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Your bill explained 

1. The date the bill was issued. 

2. The address the bill was sent to. 

3. The address the bill refers to.  

4. Your council tax account number. You need to quote this whenever you 

call or write about your bill. 

5. The barcode you will need if you make payments at the post office or at 

paypoint outlets. 

6. This shows how the full charge for your property has been made up. It 

shows how much is for the council, the adult social care precept, the 

charge for the area or parish your property is in, the charges for the police 

and fire services – these form part of your bill but are not set or controlled 

by the council. 

7. The percentage change in the charges since last year. 

8. The area or parish you live in. 

9. The unique property reference for your property. 

10. The reason your bill was produced (for example, an annual bill or a change 

to your discounts). 

11. The valuation band of your property. 

12. The period your bill covers. 

13. The explanation for any reductions due to discounts or exemptions. 

14. If you are working age and in receipt of Council Tax Support, this will show 

the band you have been awarded. 

15. The amount you must pay this year. 
16. This may contain the amount of outstanding balances from last year.  

17. These are the dates your instalments are due. 

18. This is the amount of your instalments. 

19. This is a note regarding changes of names and/or address. 


