever possible) in their assessment and give feedback, is part of the help we offer
· We advocate a rights-based approach to care; P’s level of capacity may mean that their feedback is not always entirely ‘on point’ but that doesn’t mean it’s not valuable  
· We want to assure ourselves that we treat all Ps with dignity, empathy and respect; this is assurance we can share with audit and CQC where necessary 
· It helps us and our providers to meet the NICE quality standard on patient experience Quality statements | Patient experience in adult NHS services | Quality standards | NICE



P 
(with support)


P has sufficient capacity to give feedback, with support 


Present at assessment


P does not have capacity to give feedback directly, but P's responses (visual, aural etc)  to the assessment enable some observation of P's experience 


P's key worker (not present)


 Only P and the assessor are present at the assessment





Whomever is present with P at the assessment, e.g. the manager of P's care facility, IMCA, RPR/ 1.2 rep etc asks P the feedback questions  and records P's responses on the required form; the manager/ IMCA/ RPR/ 1.2 rep etc may answer any questions which P cannot answer, on P's behalf  - in accordance with the guidance below 


Whomever is present to support P at the assessment, e.g. the manager of P's care facility, IMCA , RPR/1.2 rep etc  etc uses their objective observations of P, in conjunction with their subjective knowledge of P's behaviour as an aid to interpretation, to answer the feedback questions  on P's behalf





P's key worker (or relevant other) uses their objective observations of P, in conjunction with their subjective knowledge of P's behaviour as an aid to interpretation, to answer the feedback questions  on P's behalf


P's feedback must be sought immediately the assessment ends, to ensure the experience is retained


Feedback should be given on P's behalf either during the assessment (i.e. recorded contemporaneously), or immediately following it, to ensure the experience is retained


P does not have capacity to give feedback directly, but P's post-assessment behaviour (e.g. P is content, or anxious) enables some observation of P's experience 


Feedback should be given on P's behalf immediately following the assessment to ensure the expereince is retained. 


