North East Lincolnshire Oral Health Community Survey

Introduction
In order to gain the views of the local population an oral health community survey was carried out by the
local community dental department. The survey was made available online via SurveyMonkey from the
19th December 2017 to the 19th January 2018. The survey was widely promoted by the community dental
department, and by partner agencies through their various networks. The survey could also be accessed
from the North East Lincolnshire Council website consultation page.
Overall, 378 North East Lincolnshire residents took part in the survey, with the majority (97%) responding
via the online survey, and the remaining 3% responding via a paper version of the survey that was used at a
North East Lincolnshire college. Survey respondents were from a wide range of ages. Not all questions
were answered by every respondent and for some questions multiple responses could be made.
The survey included both quantitative and qualitative information with questions regarding behaviour and
satisfaction. As a number of questions were subjective, it should be remembered that views are based on
opinion, and the responses are not necessarily representative of the North East Lincolnshire population as a
whole, but are individual stories. However, from the responses, overarching themes were identified. The
online survey allowed the survey to be carried out within the time constraints and enabled easier data
processing, however it is acknowledged that with only being available online and publicised by certain
channels, this does introduce a potential sampling bias.
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How often do you attend the dentist? (n=350)
Just over half of respondents report that they attend the dentist every 6 months, with an additional 33% of
respondents reporting that they attend the dentist every 12 months, which in effect equates to 84% of
respondents attending the dentist at least every 12 months. Just over 8% of respondents reported that
they do not attend the dentist.

Was your last dental appointment with an NHS or private dentist? (n=349)
Around three quarters of respondents last visit to a dentist was to an NHS dentist. Those who do not visit a
dentist obviously did not answer this question, and there were a small number of respondents who did not
know whether their last visit was to an NHS or private dentist.

When do you usually clean your teeth? (n=378)
A high percentage (94%) of respondents reported that they clean their teeth in the morning, with 82% of
respondents also reporting they clean their teeth at night.
A number of respondents offered additional free text information regarding when they clean their teeth:

“After lunch”

“After eating sugary
foods”

“Before going out”

“After every meal”

“Three times a day”

In what ways do you keep your teeth clean and healthy? (n=378)
A high percentage (94%) of respondents reported that they brush their teeth daily. The next highest
methods used to keep teeth clean and healthy, were visiting the dentist (71%), and using a fluoride
toothpaste (61%). The lowest percentages were methods associated with diet and using dental floss.
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What sort of advice and information does your dental practice give to you? (n=311)

Nothing
Need to floss
Impact of diet
General cleaning tips

Use interdental brushes
Use an electric
toothbrush

Encouragement to keep up
the good work

Clean the back teeth

There were a wide range of responses to this question, with many people reporting their dentist offering
advice on multiple issues, however many other people reported their dentist provides no or little advice or
information. The most common advice given is around the need to floss and general cleaning advice.

What has been your experience of dentists in this area? (n=341)
There were a wide range of responses to this question however a number of key themes were evident.
Overall 65% of responses were positive.
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Positive experiences of dentists:

“Fab and have been
with the same dentist
for 25 years.”

“My dentist is excellent”

“Been with the current one
for many years and very
good.”

“We have been lucky to
have an excellent NHS
dentist.”

“Good with my children,
says things in a way for
them to understand.”

“Excellent”
“Good”

Negative experiences of dentists:

“Had one dentist for 24
years and he was
excellent! When he
retired his replacement
was rude so have moved
to another dentist! “

“Terrible overall hence
why I don’t go.”

“There are very few NHS
dentists in the area. I
don't particularly like
mine but with limited
options I've no choice.”
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“I've not been able to get
a dentist in this area, I've
tried many NHS dentists
but none are taking on
new patients.”

“Haven't seen one in a long
time. Tried recently to get
registered but no-one local
taking on adult patients.”

“Awful uncaring and
don't take note of
additional needs.”

“Very difficult to get into
an NHS dentist, I was
without one for several
years.”
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What other health professionals have offered dental advice and support? (NEL n=378)
Dental advice does not appear to be given frequently by other health professionals with just 14% of
respondents reporting receiving dental advice from their doctor. Just under 10% of respondents reported
receiving dental advice from a nurse. Additional health professionals listed by respondents were school /
college nurses and health visitors but the numbers were small.

How would you rate your dental health at the present time? (n=376)
Just over 63% of respondents reported their dental health as either ‘excellent’ or ‘good’, just over 25% as
‘average’ and just over 10% as either ‘poor’ or ‘very poor’.

Is there anything which prevents you from having good dental health? (n=376)
Dental access was reported as a considerable barrier to good dental health, with 28% of respondents
reporting either access to a dentist or access to dental appointments as impacting good dental health. Fear
should not be underestimated with 18% of respondents reporting fear as preventing good dental health.
Having an unfriendly dentist was reported by just under 8% of all respondents.
A number of respondents offered additional free text information regarding what prevented them having
good dental health:

“Cost”

“Unable to afford a
private dentist and
can’t get an
appointment at an NHS
one.”
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“Not looking after my
teeth as a child.”

“Nothing”

“I am genuinely
scared of attending
the dentist and have
tried many times to
improve my anxiety
levels with no
success.”
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Is there anything else which would support you with your oral health? (n=101)
Of those who responded to this question, recurrent themes of accessing an NHS dentist, the cost of private
treatment, fear, and dental practices needing to be friendly, were evident.

“I would be grateful if
I could find a dentist
please”

“Less expensive”
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“Available friendly
dentists”

“Access to an NHS dentist
where I can afford the
treatments”

“A dentist who
understands the fear
aspect and shows
some compassionate
care.”
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