Grimsby Town Centre Consultation Results 


The consultation was open from 17th July 2018 to 14th August 2018 (4 weeks).  In total there were 1210 responses; 1085 of those were online responses with 125 paper copies completed.  

Respondents could take part by completing the survey online at www.nelincs.gov.uk/have-your-say or by completing a paper survey at Lincs Inspire libraries or the Customer Access Point.  North East Lincolnshire Council officers also conducted a number of face to face interviews.  The consultation was promoted twice on NELC’s Facebook page whilst shared by Families First, Live Well NEL, I Can NEL and 82 people.  It reached 15,194 people with 809 clicking the survey link.  On Twitter it was promoted twice alongside 19 retweets and 15 likes by people.  

This was a project between Safer NEL, Humberside Police, Freshney Place and Stagecoach.   We asked for views about Grimsby town centre including why you visit, how you travel, your shopping habits, what you like, what would encourage you to visit more, how safe you feel, if anything puts you off the town and your view on anti-social behaviour.  Here is the specific area of Grimsby Town Centre we asked to be considered when answering the survey:  
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[image: ]Those that answered ‘no’ were then asked why.  Below is a word cloud of the most common responses.  954 reasons were given.  

· Shops – 498 (46%) -  This included lack of shops, shops closing and no decent shops
· Online - 64 (7%) 




· Nothing 
· Convenience – This included comments that it's easy for them to visit as it may be fairly nearby or have everything they need in one place
· Shops 
· Restaurants/pubs
· Outdoor spaces – People liked the architecture, heritage, green spaces and buildings
· Compact – This summarised that all shops and amenities are fairly close together and easy to get to
· Parking – Respondents feel the price is fair as well as spaces being available 




· More choices - People would like more shops and activities available 
· High-end shops 
· ASB – People stating drinking, violence, swearing, smoking, rowdiness and other forms of anti-social behaviour should be reduced 
· Restaurants 
· Cheaper/free parking 
· Reduced homelessness – This also includes people begging
· Police – This also includes security and a greater police presence in town 














Those that answered ‘not very safe’ or ‘not at all safe’ were then asked why.  Below is a word cloud of the most common responses.  897 reasons were given.  
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· Drugs – 230 (26%)
· Drunks – 168 (23%) 
· Night – 94 (10%) – This described people felt unsafe at night
· Beggars – 46 (5%)





Those that answered ‘yes’ were then asked why.  Below is a word cloud of the most common responses.  983 reasons were given.  
[image: ]
People – 320 (36%) - This includes youths  
Drinking – 205 (23%)
Fighting – 132 (13%)
Beggars – 79 (8%)












Those that answered ‘yes’ were then asked why.  Below is a word cloud of the most common responses.  433 reasons were given.  
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· Violent crime – 100 (24%) – This includes murder, attacks and violence
· Crime – 32 (7%) 




Question 9 – What do you consider to be anti-social behaviour?  

1174 respondents, 36 skipped.  Open answer themed.  

Below is a word cloud of the most the common responses.  
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Drinking – 291 (25%) 
Fighting – 165 (14%)
Shouting – 151 (13%)
[bookmark: _GoBack]Beggars – 116 (10%)
Drugs – 94 (8%)


Question 10 – What is your postcode?

This has not been analysed at this time.










Next Steps and Actions:

To be updated by the working group and fed back publicly following the ‘You said, we did’ format.   



Q1. Why do you visit Grimsby town centre? 1209 respondents, 1 skipped. Multiple choice answer 
1209	72%, 874
50%, 608
33%, 404
26%, 311
19%, 232
10%, 117
8%, 94
Shopping	Bank, estate agents, solicitors etc	Eating/drinking out	Work	Meet family and friends	Other	Gym, library etc	0.7229000000000001	0.50290000000000001	0.3342	0.25719999999999998	0.19189999999999999	9.6799999999999997E-2	7.7800000000000008E-2	Q2. How do you most often travel to Grimsby town centre? 
1207 respondents, 3 skipped.  One answer 
#REF!	67%, 803
15%, 186
13%, 158
2%, 28
2%, 27
0%, 5
Car	Walk	Bus	Other	Cycle	Taxi	0.6653	0.15409999999999999	0.13089999999999999	2.3199999999999998E-2	2.24E-2	4.0999999999999986E-3	Q3. Is Grimsby town centre your first choice for shopping? 
1207 respondents, 3 skipped.  One answer 
Answered	78%, 938
22%, 269
No	Yes	0.7770999999999999	0.22289999999999999	Q4. What do you like about Grimsby Town Centre? 
1180 respondents, 30 skipped.  Open answer themed
31%, 415
15%, 203
14%, 181
8%, 104
7%, 93
5%, 69
4%, 57
3%, 41
2%, 33
2%, 30
2%, 29
2%, 21
2%, 20
1%, 18
1%, 18
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31%, 415
15%, 203
14%, 181
8%, 104
7%, 93
5%, 69
4%, 57
3%, 41
2%, 33
2%, 30
2%, 29
2%, 21
2%, 20
1%, 18
1%, 18
Total	31%, 415
15%, 203
14%, 181
8%, 104
7%, 93
5%, 69
4%, 57
3%, 41
2%, 33
2%, 30
2%, 29
2%, 21
2%, 20
1%, 18
1%, 18

nothing	convenience	shops	restaurants/pubs	outdoor spaces	compact	parking	market	freshney place	indoors	transport	entertainment/leisure	accessibility	clean	0.31156156156156156	0.15240240240240241	0.13588588588588588	7.8078078078078081E-2	6.9819819819819814E-2	4.2792792792792793E-2	3.0780780780780781E-2	2.4774774774774775E-2	2.2522522522522521E-2	2.177177177177177E-2	1.5765765765765764E-2	1.5015015015015015E-2	1.3513513513513514E-2	1.3513513513513514E-2	

Q5. What would encourage you to visit/shop more in Grimsby town centre? 
1197 respondents, 13 skipped.  Open answer themed
55%, 662
30%, 363
15%, 185
12%, 141
9%, 107
6%, 74
6%, 72
5%, 63
5%, 62
4%, 53
4%, 49
3%, 37
3%, 37
3%, 31
2%, 29
2%, 24
2%, 19
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Total	55%, 662
30%, 363
15%, 185
12%, 141
9%, 107
6%, 74
6%, 72
5%, 63
5%, 62
4%, 53
4%, 49
3%, 37
3%, 37
3%, 31
2%, 29
2%, 24
2%, 19

more choices	high-end shops	asb	restaurants	cheaper/free parking	police	clean up	reduced homelessness	safety	modernisation	outdoor seating/ spaces	improve freshney place	high-end bars	heritage	leisure	remove sale stalls	0.55258764607679467	0.30300500834724542	0.15442404006677796	0.11769616026711185	8.9315525876460772E-2	6.1769616026711188E-2	6.0100166944908183E-2	5.1752921535893157E-2	4.4240400667779629E-2	4.0901502504173626E-2	3.0884808013355594E-2	3.0884808013355594E-2	2.5876460767946578E-2	2.4207011686143573E-2	2.003338898163606E-2	1.5859766277128547E-2	

Q6. How safe do you feel in Grimsby town centre?
1209 respondents, 1 skipped.  One answer
Very Safe	9%, 109
2%, 21
During the day	After dark	9.0899999999999995E-2	1.89E-2	Safe	54%, 649
20%, 226
During the day	After dark	0.5413	0.2029	Not very safe	31%, 374
38%, 428
During the day	After dark	0.31190000000000001	0.38419999999999999	Not at all safe	6%, 67
39%, 439
During the day	After dark	5.5899999999999998E-2	0.39410000000000001	Q7.  Have you ever seen anything that’s put you off visiting Grimsby town centre?
1192 responses, 18 skipped.  One answer
Yes	75%, 880
74%, 746
During the day	After dark	0.74829999999999997	0.73790000000000011	No	25%, 296
26%, 265
During the day	After dark	0.25169999999999998	0.2621	Q8.  Has anything you have read or heard stopped you visiting Grimsby town centre?
1201 responses, 9 skipped.  One answer
Answered	34%, 407
66%, 794
No	Yes	0.66110000000000002	0.33889999999999998	Q11. What age bracket do you fit into?
1189 responses. 21 skipped.  One answer  
Responses	4%, 42
24%, 282
34%, 399
29%, 346
10%, 120
19 and under	20-34	35-49	50-64	65+	3.5299999999999998E-2	0.23719999999999999	0.33560000000000001	0.29099999999999998	0.1009	Q12. What is your gender?
1190 responses, 20 skipped.  One answer
Answered	66%, 784
33%, 391
1%, 12
0%, 2
0%, 1
Female	Male	Prefer not to say	Gender neutral	Transitioning	0.65879999999999994	0.3286	1.01E-2	1.6999999999999999E-3	8.0000000000000004E-4	10
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