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1 Open the sign-in page

Go to https://spark-academynel.nelincs.gov.uk in your browser.

The Academy NEL sign-in address shown in the video.

2 Select Register

On the sign-in page, select Register near the bottom of the panel.

The Register link is below the sign-in options.
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3 Fill in your user profile

Create a username. Enter your email address, first name and last name. Choose your language.

Enter your own contact details in the user profile form.

4 Enter the external branch code

In Branch code, type EXT1026. Read and accept the privacy policy, then select Next.

The external branch code is EXT1026.
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5 Add your organisation details

On the Additional fields, enter your organisation such as NELC or name of school. Also, enter your
organisational type. Examples include Foster Carer, Education etc.

The Additional fields screen in the video.

6 Submit your registration

Select Register. A confirmation screen says that your registration request has been sent. Wait for
the team to approve your request.

You will see a registration request sent message.
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7 Confirm your registration by email

After approval, open the Academy NEL email. It gives you a User ID, temporary password and a
link to confirm your registration. Select the link. The example email says it is valid for 48 hours.

The email; sample sign-in details and the unique link are covered.

8 Sign in with the temporary details

On the sign-in page, enter the User ID and temporary password from your email, then select Sign
in.

Use the details in your own registration email.
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9 Set your own password

Enter your temporary password as the current password. Type a new password and enter the
same new password again to confirm. Select Change password.

All three password fields must be completed.

10 Return to the sign-in page

After the password change, you are signed out for security reasons. Select Go to sign in page.

The sign-out message after the password reset.
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11 Sign in with your new password

Enter your User ID and the new password you just created, then select Sign in.

Use your new password for this and future visits.

12 Access Academy NEL

The Academy NEL home page opens. You can now access the learning available to your account.

The Academy NEL home page after successful sign-in.




