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Bus Stop FAQs & NELC Bus Stop Information

1. Why has a bus stop been located outside my property? 

Sites for bus stops are chosen after taking into account a number of factors, including road safety, convenience, and safety for bus passengers. 

Bus stops provide greater accessibility to those who use public transport, and crucially, those with limited mobility who rely on public transport. North East Lincolnshire Council tries to, where possible, adhere to the accessibility guidance for bus stops which states that bus stops should be within a 400m walking distance. 

2. How do you consider traffic issues? 

Road safety assessments are complex and visual. It is therefore difficult to adequately reflect all the factors taken into account. However, the traffic safety issues considered include volume and type of traffic at all times of the day; speed limit; road width; closeness to traffic signals and road junctions; nature of property frontages; parking; stopping distances and sight lines. 

The council’s Road Safety Team are locally based, and the bus operator is familiar with road conditions at all times of the day. The location is therefore considered based on road conditions throughout the day in the area of the bus stop. 

3. What gives you the right to put a bus stop outside my property? 

The bus stop will be installed, and all work is to be carried out within the existing public highway and does not require access onto any adjoining land, therefore North East Lincolnshire Council, as the highway authority, has full legal powers to install bus stops. This can be done without giving prior notification or obtaining any consent; however, the council’s policy is that it is good practice to notify and consult with residents. 

4. Why do you need a bus stop? Why not just operate as hail and ride? 

Under a ‘hail and ride’ type service there is no identified place for passengers to wait which could be confusing to newer passengers and may be more difficult for some disabled people. 

With hail and ride, the bus may have to stop several times in a short distance to pick up and drop off. This has a detrimental effect on bus punctuality and reliability. For these reasons bus stops are preferred. 

5. Passengers will drop litter, and I do not want rubbish on my land. 

If this is identified as an issue, residents may monitor the situation and request a litter bin is installed within the vicinity of the bus stop. 


6. People waiting at the bus stop may graffiti / damage my property. Are you going to pay for the repairs? 

It is most often the case that anticipated problems associated with bus stops do not materialise. However, if problems of anti-social behaviour do arise, they should be treated as any other incident or damage to property as a criminal matter and reported to the police. 

7. Vegetation or foliage from my property is obstructing a bus stop, what should I do?

We asked that you keep the flag of the bus stop pole clear of vegetation. The bus stop flag is not only an official road sign, but it also indicates that presence of the bus stop to drivers and intending passengers. We also ask that the timetable case is kept clear as this contains important information for bus users. The local Transport Team requires access to these frames to ensure that all publicity is kept up to date and carry out routine maintenance and repairs. 

8. Will the bus stop impact the value of my property? Will I be compensated? 

The installation of a bus stops outside or near a property should not impact the value of the property, therefore the council will not provide any compensation. 

9. Who should I contact if I have a query about bus stops or bus shelters? 

The council’s Transport Team can be contacted by the following methods; 

· Email: transport@nelincs.gov.uk 
· Telephone: 01472 313131
· Post: Municipal Offices, Town Hall Square, Grimsby, North East Lincolnshire, DN31 1HU

10. Bus Stop installation process 

The process North East Lincolnshire Council follow when installing new bus stops is: 

· Request received for a new bus stop, or the requirement for a new bus stop is identified. 
· Public are informed of the request, and a consultation is carried out.
· Comments are reviewed and presented to the Portfolio Holder for Environment & Transport who makes a decision on whether to progress with the bus stop installation. 
· Residents are informed of the outcome of the consultation, and if approved, are also informed of the planned installation date. 
· Once the bus stop flag is installed (either to a newly installed pole or existing street lighting column) Stagecoach buses will start to operate from the stop. 

11. Bus shelters and raised kerbs. 

In the first instance, bus stops maybe installed with the basic requirements, such as a bus stop pole, flag, and timetable case. The council then may propose to install raised kerb bus stops. The Equalities Act (2010) places a duty on both public transport operators and highway authorities to provide reasonable adjustments so that disabled passengers are not disadvantaged. Providing access between a low-floor bus (fitted with ramps) and the footway, is crucial to fulfilling these duties. It is also important to consider the needs of other disabled groups such as blind or cognitive impaired bus passengers, as well as those carrying heavy luggage and pushchairs. 

Bus shelters are either owned and maintained by the council or Clear Channel in North East Lincolnshire. A request for a bus shelter will be considered if the council receives ten or more requests within one year. The request can be logged using the following means: 

· Through the council’s Customer Service Team on 01472 313131
· North East Lincolnshire Council’s website
· Local council members 
· Parish Councils 
· Local bus operators 
· Through the Enhanced Partnership (between Stagecoach & the council)

Upon meeting these criteria, requests for new bus shelters will initially be assessed by Highways & Transport Team, including the Road Safety Team.  If the team identifies an issue, (e.g. road safety issue, insufficient space on the public highway or the presence of underground services) the requested bus shelter may not be able to proceed any further and we will notify the resident or business who submitted the request. If the requested bus shelter can proceed, the bus shelter prioritisation process will be implemented if the council is oversubscribed with requests. 

When the council is in a position to proceed with a new bus shelter installation, the council will follow the bus stop consultation process in relation to informing the public. 

12. Cleaning and maintaining bus stops and shelters. 

Should a bus stop or shelter be damaged, this is to be reported to the Transport Team using the council’s website, or by emailing transport@nelincs.gov.uk. Alternatively, the council’s Transport Team can be contacted on 01472 313131. 

Upon being notified, the council will ensure the shelter or stop is safe and will instruct the relevant suppliers to provide a quotation for the repair work. The council will aim to repair a bus shelter or stop within 30 days of being notified.
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